B3akoH P® ot 07.02.1992 N 2300-1 (pea. ot 05.12.2022) "O 3awmTe npae notpebutenen”

7 cbeBpans 1992 ropa N 2300-1

POCCUWUCKAS ®EOEPALIUA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTENEN

Cn1COK U3MEHSIIOLLIMX JOKYMEHTOB
(B peq. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
o7 17.12.1999 N 212-®3, o1 30.12.2001 N 196-d3, o1 22.08.2004 N 122-03,
o1 02.11.2004 N 127-®3, o1 21.12.2004 N 171-d3, o1 27.07.2006 N 140-03,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-d3, o1 25.10.2007 N 234-03,
oT1 23.07.2008 N 160-®3, ot 03.06.2009 N 121-d3, o1 23.11.2009 N 261-3,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-$3, o1 25.06.2012 N 93-03,
oT 28.07.2012 N 133-®3, o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, o1 13.07.2015 N 233-93, o1 03.07.2016 N 265-3,
o1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-d3, ot 04.06.2018 N 133-03,
oT 29.07.2018 N 250-®3, o1 18.03.2019 N 38-93, ot 18.07.2019 N 191-d3,
o1 02.12.2019 N 425-d3 (pen. 22.12.2020), o1 24.04.2020 N 144-03,
o1 31.07.2020 N 290-®3, o1 08.12.2020 N 429-3, o1 11.06.2021 N 170-03,
ot 01.05.2022 N 135-93, o1 14.07.2022 N 266-93, ot 05.12.2022 N 478-D3)

Hactoswuin 3akoH perynvpyeT OTHOLUEHMS, BO3HUKAKOLWME MeXay NoTpedbutensiMm M WU3roToBUTENSIMMU,
ncnonHUTENs MK, MNopTepamMu, Npogasuamu, Bnagenbuamm arperatopoB nHgopmaumm o ToBapax (ycnyrax) npu
npogaxe ToBapoB (BbINOMIHEHUM paboT, Oka3aHUW yCnyr), ycTaHaBNMBaET npaea notpedurtenen Ha npuobpeTeHne
TOBapoB (paboT, ycrnyr) Haanexatiero kadectsa n 6e3onacHbIX ANS XU3HKU, 300POBbS, MMYLLLECTBA NOTpedbuTenen
N OKpyxawwen cpegbl, nonydeHue wuHdopmaumm o ToBapax (pabotax, ycrnyrax) m o6 WX W3roTOBUTENSIX
(ncnonHuTensax, npoasuax), O BrnagenbLax arperatopoB MHgopmauum o ToBapax (ycryrax), NpoCBeLleHue,
rocy0apCTBEHHYI0 M OOLLECTBEHHYIO 3alUTy UX MHTEPECOB, a TakkKe ONpedensieT MexaHu3m peanusaumm 3Tux
npas.

(B peq. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03, o1 29.07.2018 N 250-93)

OCHOBHblE NOHATUSA, ncnosib3yemble B HactoALlem 3akoHe:

notpedutenb - rpaxgaHuH, MMEKLWMA HaMepeHue 3akasaTb Wu npuobpectM nMbo 3akasbiBaloLMi,
npuobpeTarwwmin NN UCNoMb3yLWMn ToBapbl (paboTbl, YCMYrn) WCKIMHOYUTENBHO AfS JIMYHbIX, CEMEMHbIX,
OOMALLUHNX U MHbIX HYX[, HE CBA3aHHbIX C OCYLLECTBEHEM NPeanpUHMMaTENbCKON AeATENbHOCTY;
(B peq. depepanbHoro 3akoHa oT 17.12.1999 N 212-03)

U3rotoBUTENb - OpraHuMsauus He3aBUCMMO OT €€ OpraHM3auMOHHO-NPaBoBOM HOPMbI, a Takxke
NHAMBUOYyanbHbIV NPeanpuHMMaTenb, NPOM3BOAsLLNE TOBaphbl ANS peanusaunn notpedbutensm;
(B peq. depepanbHoro 3akoHa oT 17.12.1999 N 212-03)

UCMONMHUTENb - OpraHusaumsa Hes3aBUCMMO OT €€ OpraHu3auMoHHO-NpaBoBOM (POpMbl, a Takxke
WMHOMBUAOYanNbHbI NPeANnpUHUMATESb, BbIMOMHAKLWME paboTbl UNKM OKasbiBalOLWMeE ycnyrn notpebutensm no
BO3Me3HOMY [OroBOpy,

(B peq. depepanbHoro 3akoHa oT 17.12.1999 N 212-03)

npoAaseL, - opraHn3aumns He3aBUCMMO OT ee OpraHM3auUoHHO-NPaBOBON YOPMbI, @ TakKe NHAUBMAYANbHbIN
npeanpvHMMaTenb, peanuayoLie ToBapbl NOTPeOUTENAM NO L4OroBOPY Kynnu-nNpoaaxu;
(B peqg. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpatun cuny. - PegepanbHbii 3akoH oT 21.12.2004 N 171-03;

HegocTaToK ToBapa (paboThbl, ycnyru) - HeCOOTBETCTBME TOBapa (paboTbl, ycnyrn) mnm obsasaternbHbIM
TpeboBaHWAM, NPeayCMOTPEHHBIM 3aKOHOM NGO B YCTAaHOBIEHHOM MM MOPSIAKE, UMW YCIOBUSIM JOroBopa (Npu ux
OTCYTCTBUM WIN HEMOMHOTE YCroOBUI OObIYHO MpeabsBnseMbiM TpeboBaHUSAM), UK LensMm, Ans KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga OObIMHO MCMONb3yeTcs, WM LEensiM, O KOTOPbIX MpogaBel, (MCrorHuTenb) Obin
noctaBneH B W3BECTHOCTb MOTpebuTenem npu 3akmnyeHuuM [oroBopa, Mnv obpasuy v (unu) onucaHui npu
npogaxe ToBapa no obpasuy v (Urm) No oNMCcaHuIo;
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(B peqa. ®epepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

CYLLIECTBEHHbIN HepocTaTok ToBapa (paboTbl, yCryrn) - HeyCcTpaHMMbI HEeOOCTaTOK WM HeAoCTaToKk,
KOTOPbIN HEe MOXeT ObiTb ycTpaHeH 6e3 Hecopas3MepHbIX PacXOAOB WM 3aTpaT BPEMEHU, WU BbIBNSAETCA
HeOLHOKpPaTHO, U NPOSIBMAETCS BHOBL MOCIIE €r0 YCTPAHEHUS, UNn Apyrue nogobHble HeJoCTaTKu;

(B peqa. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

©e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHoCTb ToBapa (paboTbl, YCnyru) Ansi XKXWU3HW, 300POBbS,
nMmyLecTBa nNoTpebuTens M oKpyxarwllenh cpedbl Npu OObIYHBIX YCIOBUSX €ro MCMOMb30BaHWs, XpaHeHus,
TPaHCMOPTUPOBKUN 1 yTUNU3aLUun, a Takke 6€30MacHOCTb NpoLecca BbiMOHEHUS paboThl (OkasaHua ycrnyri);

YNOMTHOMOYEHHas u3rotoBuTenem (NpoAaBLOM) OpraHM3auMs WM YNOSTHOMOYEHHbLIN U3roTOBUTENEM
(MpogaBuoM)  wMHAMBMAyanbHbIA  NpeanpuHMMaTens (ganee - yNOMHOMOYEHHAass  opraHusauus  wunm
YMOSTHOMOYEHHbI  MHAMBUOYAnNbHbIM NPeanpuHMMaTenlb) - OpraHu3auus, OCYLeCTBAsALWas OnpeaereHHyo
OesTenbHOCTb, WKW OpraHuW3auus, co3gaHHas Ha Tepputopum Poccuiickon ®degepauny M3roToBUTENEM
(npogaBuoM), B TOM u4uCMEe WHOCTPAHHbIM U3roToBUTENEM (MHOCTPaHHbIM MPOAaBLOM), BbIMOMHAKOWMNE
onpeferneHHole YHKLUMN Ha OCHOBaHUW JOroBopa C U3rotoBuTenem (npoaaBLoOM) M YNONMHOMOYEHHblIE UM Ha
NPUHATME U YOOBNETBOPEHUE TpeboBaHMIN NOTPeOMTENEN B OTHOLLEHMM TOBapa HeHaanexallero kavecTtsa, nmbo
WHOuBMAYyanbHbIM  NpeanpuHMMaTtens, 3aperucTtpupoBaHHbIA  Ha  Tepputopun  Poccuiickon  depepaumu,
BbINOSHAOLLMIA onpeAeneHHble PyHKLMM Ha OCHOBaHMM JOroBopa C U3rotoBuTenem (npoaasuoM), B TOM yuchne C
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTPaHHbIM NPOAABLIOM), W  YMNOMHOMOYEHHbIW WM Ha MNPUHATUE U
yaoBrieTBopeHne TpeboBaHun noTpedbuTenern B OTHOLEHUN TOBapa HeHaanexallero kKayecTsa;

(ab3au BeeaeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-$3)

uMnopTep - opraHusauus He3aBUCMMO OT OpraHm3alMOHHO-MPaBoBOM HOPMbI UNN UHAUBUAYANbHbINA
npeanpuvHMMaTenb, OCyLecTBRsWMe MMNOPT ToBapa ANs ero nocnefyollen peanusauum Ha TeppuTtopum
Poccuiickon ®egepaunn;
(ab3au BeeaeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-$3)

Bnajgeney, arperatopa uvHdopmauum o ToBapax (ycrnyrax) (danee - Bnageney arperatopa) - opraHusauus
He3aBMCMMO OT OpraHvM3auMoHHO-NPaBoBON OPMblI NMOO UWHAMBUAOYAnNbHbLIA NpeanpuHUMaTenb, KOTopble
ABNAOTCA BnagenbLaMy NporpamMmmbl A51s1 3MEKTPOHHbIX BbIMUCAUTENbHbBIX MalUMH U (UNX) BnagensuaMn canta u
(vnn) cTpaHuubl canta B MHGPOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTn "MIHTepHeT" 1 KoTopble NpeocTaBnsAloT
notpebutentio B OTHOLUEHMU OMNPeLENeHHOro ToBapa (ycrnyrum) BO3MOXHOCTb OOHOBPEMEHHO O3HAKOMWUTLCS C
npegnoxeHneM npogaBua (MCMOMHUTENS) O 3akMioyYeHWuM [OroBopa  Kynnu-npogaxu ToBapa (gorosopa
BO3ME34HOr0 OKal3aHWs YCMnyr), 3akfounTb C NpOoAaBLIOM (MCMOSHWUTENEM) AOroBOP KyrnU-Mpogaxu (4orosop
BO3ME34HOro OKa3aHus yCriyr), a Takke NpoM3BECTU NpeABapuTENbHYHO OnnaTy yKkazaHHOro Tosapa (ycnyru) nytem
HanMYHbIX pac4eToB MO0 NepeBOAa OEHEXHbIX CPEACTB Bnadenbly arperatopa B pamkax NpumeHsiemMbix hopm
©e3Hann4YHbIX pacyeToB B COOTBETCTBMM C MYHKTOM 3 cTtatbk 16.1 HacTosiwero 3akoHa n PepeparnbHbIM 3aKOHOM
oT 27 wioHa 2011 roga N 161-®3 "O HaumMoHanbLHOM NnaTexHon cucteme".

(ab3av BeBegeH PeaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93; B pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Mnaga |. OBLUUE NMOJNIOXEHUA
CtaTtbs 1. [paBoBOe perynupoBaHMe OTHOLUEHUA B 06N1acTy 3aluuThl NpaB noTpebuTenen

1. OTHOWeHUs B obnacTu 3awmTbl Npae notpebutenen perynupytotcs MpaxaaHckum kogekcoM Poccuiickon
depepaumm, HacToAWwmMM 3akoHOM, Apyrumu degepanbHbiMM 3aKkoHaMu (fanee - 3akOHbl) U NPUHUMaEMbIMU B
COOTBETCTBMM C HUMW MHBIMW HOPMAaTMBHbBIMUW NPaBoBbIMK akTamu Poccunckon Pegepaumm.

(n. 1 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MNMpaButensctBo Poccurickon denepaumm He Bnpase nopyyaTb deaepansHbIM opraHaM UCNONHUTENBHOMN
BMNacTW NPMHUMATL aKTbl, COAEPXKaLLMe HOPMbI O 3alLnTe NpaB NoTpeduTenen.

MpaBuTtenbcTtBo Poccuiickon ®epepaumun BnpaBe M3gaBaTb AN noTpeduTtensa n npogasua (M3roToBUTENS,
UCNONHUTENH, YMNOMHOMOYEHHOW OpraHusaumm unyM YMNOMHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHuMmartens,
umnopTepa, Bnagenbua arperatopa) npasuna, obsizaTenbHble NpY 3aKMOYEHWM W UCTIONHEHUWU MYOMMYHBLIX
[OroBOPOB (OOrOBOPOB PO3HUYHOWN KYMIIM-MPOLaXW, SHEProcHabXXeHns, JOroBOPOB O BLINOSIHEHMM paboT n 06
oKasaHuu ycryr).

(ab3au BeeaeH PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-$3; B pea. PenepansHoro 3akoHa ot 24.04.2020 N 144-$3)

Ab63ay ytpatun cuny ¢ 1 asrycta 2011 roga. - PegepanbHbivi 3akoH ot 18.07.2011 N 242-93.

CtaTtbs 2. MexxgyHapogHbe aoroBopbl Poccuiickon ®epepauym
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1. Ecnn MeXayHapoa4HbIM OOroBOPOM Poccuiickonm CDep,epau,MM YCTaHOBJ1€HbI NHbIE MNMpaBwuia o 3allunTe npas
r|0Tpe6|ATene|71, 4yem Te, KOTOpble  nNpefgyCcMOTpeHbl  HacCcToALWMM 3aKoHOM, NPUMEHAKTCA  NpaBuna
MeXayHapogHOro gorosopa.

2. PelleHnss MeXrocyaapCTBEHHbIX OPraHoB, MPUHATbIE Ha OCHOBAHWW MOMOXEHUA MeXOYHapOaHbIX
porosopoB Poccunckon depepaumMm B MX  UCTOMKOBaHWMM, npoTuBopevawlem KoHctutyuum Poccuiickon
denepaummn, He nopnexart wucnonHeHno B Poccuiickon Pepepaumun. Takoe npoTUBOpeYne MoXeT ObiTb
YCTaHOBMEHO B Nopsifike, onpeaeneHHoM deaepanbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

(n. 2 BBegeH deaepanbHbiM 3akoHOM oT 08.12.2020 N 429-93)

Cratbs 3. [paBo notpebutenen Ha NpoceBeLleHWe B 06r1acTu 3almThbl NpaB noTpedurenemn

1. MNpaBo noTpebutenem Ha npocBelleHMe B obnactu 3awwutbl npaB noTpebutenen obecneymBaeTcs
NMOCPEACTBOM BKITHOYEHWUSI COOTBETCTBYIOLLMX TpeboBaHWi B dedeparnbHble rocygapcTBeHHble obpa3oBaTenbHble
CTaHgapTbl M obpasoBaTenbHble MPOrpaMmbl, a TakKe MOCPEACTBOM OpraHuM3aumyM cucTtembl WHOopMaumm
notpebuTtenen ob nx npaeBax n 0 HeobXoANMbIX LENCTBUAX MO 3aLLUMTE 3TUX NPaB.

(B peqa. ®epepanbHoro 3akoHa oT 02.07.2013 N 185-03)

2. B uensax peanusaumu npaea notpedbuTtenen Ha nNpocBelleHMe B 0b6nacTu 3awmTtbl NpaB noTpeduTenen
opraH rocyaapCTBEHHOIO Hag3opa OCyLeCTBNAeT (DOPMMPOBAHME U BeAEHME OTKPbITOro M obwenoCTymnHOro
rocygapCTBEHHOro MHMOPMAaUMOHHOIO pecypca B obnactu 3awuTtbl npaB notpebutenen, kayectBa U
6e3onacHocTn ToBapoB (paboT, ycnyr) B Nnopsiake, ycraHoBNeHHoM MpaBuTtensctBoM Poccuirickon ®epepauun.

(n. 2 BBeaeH depepanbHbiM 3akoHOM oT 11.06.2021 N 170-93)

CtaTtbs 4. KayectBo TOBapa (pabotbl, ycrym)

1. Mpopaasew (ncnonHuTenb) obs3aH nepeaaTe NOTPebUTenNto ToBap (BbINONMHUTL paboTy, okasaTb yCrnyry),
Ka4eCTBO KOTOPOro COOTBETCTBYET [JOrOBOPY.

2. lMpun oTcyTCTBMM B [OrOBOPE YCIOBUIM O kayecTBe ToBapa (paboTbl, ycnyru) npogaBel, (MCNOMHUTEND)
06s3aH nepepaTb notpebutento ToBap (BbIMONHUTL paboTy, okas3aTb YCMyry), COOTBETCTBYHLUUA OObIMHO
npeobsaBnseMblM TpeboBaHUSIM U NPUrogHbIA AN Uenew, Ans KOTopbix ToBap (paboTta, ycnyra) Takoro poga
06bIYHO MCMoNb3yeTcs.

(B peqa. PepepanbHoro 3akoHa oT 25.10.2007 N 234-03)

3. Ecnu npogaseL, (MCnonH1Terb) Npy 3akIio4YeHnn JoroBopa Ghin NocTaBneH notTpebutenem B M3BECTHOCTb
O KOHKPETHbIX Liensx npuobpeTeHuss ToBapa (BbIMOMHEHWS paboThl, okasaHusa ycryru), npoaasel, (UCNOSTHUTENb)
0bsa3aH nepefatb NoTpebutento ToBap (BbINMOMHUTL paboTy, okasaTb yCryry), MPUrogHbIN Ans UCMOMb30BaHUS B
COOTBETCTBUM C 3TVMU LIENSMM.

4. Mpu npogaxe ToBapa no obpasuy u (Mnu) onucaHuio nNpogasel, 06s3aH nepegaTb NoTpedbutento Toeap,
KOTOpbI COOTBETCTBYET 00pasuy 1 (Unn) onncaHumio.

4.1. Npu npogaxe oTAENbHbIX BUAOB TEXHUYECKN CMOXHbLIX TOBApPOB C NpeaBapuUTEribHO YCTaHOBNEHHbIMU
nporpaMmamu Ofisi  SMNeKTPOHHbIX BbIYMCIMTENbHbLIX MalMH noTpebutento obecrnevmMBaeTcsl BO3MOXHOCTb
nucnonb3oBaTb OTAEMbHbIE BWAbl TEXHUYECKU CINOXHbLIX TOBAapoB C nNpeaBapuTenibHO YCTaHOBMEHHbIMU
nporpaMmMamMu Ans 3MEeKTPOHHbIX BbIYUCIUTENbHBIX MaLlWH, CTpPaHaMy MPOUCXOXOEHNS KOTOPbIX SBMNSOTCH
Poccuiickas ®epepauuna vnu gpyrve rocyaapcrtBa - dneHbl EBpasuiickoro skoHoMmuuyeckoro cotosa. [lepeveHb
OTAENbHbIX BWMAOB YKa3aHHbIX TEXHWYECKU CIOXHbIX TOBApOB, MOPSAOK COCTaBNEHWS W BeAeHUs1 nepedHs
nporpaMm AN 3NEKTPOHHbIX BbIYUCIIMTENbHBIX MaLIWH, CTpaHaMuM MNPOUCXOXAEHUA KOTOPbIX SBMSATCS
Poccuiickas ®epepaumnss unm gpyrme rocygapcrsa - YneHbl EBpasniicKoro SKOHOMUYECKOro Cok3a M KOTopble
OOMXKHbI ObITb NPeABapUTENbHO YCTaHOBMEHbI, U MOPSAAOK MX NpeaBapuTeribHOM YyCTaHOBKM, BKMoYas TpebosaHus
K byHKLMOHMpPOBaHMo, onpegenstotca MNpasutensctesom Poccuickon degepaumn.

MpenBapuTenbHO YCTaHOBIEHHbIE NPOrpamMmbl 518 NEKTPOHHbIX BbIYUCANTENbHBLIX MAaLlIWH, NCNOMb3yeMble
notpebutenem Ha oTAenbHbIX BUAAX TEXHUYECKN CMOXHbIX TOBapoB ANS AOCTyna K WHdopmauum Ha canTax B
WH(POPMALIMOHHO-TENEKOMMYHUKAUMOHHON  ceTu  "MHTepHeT",  OomkHbl  obecneumBaTb  BO3MOXHOCTb
ncnonb3oBaHns 6e3 4ONOMHUTENbHBIX HACTPOEK (MO YMOMYaHUK0) NMOMCKOBON CUCTEMbI, CTPAHON MPOUCXOXOEHWS
koTopon siBnsietca Poccuiickas ®enepaums wnu gpyrme rocydapcrsBa - uneHbl EBpasviickoro 3KOHOMUYECKOro
colo3a, B nopsake, ycTaHoBneHHom [lpaBuTensctBom Poccuiickon Pepepaumn. TpeboBaHWsi K yka3aHHOW
NMOWUCKOBOW CUCTEME 1 NOPSJ0K ee onpeaeneHns yctaHasnuaatotcs MNpasuTtensctBom Poccuiickon ®enepauuu.

I'Ipe,D,BapMTeano YCTaHOBJ1€HHbIE NporpamMmmMbl ANA 3NTEKTPOHHbLIX BblYUCIIUTENbHbIX MaLUUH, UCNONb3yeMble
FIOTpe6I/ITeJ'IeM Ha OTAesNbHbIX BUOAaX TEXHUYECKU CIOXXHbIX TOBApPOB, AOJIXKHbI B TOM YMUCIEe BKIMKO4YaTb nporpamMmmy
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AN 9NEKTPOHHbIX BbIMUCNMTENbHBIX MalUWH, KOTopas npedHasHadYeHa ans noucka, NpocMoTpa U npuobpeTeHus
nporpaMm Ans 3MeKTPOHHbIX BbIMUCIAUTENbHBIX MalUWH, MPUMEHSIEMbIX MNOTPEOUTENSMM C MCMONb30BaHMEM
TEXHUYECKN CMOXHbIX TOBapOB (Janee - eOuHbI MarasuH MpUrnoXeHun), U @YHKUUOHUPOBaAHNE KOTOPOW
OCYLLEeCTBNAETCS C Yy4eTOM OCHOBHbIX MPUHUMMOB, YyTBEpXdaeMblX dedepanbHbiM OpraHOM WUCMOMAHUTENLHOWN
BNacTh, OCYLECTBRAIWNMM (QYHKUMM N0  BbipaboTKe W peanu3auum rocyaapCTBEHHOW MNOSMTUKA U
HOPMaTUBHO-MPABOBOMY PErynMpoBaHMI0 B cdepe MHPOPMALUNOHHBIX TexHomnorun. PepepanbHbii  opraH
WCNOJTHUTENBHOM BNACTU, OCYLLECTBIAIOLNA PyHKUMM MO BbIpabOoTKe N peanunsaumm rocygapCTBEHHOM NONUTUKK U
HOPMaTUBHO-NPAaBOBOMY PerynmpoBaHnio B chepe MHPOPMAaLMOHHbBIX TEXHONOMIW, Takke yTBepXaaeT nepeveHb
nporpaMMm [Onsi 3IEKTPOHHbIX BbIYMUCIIUTENBHbLIX MalUWH, pasMellaeMblXx B €4WHOM MarasmHe MpUoXeHnin B
06s3aTenbLHOM Nopsake.

(ab3av BeegeH PepepanbHbiM 3akoHOM OT 14.07.2022 N 266-93)

(n. 4.1 BBeaeH PepepanbHbiM 3akoHOM OT 02.12.2019 N 425-93 (pen. 22.12.2020))

5. Ecnu 3akoHamu vnM B YCT@HOBMEHHOM MMMK MOpsSiAke NpegycMoTpeHbl obsidatenbHble TpeboBaHus K
ToBapy (paboTe, ycnyre), npogaeey, (MCNONHUTEND) 00a3aH nepedatb NoTpebutento ToBap (BbIMOMHUTL paboTy,
okasaTtb YCNnyry), COOTBETCTBYHOLLMIA 3TUM TpeOOoBaHNAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 5. NpaBa n 0683aHHOCTU U3roTOBUTENSA (MCMONHUTENs, NpoaaBUa) B 06nacTy yCTaHOBIEHNSA CPOKa
cnyx0bl, cpoka rogHoOCTM ToBapa (paboThbl), a Takke rapaHTUMHOIO Cpoka Ha ToBap (paborty)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIA 48 AJIMTENBHOIO MCMNOMb30BaHWSA, N3roTOBUTENL (MCMONHUTEND)
BrpaBe YyCTaHaBnMBaTb CPOK CNyXObl - Nepuon, B TeYeHMe KOTOPOro MU3roTOBUTEMb (MCMONHUTENbL) 06sA3yeTcs
obecneunBaTb NOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO Ha3HAYEHUID W HECTU
OTBETCTBEHHOCTb 3a CYLLEeCTBEHHble HeOOCTaTKM Ha OCHOBaHMM nyHkTa 6 ctatbM 19 M nyHkTa 6 crtatbu 29
HacToswero 3akoHa.

(B peq. depepanbHoro 3akoHa oT 21.12.2004 N 171-d3)

2. NarotoBuTenb (McnonHuWTenb) obs3aH ycTaHaBnuBaTb CPOK CryxObl ToBapa (paboTbl) ANUTENbHOMO
Nonb30BaHWsl, B TOM YUCE KOMMNIEKTYILWNX 1M3genuin (getanen, yanoB, arperatoB), KOTOpble MO UCTeYeHUu
OonpeaeneHHoro nepvoga MoryT NpPeacTaBnsiTb ONACHOCTb AN KU3HW, 300POBbsi NOTPEOUTENSs, NPUYNHATL Bpea
€ero UMyLLIECTBY U OKpYXatoLLen cpese.

(B peq. depepanbHoro 3akoHa oT 21.12.2004 N 171-d3)

3. Cpok cnyx0bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eaNHMLAMU BPEMEHW, @ TaKKe MHbIMY e4uMHULaMK
n3MepeHnsa (KunomeTpamu, MeTpamMnm U NPOYMMU  eOuHULAMU  U3MEPEHUS UCXoAA U3 (PYHKLMOHAaNbHOro
HasHayeHusi ToBapa (pesyrnbTata paboThbl)).

(B peqg. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

4. Ha npogyKTbl NuTaHus, napdroMepHO-KOCMETUYECKNE TOBapbl, MEAMKAMEHTbI, TOBapbl OLITOBOM XUMUK U
WHble NoJoOHbIe TOBapbl (paboTbl) 3roToBMTENDL (UCMOMHUTENL) 06513aH YCTaHaBNMBaTb CPOK rOAHOCTU - MEPUOA,
Mo UCTEYEHUN KOTOPOro ToBap (paboTa) cuMTaeTCst HEMPUIOAHbLIM A1 UCMONb30BaHUS MO HAa3HAYEHWIO.

(B peqa. ®epepanbHoro 3akoHa oT 21.12.2004 N 171-03)

5. MNMpopgaa ToBapa (BbiNONMHEHNe paboTbl) MO UCTEYEHMM YCTAHOBIIEHHOIO CPOKa rogHOCTH, a Takke ToBapa
(BbINONHEHNe paboTbl), Ha KOTOPbIA AOIMKEH ObiTb YCTAHOBMEH CPOK FOQHOCTM, HO OH HE YCTaHOBIEH,
3anpeLlaeTcs.

(B peqg. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

6. MsrotoBuTenb (MCNOMHMUTENL) BNpaBe yCcTaHaBNuBaTb Ha ToBap (paboTy) rapaHTUIAHbIA CPOK - Nepuos, B
TeYeHne KOTOpOro B cClnyyae oOHapyXeHuss B ToBape (paboTe) HedocTaTka W3roToBMTENb (MCMOSTHUTEND),
npogasel, YMONHOMOYEHHas OpraHW3auus WAM  YNONTHOMOYEHHbI  MHAMBMAYanbHbIA  NPeAnpuUHMMAaTenb,
nmnopTtep obsi3aHbl yOOBNETBOPUTE TpeboBaHWst NOTPeOMTENs, yCTaHOBMNEHHbIE cTaTbaMn 18 n 29 HacTosiero
3akoHa.

(B peqa. PepepanbHoro 3akoHa oT 21.12.2004 N 171-03)

WNarotoButens BnpaeBe MNpuHATL 0653aTenbCTBO B OTHOLIEHUW HEOOCTATKOB TOBapa, OOHapyXeHHbIX Mo
NCTEYEHNM YCTAHOBITEHHOIO M rapaHTMIHOIO CPOKa (JONOMHMUTENBHOE 0653aTenbLCTBO).
(ab3au BeeaeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-$3)

CopgepxaHvue [OoMOnHUTENbHOro obs3aTtenbCTBa WM3roTOBUTENs,, CPOK OEWCTBUS Takoro obsA3aTensctBa U
nopsgoK OCyLLECTBEHNs noTpebutenemM npas No TakoMy 0083aTenNbCTBY ONpeaensaoTcs U3roToBuTeNneMm.
(ab3au BeeaeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-$3)

7. I'Ipop,aBeu, BrnpaBse yCTaHOBUTb Ha TOBap FapaHTI/II7IHbII7I CPOK, €CIn OH He YCTaHOBJ1EH N3rOTOBUTESIEM.
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MpopaBel, BrnpaBe MNPUHATL 00513aTENbCTBO B OTHOLIEHMM HeOOCTAaTKOB ToBapa, OOHapyXKeHHbIX Mo
NCTEYEHUN rapaHTUMHOrO CPoKa, YCTaHOBINIEHHOrO U3roToBUTENEM (OOMNOoNHUTeNbHOe 06A3aTeNnbLCTBO).

CopepxaHne pgononHUTenbHOro obsisaTenbCcTBa MNpofaBuLa, CPOK OENCTBUSA Takoro obsAsartenbctBa W
NMOPsIAOK OCYLLECTBMNEHNsT NOTpebuTenem npaeB Mo TakoMy o00s3aTenbCTBY OMPEAensitoTCsl JOroBOPOM MeXay
noTpeduTtenem n npoaasLOM.

(n. 7 B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. MNarotoButenb (NpogaBel) HECET OTBETCTBEHHOCTb 3a HEOOCTaTKM TOBapa, OOHApY>XEHHble B TeYeHue
Cpoka OencTBMsl OOMONHUTENbHOrO 06si3aTenbCcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHKTa 6 ctatbu 18
HacTosero 3akoHa, a Mocfne OKOHYaHWSA Cpoka OeNCTBUS AOMOJTHUTENbHOro 06s3aTensCcTBa - B COOTBETCTBUM C
NyHKTOM 5 ctatbk 19 HacToswero 3akoHa.

(n. 8 BBeaeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Ctatbs 6. O6A3aHHOCTb U3roTOBUTESA 0becnevYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOrO OOGCIy)KMBaHUA
ToBapa

MN3arotoBuTenb ob6s3aH 06ecneunTb BO3MOXHOCTb UCTONb30BaHNA ToBapa B TeYEeHUE ero cpoka crnyx6bl. Ana
3TOW UEenu W3roToBuUTeNb obecreuvBaeT PEeMOHT M TexHU4Yeckoe OGCNyXvBaHWe ToBapa, a TakKke BbINycK U
NOCTaBKy B TOProBble M PEeMOHTHbIE OpraHM3aUuM B HEOBXOAUMBIX AN PEMOHTA U TEXHUYECKOro obCnyXunBaHus
obbemMe M accopTUMEHTE 3amnacHbiX YacTeil B TeYeHWe Cpoka MpoM3BOACTBA TOBApa M MOCMe CHSATUS ero ¢
MPOM3BOACTBA B TEYEHUE CPOKa CryXObl TOBapa, a NMpu OTCYTCTBUM TaKOro CpoKa B TeYeHMe OEeCsTV NeT Co OHS
nepenayv ToBapa notpebutento.

Cratbs 7. MpaBo noTpedbuTensi Ha 6e3onacHoCTbL ToBapa (paboTbl ycnyru)

1. MNoTpebuTtens uMmeeT npaBo Ha TO, 4TOObI TOBap (pabota, ycnyra) npyM OObLIYHBLIX YCNOBUSX €ro
NCMNOMb30BaHWs, XpaHEHWS!, TPAHCMNOPTMPOBKN U yTUnNuaaumm 6bin 6e3onaceH Anis Xu3Hu, 340pOoBbsi MOTpeduTens,
oKpyXatoLlen cpefbl, a Takke He MNMPUYUHAIN Bped UMyLLecTBy notpebutens. TpeboBaHus, KOTOpble OOSKHbI
obecneunBaTb Ge3onacHocTb ToBapa (paboThbl, ycnyrn) ANst XU3HU U 300POBbsi MOTPEOMTENS, OKpyXKatoLlen
cpenpbl, a Takke NpefoTBpalleHne NMPUYMHEHUS Bpeda MMYLLECTBY MOTpebuTens, ABnNsOTCA 0bs3aTenbHbIMU U
yCTaHaBnMBalOTCA 3aKOHOM U B YCTAHOBIIEHHOM UM MNOpSAAKe.

(B peq. depepanbHoro 3akoHa oT 17.12.1999 N 212-03)

2. WasroTtoButenb (McnonHutenb) obssaH obecneumBaTb 6e3onacHocTb ToBapa (paboTbl) B TeveHue
YCTaHOBIIEHHOrO CpoKa cry0bl unn cpoka rogHoCcTV ToBapa (paboThl).

Ecnn B COOTBETCTBMM C MNyHKTOM 1 cTaTtbl 5 HacToswero 3akoHa W3roToBuTenb (UCMOMHUTENL) He
yCTaHOBMI Ha ToBap (paboTy) cpok cnyx6bl, OH 06s13aH o6ecneunTb GesonacHoCcTb ToBapa (paboThbl) B TeyeHue
[ecaTun neT co AHA nepenayun Toeapa (paboTkl) noTpeburtento.

Bped, NpWYMHEHHBIR XKWM3HW, 300POBLI WM UMYLLECTBY NOTpebutens BcrenctBne HeobecnevyeHus
6e3onacHocTy ToBapa (paboTbl), NOANEXUT BO3MELLIEHNIO B COOTBETCTBUM CO CTaTbel 14 HacTosAwero 3akoHa.

3. Ecnn gnsa 6esonacHoCTM Mcnonb3oBaHMsa ToBapa (paboTbl, YCryr), ero XpaHeHusi, TPaHCNOPTUPOBKA U
yTunm3aumm HeobxogmMmo cobntogath creuunanbHble NpasBuna (ganee - npaeuna), U3roToBUTemNb (MCNOMHUTEND)
06s3aH ykasaTb 3TW npaBuiia B COMPOBOAMTENBHOW LOKYMEHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TuKeTke,
MapKMPOBKOW UM MHBIM crnocobom, a npopgasey, (McnonHWTenb) 006s3aH OOBECTU 3TV MpaBuia O CBeOeHus
notpedutens.

4. Ecnm Ha ToBapbl (paboTbl, YCNyrn) 3akOHOM WM B YCTaHOBMEHHOM WM MOPSiAKE YCTaHOBIEHbI
obsizaTenbHble TpeboBaHusl, obecneumBarowme ux 06e3o0nacHOCTb AN XKW3HKW, 300poBbs  MNoTpebuTtens,
oKpyXaroLen cpefbl U NpefoTBpalleHne NPUYUHEHUS Bpeda MMYLLECTBY NOTpebuTens, cOoTBETCTBME TOBApOB
(paboTt, ycnyr) ykasaHHblM TpeboBaHMAM  NOANEXUT 00A3aTenbHOMY MOATBEPXKOEHWIO B MOpsAKe,
npegycMoTpeHHOM 3aKOHOM U MHbIMU MPaBOBbIMU akTaMu.

(B peq. depepanbHoro 3akoHa oT 21.12.2004 N 171-d3)

He ponyckaeTca npogaxa ToBapa (BbiNOnHeHWe paboTbl, OkaszaHue ycnyru), B TOM 4YuCre UMMNOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nHdopmaumm 06 obs3aTensHOM NOATBEPXKAEHUN €ro COOTBETCTBUSI TpeboBaHUAM,
yKas3aHHbIM B NyHKTe 1 HAacTosLEeN CTaTby.

(n. 4 B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcsa npogaxa ToBapa, B TOM YMcrie MMMOPTHOrO ToBapa, coaepkallero MHdopmMauuio, 3a
pacnpocTpaHeHne KOTOPOK NpeaycMoTpeHa agMUHUCTPATUBHASA UM YTONoBHas OTBETCTBEHHOCTb.
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(n. 4.1 BBeaeH PepepanbHbiM 3akoHOM OT 05.12.2022 N 478-03)

5. Ecnn ycTaHoBneHo, 4Yto npu coGntogeHun noTpebuterieM YCTAHOBIEHHbLIX MPaBWUIlT MCMOMb30BaHus,
XpaHEHUsi U TPAHCMOPTMPOBKN ToBapa (paboTbl) OH MPUYMHAET UMM MOXET NPUYUHUTL Bpen XWU3HU, 300POBbLIO U
UMyLLecTBy TNoTpebuTens, OKpyxawlleh cpede, W3roToBuTenb (MCNOMHWTENb, nNpodaBsel) 06s3aH
He3aMeanuTenbHO MNPUOCTaHOBUTL €ro MPOM3BOACTBO (peanu3auuio) OO0 YCTpaHeHUs MpUYMH Bpeda, a B
HeobXxoaNMbIX CryYasix MPUHATL MepbI N0 U3BATUIO Ero U3 06OpOoTa M OT3bIBY OT NOTPeduTens (noTpeduTeneit).

Ecnv npuumHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3rOTOBUTENb (MCMOMHUTENDb) 006583aH CHATbL TakoW ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [Mpu HEBLINOMHEHUN W3rOTOBUTENEM (MCMONMHUTENEM) 3TOW 00SA3aHHOCTU
YNONMHOMOYEHHbIV (heepanbHbIi opraH WUCNONHUTENBHOW BRacTM MPUMHUMAaET Mepbl MO OT3bIBY Takoro ToBapa
(paboThkl, ycriyrn) ¢ BHyTPEHHEro pbiHKa U (MNK) oT NoTpedbuTens unu noTpebuTtenen B nopsigke, yCTaHOBIEHHOM
3akoHoaatenscTBoM Poccuinckon depepaumu.

(B peq. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-d3, ot 18.07.2011 N 242-03)

Y6bITKMA, NPUYNHEHHBbIE NOTPEBUTENIO B CBA3M C OT3bIBOM ToBapa (paboTbl, yCnyru), Noanexat BO3MELLEeHUHO
N3roToBuUTENEM (UCNOMHUTENEM) B NONTHOM 0Gbeme.

6. YTpatun cuny. - degepanbHbin 3akoH oT 21.12.2004 N 171-93.

Ctatbsa 8. MpaBo notpebutens Ha uHdopmaumio o6 nsrotosutersie (MCNonHUTErNe, NpPoAaBLe) U O ToBapax
(pabotax, ycnyrax)

1. MoTpebutenb BnpaBe NoTpeGoBaTb MpedoCTaBneHUs HEOOXOOAMMOW U OOCTOBEpHOW MHdopmauun o6
n3roToBUTENE (MCNONHUTENE, NPOAABLE), PEXMME ero paGoThl M peanusyemelx UM ToBapax (paboTtax, ycnyrax).

2. YkasaHHas B NyHkTe 1 HacTosiLen ctaTb UHOpMaUnMSa B HarngaHoW U AOCTYNHOW popme foBoanTcs 40
cBedeHus noTpebutenen npu 3akmnOYeHWU [OroBOPOB KyMiW-NPOAaXKW W [OTOBOPOB O BLIMNOMHEHUM paboT
(okasaHum ycnyr) cnocobamu, MPUHATLIMU B OTAENbHbIX cdepax obCnyxumBaHus NOTpPebuTenen, Ha PyCcCKOM
A3blKe, a JOMONHUTENBHO, MO YCMOTPEHMIO U3rOTOBUTENS (MCMONMHUTENS, NPogaBLa), Ha rocygapCTBEHHbIX A3blKax
cybbekToB Poccurickon ®enepauum n pogHbix si3bikax HapogoB Poccuiickon degepaumn.

3. YnonHomoudeHHas opraHvsauus WnuM YrnorHOMOYEHHbIM WHAMBUAYanNbHbI MpeanpuHUMaTens Mo
TpeboBaHMo noTpedbuTenss obs3aHbl NpPefoCTaBUTb MOLTBEPXKOEHWE CBOUX MOSIHOMOYMIA, BbITEKAKOLWNX U3
3aKITHOYEHHOrO UMK JOroBOpa C U3roToBUTENEM (NPOLABLIOM).

(n. 3 BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-$3)

Cratbs 9. MHdopmaumsa 06 usrotoBuTene (McnosnHUTene, NpoaaBLe, BrnagernbLle arperatopa)
(B peq. depepanbHoro 3akoHa oT 29.07.2018 N 250-d3)

1. NarotoBuTensb (McnonmHuTenb, npopaBel) obs3aH [OBECTU OO CBedeHus notpebutens dupmeHHoe
HaMMeHoBaHMe (HaMMEeHOBaHME) CBOEN OpraHuM3auMm, MECTO ee HaxoXOeHus (agpec) u pexum ee paboTbl.
Mpopasel, (MCNONHUTENb) pa3MeLLaeT Yka3aHHy MHOPMAaLMIO Ha BbIBECKE.

(B peq. ®epepanbHoro 3akoHa oT 21.12.2004 N 171-03)

WNarotoButens (McnonHutens, npodasel) - UHAMBMAYANbHbLIN NpeanpuvHUMAaTenb - OOIMKEeH NpedocTaBUTb
noTpebuTenio MHgopMaLmMio O TrocydapCTBEHHOM perncrtpaumMm U HauMeHOBaHWUM 3aperucTpypOBaBLLEro €ro
opraHa.

MsrotoButens (nNpogasel) o6s3aH [OBECTM [0 CBedeHust noTpebutens upmMeHHOe HauMMeHOBaHue
(HaMmeHoBaHME), MEeCTO HaxoxaeHus (agpec) u pexmm paboTbl  YNONIHOMOYEHHOW OpraHuM3auun unm
YMOJTHOMOYEHHOIO MHAMBMAYaNbHOro NpeanpuHMMaTens.

(ab3au BeeaeH PenepanbHbiM 3akoHOM 0T 29.07.2018 N 250-$3)

1.1. YNonHomo4yeHHas opraHusaumst Unu ynoriHOMOYEHHBIN UHAMBUAYaNbHbIA NpeanpuHUMaTenb B cryvae
obpaleHnsa notpebutensa obssaHbl 4OBECTU OO €ro cBefeHus nHdopmMaumio o cebe n nsrotosntene (NpogasLe)
(dpmeHHOE HaMmMeHoBaHME (HauMeHOBaHME), MECTO HaxoXaeHus (agpec), pexum paboTbl, rocyaapCTBEHHbIN
PErncTpaumMoHHbLIN HOMEpP 3anncu O CO34aHMM PUONYECKOro nuua, amMunmio, UMs, OTYECTBO (ecrm nmeetcs),
rocygapCTBEHHbIA pPerucTpaumoHHbIA HOMEP 3anmncu O roCydapCTBEHHOW pernctpaumm uandeckoro nuua B
KayecTBe WHAMBMAYyaAINbHOrO npeanpuHMmaTtens). YMNoNMHOMOYEHHas oOpraHuM3auust WM yrnosIHOMOYEHHbIV
WHOUBMAYyanbHbIA NpegnpuHMMaTtens BApaBe [OOBECTU [0 CBedeHus notpebutenen wHdbopmaumio o cebe
nocpeacTBOM ee pasMeLleHUs Ha CBOeM canTe B MHOPMaLUOHHO-TENEKOMMYHUKAUUOHHOW ceTn "MHTepHeT",
uHcdopmaumio o6  usrotoBuTene (mpogaBLe) MNOCPEACTBOM  pasMeELLEHWss Ha CBOEM caWTte B
WH(POPMALIMOHHO-TENEKOMMYHUKALIMOHHON ceTu  "VIHTepHeT" CChIMKM Ha CTpaHuuy canta W3rotoButens
(npogaBua) B MHMOPMALNOHHO-TENEKOMMYHMKALUMOHHOMW ceTu "UIHTepHeT", cogepxallyto uHdopmaumio 06
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nsrotosuTene (npogasue).
(n. 1.1 BBeaeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageney arperatopa 06si3aH 4OBECTM OO CBeAeHus notpebutenen nidopmauyuio o cebe n npoaasLe
(ucnonnutene) (pMpmeHHoe HaMMeHoBaHWE (HAaMMEHOBaHWE), MECTO HaxoXOeHus (agpec), pexum paboTbl,
rocyapCTBEHHbIA PErucTpaLMOHHbIA HOMEpP 3anucK O CO3d4aHuM KpPUaAMYECcKoro nuua, hammnmio, NMs, 0T4eCTBO
(ecnn wumeeTcs), rocygapCTBEHHbIN PEruCTPauUMOHHbLIA HOMEp 3anucuM O roCyAapCTBEHHOW perucrpaumm
du3myeckoro nuua B kavyecTBe MHOAUBMAYaNbHOro npegnpuvHumaTtensi), a Takke o6 MMeLNXcs U3MEHEHMAX B
ykasaHHOW MHpopMauun. Brnageney arperatopa OOBOAMT OO cBefdeHMs noTpebuTeneit uHdopmaumio o cebe m
npodaBLe (MCnonHUTENe) nocpeacTBOM €€ pa3MelleHWs Ha CBoux cauTe u (Mnum) cTpaHuue canTa B
WHOPMaLIMOHHO-TENEKOMMYHUKALMOHHOM ceTn "MIHTepHeT". MHdopmaumio o npoaasLe (McnonHuTene) BrnageneL
arperaTopa BrpaBe [OBECTM OO CBeAeHusa notpebuTenent NOCpPeAcTBOM pas3MELLEHMS Ha CBOWX canTe u (Mnu)
CTpaHuue canTa B WH(OPMaLMOHHO-TENEKOMMYHUKALUNMOHHON ceTu "VIHTepHeT" CCbIIKM Ha calT npogasua
(ncnonnHntens) B MHPOPMALMOHHO-TENEKOMMYHMKALMOHHON ceTn "UIHTepHeT".

(n. 1.2 BBeaeH PegepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. Npopaeew (ncnonHuTenb) 0653aH NpegoCcTaBUTh BRagerbLy arperatopa n pa3smecTuTtb Ha CBOEM canTe
B WH(OPMALMOHHO-TENEKOMMYHMKALMOHHOM ceTn "MIHTepHeT" (Mpu ero Hanuium) O4OCTOBEPHYH MHAOPMAaLMIO O
cebe, ykasaHHylo B nyHKTe 1.2 HacToswen crtatbn. B cnyyae, ecnn umeroTcsa M3MEHEHUs B Takon MHAopmMauum,
npogasel, (McnonHutenb) obsi3aH B TedeHne OofHOro paboyero OHA C MOMEHTA BHECEHMSI B HEE W3MEHEHWI
coobwmnTb Brnagenbly arperatopa 06 3TUX W3MEHEHWSX W pasMecTUTb WX Ha CBOEM cante B
WHPOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn "VIHTepHeT" (mpu ero Hanuuum). Bnageneu arperatopa o6si3aH
BHECTU 3TV U3MEHEHUs B MHpopmaumio o npofaBLe (UCMOMHWUTENE) B TeYeHne OoAHOro paboyero AHSA, ecrnu
pasmelleHre ykaszaHHOW MHOpMaLMK OCyLLeCTBNAETCHA Ha calTe Bragenbla arperatopa v (Unu) ero cTpaHule
caunTta B MHHPOPMaLMOHHO-TENEKOMMYHUKaLIMOHHON ceTn "NHTepHeT".
(n. 1.3 BBeaeH PepepanbHbiM 3akoHOM 0T 29.07.2018 N 250-93)

2. Ecnn Bng OeatenbHOCTU, OCYLLECTBNSIEMbIA M3roToBMTENEM (MCMOMHUTENEM, MPOAABLOM), MOANEXUT
NULEH3NPOBAHMIO U (UNN) UCTONHUTENb UMEET TOCYLapCTBEHHYHD aKKpeauTauuio, 0O CBeAeHUs notpebutens
OorkHa OblTb goBegeHa MHopMaumsa 0 BUae OeATENbHOCTM M3roTOBUTENS (MCMOMHUTENSs, NpoaaBLa), HoMepe
nuueHsun un (Mnu) Homepe cBUOETENbCTBA O rOCYAApPCTBEHHOW akkpeauTaluu, Cpokax OeNCTBUSA yKasaHHbIX
NULEH3UN 1 (MNK) CBUAOETENLCTBA, a Takke MHgopmMauust o6 opraHe, BbiAaBLUEM yKa3aHHbIE NIMLEH3NIO U (M)
CBUAETENBLCTBO.

(n. 2 B pen. PenepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. VMiHpopmaums, npegycMoTpeHHas nyHkTamm 1 M 2 HacToswen cTaTbW, AofkHa ObiTb goBefeHa Ao
cBedeHMs1 MoTpebuTenen Takke NpuM OCYLLECTBIEHWM TOProBnu, ObLITOBOrO WM MWHbIX BUOOB OBGCNYy>XUBaHUSA
notpebuTtenen BoO BpeMEHHLIX MOMELLEHNSAX, Ha sipMapKax, C NTOTKOB 1 B OPYIUX Crlyyasix, eCriv TOproensi, bbiToBoe
N VHble BMAblI OOCNyXMBaHWUS MOTPeOUTENEN OCYLLECTBMAIOTCA BHE MOCTOSIHHOTO MEecTa HaxoXAeHWst npogasLa
(vcnonHuTens).

Cratbs 10. UHcbopmauums o ToBapax (paboTax, ycrnyrax)

1. WsrotoButenb (McnonHutenb, npopaBel) o00si3aH CBOEBPEMEHHO MNPEAOCTaBnsATb MNOTPeduTento
HeobxoOuMyl0 1 OOCTOBEpPHY MHOpMauuio 0 ToBapax (paboTtax, ycnyrax), o6ecrneymBatoLLyo BO3MOXHOCTb MX
npaeunbHOro Bblbopa. [lo oTgenbHbiM BugaMm ToBapoB (paboT, ycnyr) nepeyeHb M CrnocoObl OOBeAeHUs
nHdopmaumm oo notpebutens yctaHaesnueatoTcs [NpaeButenscteoM Poccunckon Pegepaumu.

2. IHhbopmaums o ToBapax (paboTax, ycnyrax) B 00s13aTenibHOM MOpsigKe AOMMKHA coaepaTb:

HanMeHoBaHMEe TEeXHUYEeCKOro pernamMeHTa WnNM WMHOE YCTaHOBIIEHHOE 3aKoHoAAaTeNnbCTBOM Poccumnckomn
depepaumm O TEXHUYECKOM pEerynupoBaHMM U CBUAETENbCTBylolWlee 006 o0s3aTtensHOM MNOATBEPKAEHUU
COOTBETCTBUA TOBapa o603HaveHue;

(B peq. depepanbHoro 3akoHa oT 21.12.2004 N 171-d3)

cBefeHMs 00 OCHOBHbIX MOTPEeOUTENbCKMX CBOWCTBAxX TOBApPOB (paboT, ycrnyr), B OTHOLIEHUWN MPOAYKTOB
NMUTaHWs CBedeHWs O cocTaBe (B TOM 4YMUCNE HAVMEHOBaHWE WCMOMb30BaHHbLIX B MNPOLIECCE W3roTOBIEHWS
NPOAYKTOB MUTaHWs MuULIEBbIX A00aBOK, OMONOrMYeckn akTMBHbIX 406aBOK, MHOPMALMS O HaNMYUKM B NPOAYKTax
MUTaHNSE KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM T[EHHO-MHXEHEPHO-MOOUMULIMPOBAHHbBIX OPraHu3mMoB, B
criyyae, ecnu copepXaHue ykasaHHbIX OpraHnM3MOB B TakOM KOMIMOHEHTe cocTaBnsieT 6onee AeBATU AeCATbIX
npoueHTa), MULLEBOW LIEHHOCTW, Ha3HayeHun, 0O YCNoBMAX MPUMEHEHMS U XPaHEeHWs NPOAYKTOB MUTaHus, O
cnocobax M3roToBneHUst TOTOBbIX bntog, Bece (00bEME), JaTe U MeCcTe M3rOTOBMEHUSA U yNakoBkK (paccacoBkm)
NPOAYKTOB MUTaHMS, @ TakKkKe CBeOeHWss O MNpPOTUBOMOKa3aHUAX AN WX MNPUMEHEHMST NPU  OTAENbHbIX
3aboneBaHusix. [lepeyeHb ToBapoB (paboTt, ycnyr), WHGoOpMauns O KOTOPbIX [OJPKHA cogepXaTb
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NPOTUBOMOKA3aHUsA AN UX MNPUMEHEHWUs NpW OTAENbHbIX 3aboneBaHusix, yTBepxaaetca [1paBUTENbLCTBOM
Poccuiickon ®egepaunn;
(B peq. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)

LeHy B pybnsx u ycnoeusi npuobpeTteHns ToBapoB (paboT, ycryr), B TOM YMcre Npu onnaTte ToBapos (pabor,
yCnyr) Yepes onpeferneHHoe Bpems nocrie ux nepegaydv (BbINONHEHMWS, OKa3aHWsi) NOTPeObUTENto, NOMHY CyMMY,
noanexatluiyto BbinnaTe noTpeduTenem, 1 rpaduk noraweHms 3Toh CyMMBb;

(B peqa. ®epepanbHoro 3akoHa oT 21.12.2013 N 363-03)

rapaHTUMHbIN CPOK, €CIIN OH YCTaHOBIEH;
(B peq. depepanbHoro 3akoHa oT 17.12.1999 N 212-03)

npaeuna u ycnosus acpdekTneHoro n 6e3onacHoro Ncnorb3oBaHUs ToBapoB (paboT, ycnyr);

MHopmaumio 06 aHepreTuyeckon appeKTUBHOCTM TOBAPOB, B OTHOLLEHMUN KOTOPbLIX TpeboBaHne 0 Hanmymm
Takon UHcopmauny onNpeaeneHo B COOTBETCTBMU C 3aKOHOAATENLCTBOM 00 3HeprocbepexxeHnn n o NoBbILLEHUN
3HepreTnyeckon apgekTmMBHoCTY;

(ab3au BeeaeH PenepanbHbiM 3akoHOM OT 23.11.2009 N 261-$3)

CpOK Cﬂy)K6bI Mnm CpokK rogHoOCT TOBapoB (pa60T), yCTaHOBJ'IeHHbII7I B COOTBETCTBUMN C HACTOALLNM 3aKOHOM,
a Takke cBedeHUst 0 HeobXoOoMMbIX OeNCTBUSAX FIOTpe6I/ITeJ'IF| Nno UCTeYEeHUN YyKa3aHHbIX CPOKOB U BO3MOXXHbIX
nocneacTtBuAax nNpu HeBbINOJIHEHUU TaKnX OEencTBuin, ecnu TOBapbI (pa60TbI) Nno NUCTE€YEeHUN YyKa3aHHbIX CPOKOB
npeactaendrT ONacHOCTb ANA XU3HWU, 340p0BbA U MyLLleCTBa ﬂOTpe6I/ITeJ'IF| NN CTaHOBATCA HenpurogHbiMn Ons
MCMNoJ1b30BaHMA No Ha3HA4YeHUIo;

agpec (MecTo HaxoXaeHus), (UpMeHHOe HauMMeHOBaHWe (HaMMeHOBaHWe) M3roToBUTENs (MCMONMHUTEnNS,
npodasLa), YNONHOMOYEHHOW OpraHM3auMu unuM YMNosIHOMOYEHHOro WHAUBMAYANbLHOrO npeanpuHuMmaTens,
nMnopTepa;
(B peq. depepanbHoro 3akoHa oT 25.10.2007 N 234-d3)

UHcopmaumio 06 obsi3aTenbHOM NOLATBEPKAEHUM COOTBETCTBUSA TOBapOB (paboT, ycnyr), ykasaHHbIX B
nyHKTe 4 cTaTb 7 HacTosWwero 3akoHa;
(B peqa. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

I/IHd)OpMaLI,I/IIO O npaBunax npogaxu ToBapoB (BbII'IOJ'IHeHI/Iﬂ pa60T, OKa3aHusa ycnyr);

yKasaHue Ha KOHKpPeTHOe Nuuo, KoTopoe OyaeT BbINOMHATL paboTy (okasbiBaTb YCrnyry), U nHopmaumio o
HEeM, ecnv 3TO UMEET 3Ha4YeHne, UCXoas N3 xapakrepa paboTbl (ycnyrn);
(ab3au BeeaeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-$3)

yKasaHue Ha wucronb3oBaHMe OHOrpaMM Mpu OKasaHuM pasBnekaTernbHbIX YCNyr WCNOMHUTENSMU
My3blKanbHbIX NPON3BEAEHUN.
(ab3au BeeaeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

Ecnu npuobGpeTaemsblit noTpebutenem Toeap Gbin B yNoTPeGneHnM uMnu B HEM YCTPaHSANCS HeaocTaTok
(HegocTaTkn), NoTpebuTento AomkHa BbiTh NpegocTaBneHa MHdopMaLuus 06 3ToM.

3. NiHdopmaums, npeaycMoTpeHHast MyHKTOM 2 HacTOsILLEN CTaTbW, AOBOAUTCS A0 CBEAEHUS NOTpeduTenen
B TEXHWYECKOM OOKYMEHTauuu, npunaraemon Kk toBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKMpOBKOW Wnu
WHBIM CMOCOGOM, NPUHATBIM AN OTAENbHLIX BMOOB ToBapoB (paboT, ycnyr). MHdopmauma o6 o6s3atenbHoM
NOATBEPXKAEHUN COOTBETCTBUS TOBApPOB MNpPEeACTaBnsieTcss B Mopsake W cnocobamu, KOTopble YCTAHOBIEHbI
3akoHodatenbcTBoM Poccuiickon Pegepaumm 0 TEXHNYECKOM PErynmpoBaHuMu, U BKIOYaeT B cebs cBedeHust o
HOMepe OOKYMEeHTa, NnoaTBepXKAatollero Takoe COOTBETCTBME, O CpPOKe ero AencTBus u 06 opraHusauuu, ero
BblaBLUEN.
(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-93)

AbB3ay yTpatun cuny. - PegepanbHblii 3akoH oT 21.12.2004 N 171-03.
Cratbs 11. Pexxum paboTbi npopgaBua (MCnonHUTenst)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHUUMNANbHbLIX OpraHU3auWin TOproenn, GbLITOBOTO U MHbIX BMOOB
obcnyxmBaHusi NOTpebuTenen ycTtaHaBNMBaETCS MO PELUEHUI0 COOTBETCTBEHHO OPraHOB UCMOMHUTENBHOW BRacTu
cybbekToB Poccuiickoii deagepaumm v opraHoB MECTHOTO CamoynpaBreHus.

2. Pexxum paboTbl opraHnsaumii, OCyLECTBNAOLWMX OEATENbHOCTb B chepax TOProBoro, ObITOBOrO M MHbIX
BMAOB 0OCNyXunBaHWs NoTpebutenemn n He ykasaHHbiX B MyHKTe 1 HACTOsLWeN cTaTbu, a Takke MHOUBMAYamNbHbIX
npegnpvHMMaTenen ycTaHaBnmMBaeTCa MMM CaMOCTOATENbHO.
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3. Pexum paboTtbl npogaBua (MCNOMHWTENs) LOBOAUTCA [AO CBEAEHUs MoTpeduTenern u  [OIDKeH
COOTBETCTBOBATbL YCTAHOBIIEHHOMY.

Ctatbs 12. OTBeTCTBEHHOCTb M3roTOoBUTENs (MCNoONHWUTEnNs, npojaBua, Bnagenbua arperatopa) 3a
HeHarexaluyro MHdopmaumio o ToBape (pabote, ycnyre)
(B peq. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 29.07.2018 N 250-03)

1. Ecnn notpebutento He npegocTaBrieHa BO3MOXHOCTb He3aMeasIMTENbHO MOMyYMTb MpU 3aKmYeHUN
Jorosopa uHdopmaumio o ToBape (paboTte, ycrniyre), oH BrpaBe noTpeboBaTb OT npodaBua (UCMOMHUTENS)
BO3MELLEHUS YObITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHbLIM YKITOHEHMEM OT 3aKSIKO4YEeHMs LOroBopa, a eCcriv LOroBop
3aKIl0YEH, B Pa3yMHbI CPOK OTKa3aTbCA OT €ero UCMOSIHEHUA M noTpeboBaTh BO3BpaTa YMnayeHHOW 3a ToBap
CYMMbl U BO3MELLEHMS OPYTMX YObITKOB.

(B peq. depepanbHoro 3akoHa oT 21.12.2004 N 171-d3)

Mpu oTKase OT UCMONHEHMS AOoroBopa noTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTaTt paboTsl, ycryru,
€CINK 3TO BO3MOXHO MO MX XapakTepy) npoaaBuy (MCNONTHUTENIO).
(B peqg. depepanbHoro 3akoHa oT 21.12.2004 N 171-d3)
(n. 1 B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNpopasey, (MCNONHUTENDL), HE NPEOCTaBUBLUMIW MOKynaTento NOMHOW WU AOCTOBEPHOW MHOpMaLun O
ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, MPEeaYCMOTPEHHYIO NyHKTamMu 1 - 4 ctatbn 18 Unm nyHKToMm 1
cTatby 29 HacTosilero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycryru), BO3HMKLLME MNOCMe ero nepegayu
notpebuTtento BCNeacTBue OTCYTCTBUS Y HErO Takon MHbopmaumn.

(n. 2 BBeaeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

2.1. Brnagenew arperatopa, npeAocTaBMBLUMI NOTPeOUTEN0 HEAOCTOBEPHYHO UMM HEMOMNHY MHopMaLMo
o ToBape (ycrnyre) unu npogasue (UCNOMHUTENE), Ha OCHOBaHWUM KOTOPOW NoTpe6utenem Gbin 3aKnoyYeH AOroBop
Kynnu-npoaaxu (0oroeop BO3Me3[QHOro okasaHusl YCryr) ¢ NpodaBLoM (MCMONHMTeNeM), HeceT OTBETCTBEHHOCTb
3a yBbITKX, NPUYMHEHHbIE NOTPEBUTENIO BCNEACTBUE NPeAoCTaBNeHUs eMy Takon MHopMaLMi.

Ecnu wuwHoe He npegycMOTPEHO COrnaleHneM Mexay Bnafenbuem arperatopa M NpoAaBLOM
(ucnonHWTEnem) MnuM He BbITEKAET M3 CyLleCcTBa OTHOLUEHWA MeXZy HWMW, OTBETCTBEHHOCTb 3a WCMOMHEHue
JOroBoOpa, 3aKI4YeHHOro notpebutenem ¢ npoAaBLOM (MCMOMHUTENEM) Ha OCHOBaHWM MpPeaoCTaBEHHON
BNagernbLeM arperatopa nHdopmaumm o ToBape (ycnyre) unv npogaasue (MCnonHuTene), a Takke 3a cobnogeHne
npaB noTpebuTenen, HapyleHHbIX B pe3ynbTaTe nepegavv noTpeduTento ToBapa (ycnyru) HeHagnexalero
kayecTBa M obmeHa HENpoAOBOMbLCTBEHHOrO TOBapa HaAnexallero KadecTBa Ha aHanorMyHblii ToBap, Hecet
npoaasel, (MCNONHUTENb).

Bnageney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE MOTPEOMTENO BCneacTBue
npeaoCcTaBneHns eMy HEAOCTOBEPHOW MW HEMOMHOM MHOpMauun o ToBape (ycnyre), B criyyae, ecnu Bnagenew,
arperatopa He u3MeHsleT MHopmaumo o ToBape (ycnyre), NpedoCTaBneHHY MNpoAaBLOM (MCMOMHUTENEM) U
coaepxallyocsl B NPeAnoXeHUM O 3akryeHWM [orosopa Kynnu-npofaxu (4orosopa BO3ME3OHOINO OKasaHUs

ycnyr).
(n. 2.1 BBeaeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. TMoTpebutenb BrnpaBe nNpeabsBUTL TpeGoBaHWe K Bradenblly arperatopa O BO3BpaTe CyMMbl
NMPOV3BEAEHHOM MM MpedBapuTernbHOW onnaTbl ToBapa (ycnyru). Bnapgeneu arperatopa BoO3BpallaeT CyMMy
MONyYEeHHON MM MpeaBapuTerbHOW onnaTthl ToBapa (ycrnyru) B TedeHWe [OecsATU KaneHAapHbiX OHen co AOHs
npeabsBreHust notTpebutenem Takoro TpeboBaHMs NP OAHOBPEMEHHOM HanM4YuM CReayoLMX YCIOBUIA:

ToBap (ycrnyra), B OTHOLLUEHMM KOTOPOro notpedutenem BHeceHa npedBapuTernbHas onnaTta Ha 6aHKOBCKU
cueT BrnagenbLa arperatopa, He nepeaH notTpebuTento B Cpok (ycryra He oka3aHa B CPOK);

notpebutenb Hanpasun npogaBly (MCMONMHUTENIO) yBeAOMIeHMe 0O OTka3e OT WUCMOSHEHUS [OoroBopa
Kynnu-npogaxu (goroeopa BO3ME3AHOrO OKasaHus yCryr) B CBSA3WM C HapyLleHWeM MpoAaBuoM (MCMONMHUTENEM)
obsi3aTenbCcTBa NepegaTb ToBap (0KasaTtb YCyry) B YCTAHOBIIEHHbIW CPOK.

Hapsiny ¢ TpefGoBaHWem o Bo3BpaTe CyMMbl MpeaBapuTenbHOM onnatbl ToBapa (ycnyrn) notpebutenb
HanpaensieT Bnagesnbly arperatopa NoaTBEPXKAEeHWe HanpasreHust npoaaBuy (MCMOSHMTENO) yBeaoMreHuss o6
oTKase OT UCMOJSIHEHMSI JOroBOpa Kynnu-npoaaxu (4OroBopa BO3ME3HOr0 OKasaHus yCryr).

Ecnu vHoe He npesycMOTPEHO YCMOBMSMWU MONb30BATENBCKOrO WM MHOMO CcorfaleHust notpebutenst c
BNagernbLemMm arperatopa, yBEeLOMIIEHME nNpoAaBuy (McnonHWUTen) ob oTKase OT WCMOMHEeHWs [JoroBopa
Kynnu-npogaxu (OoroBopa BO3ME3AHOrO OKasaHusl ycnyr) MoXeT ObiTb HanpaBneHo BrnagernbLy arperatopa,
KOTOpbIN 0653aH HanpaBWTb €ro NpogasLUy (MCNOMHUTENHD).
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(n. 2.2 BBeaeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cny4yae, ykasaHHOM B MyHKTe 2.2 HacTOsLWeW cTaTbW, Bnageney arperatopa BrpasBe oOTKasaTb
notpebutenio B BO3BpaTe CyMMbl MpeABapuTeNbHOW onmnaTbl ToBapa (ycnyru) npu nomyyYyeHum oT npoasua
(ucnonHWTEns) NOATBEPXOEHUA NPUHATUS NOTpebuTenem ToBapa (OKaszaHus ycryru) npu yCroBuM, YTO KOMUS
Takoro noaTBepXaeHWst Obina HanpaBneHa Briagenblem arperatopa noTpebuTento B TedeHue [JecsiTu
KaneHOapHbIX [HEN CO [HA TNOofyvYeHWst BriagenbueM arperatopa TpeboBaHMs O BO3BpaTe CyMMb
npegBapuTensHoM onnatbl ToBapa (ycnyrn). B cnydae Hecornacus notpebutens ¢ npencTaBreHHbIMU
BMNagernbLeM arperatopa fokasaTenbCTBaMu MPUHATUS NOTpebuTenem ToBapa (okasaHwust ycryru) notpedurens
BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEOEHHON MM NpefBapuUTeNbHON onnatbl ToBapa (ycnyru) B cyaebHom
nopsiake.

(n. 2.3 BBeaeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpy NpUYMHEHMN Bpeda XM3HW, 340POBbLI0 M UMYLLECTBY NOTpebuTenst BCrieacTBUE HEMNPeLOCTaBEHUS
€My MONIHOW W [OCTOBEPHOW MWHopMauum o ToBape (paboTte, ycnyre) notpebutenb BnpaBe noTpeboBaTb
BO3MELLLEHUS TAKOro Bpeaa B Nopsiake, NpeAyCcMOTPEHHOM cTaTben 14 HacTosiero 3akoHa, B TOM YMCIe MOJTHOro
BO3MELLEHUS YObITKOB, MPUYMHEHHBIX MPUPOAHbIM OObEKTaM, HaXOASLWMMCS B COOCTBEHHOCTU (BrageHun)
notpedurens.

(n. 3 BBegeH ®eaepanbHbIM 3akoHOM OT 17.12.1999 N 212-$3)

4. Mpun paccmoTpeHnn TpeboBaHU NOTPedbUTenst 0 BO3MELLEHMN YObITKOB, NPUYUMHEHHBIX HEQOCTOBEPHON
U1 HeAOCTATO4YHO MOMHON MHopMaumelt o ToBape (paboTe, ycryre), HEO6XOAUMO UCXOLAUTb U3 NPEANONOXEHNS
06 oTCcyTCTBMM ¥ NOTPEOUTENS cneumanbHbIX NO3HAHMI O CBOMCTBaX M XapakTepucTMkax ToBapa (paboTkl, ycryru).
(B peq. depepanbHoro 3akoHa oT 17.12.1999 N 212-03)

Ctatbs 13. OTBeTCTBEHHOCTb U3roTOBUTENA (UCMONHUTENSA, NpoAaBLa, YNONIHOMOYEHHOW opraHu3aumm unu
YNONHOMO4Ye HHOro UHANBUAYaNbHOro NpeAnpUHUMaTesNiA, UMNopTepa) 3a HapyLueHWe npaB noTpedurenen
(B peq. depepanbHoro 3akoHa oT 21.12.2004 N 171-d3)

1. 3a HapyweHue npaB noTpebutener wu3rotoBuTenb (MCMNOMHUTENb, MpPOAaBeL, YNONMHOMOYEHHas
opraHu3auusi Unm YnosIHOMOYEHHbIV MHAMBWUAYAlbHbBIA NPeanpuHUMaTenb, UMNOPTEP) HECET OTBETCTBEHHOCTb,
NpeayCMOTPEHHY0 3aKOHOM UM JOrOBOPOM.

(B peq. depepanbHoro 3akoHa oT 21.12.2004 N 171-d3)

2. Ecnn nHOEe He YCTaHOBMEHO 3aKOHOM, YObITKW, MPUYMHEHHbIE NOTPebuTento, nognexar BO3MELLEHUIO B
MOJTHOM CyMME CBEPX HEYCTOWMKM (NEHW), YCTAHOBNEHHOM 3aKOHOM U JOTOBOPOM.
(n. 2 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTOMKM (NeHu) M BO3MELLEHWEe YObITKOB He 0OCBODOXAAlT M3roToBUTENst (UCMOMHUTENS,
npodaBLa, YMOMHOMOYEHHYIO OpraHuM3auuio WUnu YNosIHOMOYEHHOro WHAUBMAYANbLHOro npeanpuHumMmartens,
nMnopTepa) OT UCMOSHEHMST BO3MNOXEHHbIX Ha HEro 06s13aTenbLCTB B HaType nepea notpedutenem.

(B peq. depepanbHoro 3akoHa oT 21.12.2004 N 171-d3)

4. WNarotoBuTenb (UCNOMHUTENb, nNpoAaBeL, YMNOMHOMOYEHHAd oOpraHu3auusa unM  YnorHOMOYEHHbIV
WMHOMBUAOYanNbHbI NPeanpuUHUMaTenb, WMMMNOPTEP) OCBODOXZAETCA OT OTBETCTBEHHOCTU 3@ HEWCNOSHEHWe
065a3aTenbCTB UMM 3a  HeHaanexalwlee WCMNonHeHne o653aTenbCcTB, €Cnu  OOKaXKEeT, YTO HEUCNOSIHEHWnE
065a3aTenbCTB UNU UX HEHaAmNeXallee MCMONIHEHME MPOM3OLLNO BCNEACTBME HEMPEOAONMMON CUflbl, @ Takke Mo
MHbIM OCHOBaHUAM, NPEefyCMOTPEHHbIM 3aKOHOM.

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

5. TpeboBaHusi noTpedbutens ob ynnare HeycTOWKWU (NeHW), NPeayCMOTPEHHON 3aKOHOM MITM OOrOBOPOM,
noanexaT yooBNETBOPEHUIO U3rOoTOBUTENEM (MCMOMHUTENeM, NpoaaBLIOM, YNONHOMOYEHHOW opraHu3auuen mnm
YMONTHOMOYEHHbLIM UHAMBUAYANbHBLIM NpearnpuHUMaTenemM, UMNOPTEPOM) B AOOPOBONbLHOM MOPSAKE.

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-93)

6. Mpu yooBneTBopeHuMn cyaoMm TpeboBaHui NOTpeduTens, YCTaHOBIMEHHbIX 3aKOHOM, Cy[ B3bICKMBAET C
n3rotoeuTend (ncnonHuTens, npogasua, YNOMHOMOYEHHOW  OopraHusauum unn - YynonHOMo4YeHHOoro
WHAMBUAYaNbHOro NPeANpUHUMATENS, UMMNopTepa) 3a HecobntoaeHNe B 40OPOBONLHOM NOpPsiAKe yOOBNETBOPEHNS
TpeboBaHWi NoTpebuTens wrpad B pa3mepe NATbAECAT MPOLEHTOB OT CYMMbI, MPUCYXXLEHHOW CyOOM B MOMb3y
notpedutens.

(B peq. depepanbHoro 3akoHa oT 21.12.2004 N 171-d3)

Ecnu ¢ 3asBneHnem B 3aumnTy npas r|0Tpe6|/1Ten;| BbICTYNnarkoT 0o0LlecTBeHHble 06beanHeHUs n0Tpe6|/|Tene|7|
(I/IX accounaunu, COPO3bI) nnn opraHbl MeCTHOro camoynpasieHnd, NATbAeCAT NPOUeHTOB CyMMbl B3bICKAHHOIO
LIJTpad)a nepe4dYncnAarTCA yKadaHHbIM 00beauHeHnsaMm (I/IX accounaumam, COPO3aM) nnmn opraHam.
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Ctatba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUUYMHEHHbW BCIeACTBUME HeOOCTaTKOB ToBapa
(paboTby, ycnyrm)

1. Bpen, NPUHMHEHHBIN KWU3HW, 300POBbI0 MMM MMYLLECTBY NOTpebuTens BCRNeACTBUE KOHCTPYKTUBHbIX,
NMPOW3BOACTBEHHbIX, PELENTYPHbLIX UMM UHbIX HEOOCTaTKoB ToBapa (paboTbl, yCcryru), NoANeXuT BO3MELLEHUIO B
NofHoOM ob6beme.

2. MNpaBo TpeboBaTb BO3MELLEHUS Bpeda, MPUYMHEHHOrO BCMEACTBME HeOoCcTaTkoB ToBapa (paboTl,
ycnyru), npusHaeTcsa 3a niobbiM NOTeprneBLUMM HE3aBUCMMO OT TOFO, COCTOSINT OH B [AOTOBOPHbIX OTHOLUEHUSIX C
npoaaBLOM (UCMOSTHUTENEM) UK HET.

3. Bpen, NpUYMHEHHbIA XM3HW, 340POBLI UMM MMYLLECTBY MOTPEOUTENs, NOANEXUT BO3MELLEHMWIO, €Cnu
BpPeA NPUYMHEH B TEYEHNE YCTAaHOBIIEHHOIO CpoKa Cry0bl UM cpoka rogHocTn ToBapa (paboThbi).

Ecnu Ha ToBap (pe3ynbTaTt paboTbl) 4OMKeH ObiTb YCTAHOBMEH B COOTBETCTBUM C MyHKTamu 2, 4 ctaTbn 5
HacToswero 3akoHa CpoK CryX0Obl MM CPOK FOOAHOCTU, HO OH He YCTaHOBMEH, NMbo noTpedbuTtento He Gbina
npegocTaBneHa nosiHas M OCToBepHas MHopmaums O Cpoke CnyxObl UM CPOKe rogHocTu, Nubo notpebutens
He 6bl MPOMHAOPMMPOBAH O HEOBXOAMMbIX OEWCTBUSX MO UCTEYEHUU CpoKa ChnyxObl MM cpoka rogHOCTU U
BO3MOXHbIX MOCNeACTBMAX MNPU HEBBINOMHEHUW YKa3aHHbIX OEeWcTBui, nnbo ToBap (pesynbtaT paboTbl) Mo
NCTEYEHNM 3TMX CPOKOB MNPEACTaBNAE€T OMaCHOCTb AMNS XWM3HW M 300POBbSl, BPEed MOANEXWUT BO3MELLEHUIO
He3aBMCKMMO OT BPEMEHW €ro MPUYMHEHMS.

(B peqa. PepepanbHoro 3akoHa oT 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbM 5 HacToswero 3akoHa W3roToBUTENb (MCMOMHUTENbL) He
YCTaHOBMI Ha ToBap (paboTy) Cpok crnyxObl, Bpen NoaseXxuT BO3MELLEHNIO B Cryvae ero NpuUYMHEHUs B TeYEHne
OecaTn neT co AHA nepedayun ToBapa (paboTbl) noTpebutento, a ecnm AeHb nepenadn ycTtaHoBUTb HEBO3MOXHO, C
AaTtbl M3roToBseHMs ToBapa (OKOHYaHMWS BbIMOSTHEHUS paboThl).

Bpen, npvuvHEHHbI BCNeAcTBME HEeAOoCTaTKoB ToBapa, MOANEXWT BO3MELLEHMIO NpodaBLOM UMK
N3roToBuTENEM ToBapa Mo BbIGOpy NoTepneBsLIero.

Bpen, npuuMHeHHbI BCNeacTBMe HeOQoCTaTKoB  paboThl  MNU YCNyrW, TMOAMEXUT  BO3MELLEHMIO
NCMonHUTENeM.

4. N3rotoBuTenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpen, MPUYUHEHHBLIA XXWU3HW, 300POBLI0 UNK
nUMyLLEeCTBY MOTpebuTens B CBA3W C WCMOSb30BaHWMEM MaTepuanoB, OOOpPYAOBaHWUsl, WMHCTPYMEHTOB W WHbIX
CpeAcTB, HeobxoaMMbIX ANsl NPOU3BOACTBA TOBAPOB (BbIMOMIHEHNS paboT, Oka3aHusl YCnyr), He3aBUCUMO OT TOrO,
MO3BONSAN YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHMWI BbISIBUTb MX 0COObIE CBOWCTBA UM HET.

5. N3rotoBuTenb (MCNONHUTENBb, NPOAABEL) OCBOOOXAAETCA OT OTBETCTBEHHOCTU, ECINW OOKAXKET, YTO Bpes
MPUYMHEH BCNEACTBME HEMNPEOodOSIMMONA CUrbl WU  HapylleHuss noTpebutenem YCTaHOBMEHHbLIX NpaBwn
NCNONb30BaHUS, XPaHEHWS UM TPAHCMOPTUPOBKM ToBapa (paboTbl, yCryru).

CraTbs 15. KomneHcaumsa MmopanbHOro Bpeaa

MopanbHbIi Bped, NPUYUHEHHBLIA NOTPEOUTENO BCNEACTBUE HaPYLUEHUSA M3rOTOBUTENEM (MCMOSTHUTENEM,
npoaaBLOM, YNONHOMOYEHHOM OpraHusaumen Mnu YMNONMHOMOYEHHbIM WHAUBMAYaNbHbIM MpeanpuHUMaTeneM,
UMMNopTEPOM) NpaB NOTpeduTens, NpegyCMOTPEHHbLIX 3aKOHaMU 1M MpaBoBbIMM akTamu Poccunckon ®egepauun,
perynvpyloLwmmMm OTHOLLEHMS B obnacTu 3awmTbl NpaB notpebutenen, nognexunt KOMMNEHCaAuUn MpUYUHUTENEM
Bpeaa npu Hanuuuu ero BUHbI. Pasmep koMneHcalmm MoparnbHOro Bpea onpefensieTcs cyaoM U He 3aBUCUT OT
pa3smvepa BO3MELLEHNSA NMYLLECTBEHHOIO Bpeaa.

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-03)

KomneHcauus MOpanbHOro Bpeaa ocyLwecrtBiifdeTcd He3aBUMCMMO OT BO3MELLEHNUA MMYLLLeCTBEHHOIO Bpeda n
NOHECEHHbIX n0Tpe6|/|TeneM y6bITKOB.

Cratbss 16. HeponycTumble ycrnoBus [OroBopa, YlueMmssiiolue npaBa noTpebutens, 3anpeTbl U
06sA3aHHOCTH, HanaraeMbe Ha NpoaaBuUa (MCMONHUTENs, Bnagernbla arperaTopa)
(8 pen. PepepansHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponycTumbiMK yCrioBMsIMM [OroBOpa, YLEMMSWUMKU npasBa noTpebuTens, SBNSAOTCA YCoBMS,
KOTOpble HapywalwT npaBuna, YCTaHOBIEHHble MexayHapoaHbiMu poroBopamu Poccunckon ®degepaunn,
HacToAWMM 3aKOHOM, 3aKOHaMV N MPUHUMAEMbIMU B COOTBETCTBUU C HUMMW MHBIMW HOPMAaTUBHBIMW MPaBOBbIMM
aktammn Poccunckon depepaumu, PerynupyrowiuMM OTHOWEHWss B 00nacTM 3awutbl NpaB noTpebutenen.
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He,u,onycmmue ycnosua ooroeopa, yuiemndruimne npasa I'IOTpe6I/ITeJ'IF|, HUYTOXHbI.

Ecnu BkntoyeHne B JOroBOpP YCMOBUW, YLLEMIIAIOLWMX NpaBa NoTpeduTens, NoBrnekrno npuinHeHne yobITKOB
notpebutento, OHW nognexar BO3MELLEHWIO NpPOAaBLOM (M3rOTOBUTENEM, WCMOSHUTENEM, WMMOPTEPOM,
BNagernbLeM arperatopa) B NosIHOM 06beMe B COOTBETCTBUM CO cTaTbel 13 HacToswero 3akoHa.

TpebGoBaHne NoTpeGuTens o Bo3MelleHN YObITKOB NOANEXUT YAOBNETBOPEHNIO B TeYEHUE AeCATU AHEN Co
[OHA ero npeabasneHns.

KoHcynbTaHTlnoc: npumeyaHue.

MonoxeHns ct. 16 (B pea. ®3 ot 01.05.2022 N 135-93), ycraHasnusaiowme nepeyeHb HegonyCTUMbIX YCIOBUiA
[0roBopa, yLemnsowmx npasa notpedutensi, pacnpoCcTPaHsItOTCA Ha OTHOLLEHWS!, BO3HMKLIME U3 paHee 3aKIioYeHHbIX
[0roBOpPOB.

2. K HepgonycTMMbIM YCIOBMSIM JOrOBOPA, YLLEMSISIOWMM npaBa noTpeduTensi, OTHOCATCA:

1) ycnoBusi, KOTOpble MPEAOCTaBMAT MNpPoAdaBLy (M3rOTOBUTEMH, WCMOMHUTEN,  YNMONHOMOYEHHOM
opraHu3aumm UM ynosiHOMOYeHHOMY MHAMBUWAYaNbHOMY NpeanpuHUMaTesto, UMNopTepy, Bragerbuy arperatopa)
NMpaBO Ha OAHOCTOPOHHMI OTKa3 OT MCMOSIHEHUS 00s3aTeNnlbCcTBa WM OOHOCTOPOHHEE W3MEHEHWE YCIOBUM
obs3aTenbcTBa (MpeamMeTa, LeHbl, CPOKa W UHbIX COMMacoBaHHbLIX C NOTPeGUTeNnem YcrnoBuii), 3a UCKIOYEHEM
CryyaeB, eCnn 3aKOHOM WM MHbIM HOpMaTUBHBLIM MpPaBOBbIM akTom Poccuiickoit denepaunn npegycmoTpeHa
BO3MOXHOCTb NpeaocTaBNeHnsl JOroBOPOM TaKoro npaga;

2) ycnoBusi, KOTOpble OrpaHuYMBalOT MNpaBO NOTpebuTens Ha cBOOGOAHLIM BbLIOOP TeppuTOpUanNbHOMN
NnoACYAHOCTU CNOPOB, NPeayCMOTPEHHbIN MYHKTOM 2 cTaTbn 17 HacToswero 3akoHa;

3) ycrnoBus, KOTOpble yCTaHaBnuBalOT ANd noTpebutens wrpadHble CaHKUUM UM MHble 0BA3aHHOCTY,
npenaTcTByloLMe CBOOGOAHOM peanv3aummn npaBa, YCTaHOBIIEHHOrO cTaTben 32 HacToswero 3akoHa;

4) yCcrnoBusi, KOTOPblE WCKMHOYAT WU  OrpaHMuYMBalOT OTBETCTBEHHOCTb MpofaBua (M3roToBUTENS,
UCMOMHNUTENS, YMNOSIHOMOYEHHOW OpraHM3auMm WM YNorIHOMOYEHHOIro WHAMBUAYArbHOMO NpeanpuHUMaTens,
nuMnopTepa, Brnagernbua arperaTopa) 3a HEWUCNONHEHWE WIW HeHafrnexallee WCMOofHeHne 006s3aTenbcTB Mo
OCHOBaHMSAM, He NMPeayCMOTPEHHbLIM 3aKOHOM;

5) ycnoBusi, KoTopble 00YyCnoBNMBAKT MNpuobpeTeHne opHux ToBapoB (paboT, ycnyr) obs3aTtenbHbIM
npuodpeTeHneM MHbIX TOBApPOB (paboT, ycryr), B TOM 4nicrie npegycMaTtpuBaroT obssaTeribHoe 3aKiouYeHne NHbIX
[OroBOPOB, €CNN MHOE He NpeayCMOTPEHO 3aKOHOM;

6) ycnoBwusi, KOTOpble NPeAyCMaTpUBatOT BbINOMHEHNE AOMNOSHUTENbHbIX PaboT (Oka3aHWe AOMNONMHUTENbHbIX
ycnyr) 3a nnaty 6e3 nony4eHus corrnacusi notpeburens;

7) ycnoBwusi, KOTOpPbI€ OrpaHNYMBaIOT YCTaHOBIEHHOE cTaTben 16.1 HacTosiwero 3akoHa nNpaBo NoTpeduTens
Ha BblIGOp cnocoba 1 opmbl onnaTtbl TOBApoB (paboT, ycnyr);

8) ycrnoBusi, KOTopble Coaep)KaT OCHOBaHWSI JOCPOYHOrO pacTopXeHUs 4oroBopa rno TpeboBaHUo npoaasua
(ncnonHuTens, BRnagenbua arperatopa), He NpPeayCMOTPEHHbIE 3aKOHOM WM WHbIM HOPMAaTMBHbLIM MPaBOBbLIM
aktom Poccuiickon ®epepauuu;

9) ycrnoBwusi, KOTOPbIE YMEHbLUAOT pa3mep 3aKOHHOW HEYCTOWKM;

10) ycnoBusi, KoTopble OrpaHMYMBalOT NpaBo Bblbopa Buaa TpeboBaHW, NPEAYCMOTPEHHbLIX MYyHKTOM 1
ctatbn 18 n nyHktom 1 cTtatbm 29 HacTosiwero 3akoHa, KOTopble MOryT ObiTb NpeabsBreHbl NpogasLy
(n3roToBUTEMNIO, WCMONHUTENO, YMOMHOMOYEHHOW OpraHv3auuMn WnnM YnosiHOMOYEHHOMY WHAMBUAYanNbHOMY
npeanpyHMMaTernto, UMNopTepy) Npu npogaxke TOBapoB (BbINOIHEHMM paboT, OKa3aHWM YCNyr) HeHaaexallero
KayecTBa;

11) ycnosusi, KoTopble ycTaHaBNMBaOT 06s3aTenbHbIN A0oCcyAe6HbI NOPSOOK PacCMOTPEHUs! CropoB, ecni
TaKkol NopsAoK He NPeayCMOTPEH 3aKOHOM;

12) yCnoBuA, KOTOpble yCTaHaBMBaKOT ONA I'IOTpe6I/ITeJ'IF| 06513aHHOCTb MO [A0Ka3blBaHWIO onpepgenieHHbIX
0obCTOATENLCTB, 6peMﬂ [A0OKa3blBaHNA KOTOPbIX 3aKOHOM HE BO3J10KEHO Ha ﬂOTpe6I/ITeJ'IF|;

13) yCcnoBuA, KOTOpbl€ OrpaHn4nBaioT ﬂOTpe6I/ITeJ'IF| B cpeactBax un crnocobax 3almThbl HapyLUEeHHbIX NMpas;

14) ycnoBusi, KOTOpble CTaBAT yAOBNeTBOpPeHME TpeboBaHU NnoTpebutenern B oTHOWEHUN ToBapoB (paboT,
yCnyr) ¢ HegocTaTkamy B 3aBUCMMOCTb OT YCITOBUI, HE CBSA3aHHbIX C HegocTaTkamu ToBapoB (paboT, ycnyr);

15) nHble ycnoBusi, HapyllawLwme npaBura, YCTaHOBIEHHbIE MeXAyHapoaHbIMKU AoroBopamu Poccuiickon
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depepaumm, HacToAWMM 3aKOHOM, 3aKOHAMU U MPUHUMAEMbIMU B COOTBETCTBMM C HUMU UHLIMU HOPMaTUBHBLIMU
npaBoBbIMM akTamu Poccuiickon Pepepaummn, perynmpylowiumMm  OTHOLWEHUA B obnactu  3awuTbl npas
notpeburtenen.

3. MpopaseL, (McnonHuTeNb, BNagerney arperatopa) He BrpaBe OTKasbiBaTb B 3aKMOYEHWUMU, UCTONHEHUU
JOroBopa, HanpaBfeHHOro Ha nNpuobpeTeHne oaHMX ToBapoB (paboT, ycnyr), No NpUYnMHe oTKa3a noTpedbuTtens B
nprvobpeTeHNN MHbIX TOBaApOB (paboT, ycnyr). YObITKW, NPpUYMHEHHbIE NOTPEOUTENIO BCNEACTBUE HApyLUEHMS ero
npaBa Ha cBoBOAHLIN BbIGOP TOBapoB (paboT, ycryr), BO3MeLLaloTCsi NpoaaBLOoM (MCNOMHUTENEM, BragesnbLem
arperaropa) B NosiHoM obbeme.

3anpellaetcs yaoBneTBopeHne TpeboBaHui notpebuTenen B OTHOWEHUW ToBapoB (paboT, ycnyr) ¢
HegoCTaTKaMu CTaBWTb B 3aBUCUMOCTb OT YCMOBMWI, HEe CBA3aHHbIX C HegocTaTkamu ToBapoB (paboT, ycnyr).

3anpeLlaeTcsa oTkas B 3aKroYeHUU oroBopa 1 BO BHECEHUN U3MEHEHWI B I0roBOp B Criyyae NpaBoOMeEpPHOro
ykasaHus notpebuTenem Ha HedoMnycTUMbIE YCINOBMS [OOroBOpa, YLEMMsLWMe npaBa NoTpebutens, B Lensx
UCKINIOYeHMA Takux ycrnoeui. Mpu npenbsiBneHun notpebutenem TpeboBaHUs 06 WUCKMIOYEHMM U3 OoroBopa
HeOonyCTMMbIX YCMOBUWIA [OroBopa, YWEMIsoWMX NpaBa noTpebuTtens, ykasaHHoe TpebGoBaHue noaNexuT
PacCMOTPEHNIO B TeYEeHWEe AeCATU AHEW CO OHS ero npeabsiBrieHns ¢ obs3aTesibHbIM U3BELLeHneM noTpebutens o
pesyribTaTax PacCMOTPEHMSI U MPUHATOM MOTUBMPOBAHHOM PELLEHWUM MO CYLLECTBY yKa3aHHOro TpeGoBaHus.

Mpopasey, (McnonHUTEnb, BRageney arperatopa) He BrnpaBe 6e3 nonydeHus cornacusi notpedutens
BbIMOSHATE JOMNOMHUTENbHbIE PaboTbl (OKasbiBaTb AOMOMHUTENbHbIE ycnyrM) 3a nnaty. [MoTpebutens Bnpase
oTkasaTbCs OT onnaTtbl Takmx paboT (ycnyr), a ecnu OHW OnriaveHbl, BnpaBe noTpeboBaTb OT MpopaBua
(ncnonHuTens, BNagenbLa arperatopa) Bo3spaTa ynnayeHHOW CyMMbI.

Cornacue notpebutensi Ha BbINOMIHEHWE OOMOMHUTENbHBIX paboT (Oka3aHwe [OMNONHUTENbBHbIX YCIyr) 3a
nnaTy oopMnsieTcs NpoaaBLOM (MCMOHUTENEM, BragenbLeM arperatopa) B NMCbMEHHOM hopMe, eCNv UHOE He
npeaycMoTpeHo 3akoHoM. O6s3aHHOCTb [oKas3aTb HanuymMe Takoro cornacusi UM OBCTOSITENbCTBA, B CUMY
KOTOpOro Takoe cornacue He TpebyeTcsl, Bo3naraeTcsl Ha npoaasua (MCNonHUTeNs, BNagaensLa arperatopa).

4. Mpogaeew (McnonHWUTENb, BRagerey arperatopa) He BrpaBe OTKasbiBaTb NOTPEOWUTENIO B 3aKMOYEHWM,
WCMOMHEHUN, W3MEHEHUW WIM PACTOPXKEHWM [OroBopa C noTpebuteneM B CBsi3M C OTKa3oM noTpebuTtens
NpefocTaBuTb MepCcoHasnbHble AaHHble, 3a WCKIYEeHMEM CrlyyYaeB, ecnm 06s3aHHOCTb NpPefoCTaBlieHUsT TaKux
AaHHbIX NpeaycMoTpeHa 3akoHogdaTenbCTBoM Poccuiickot depepaumn MM HEMoOCPeACTBEHHO CBsidaHa C
UCMOSTHEHNEM J0roBopa ¢ noTpebutenem.

Mpwv npegbsaBneHun notpebutenem TpeboBaHMs O NPefocTaBneHUN UHGOPMAaLMM O KOHKPETHBLIX MPUYMHaX
M TMpPaBOBbIX OCHOBaHWSX, OMPEAENAOWMX HEBO3MOXHOCTb 3aKMOYEHUs,, WCTIONHEHWS!, W3MEHEHUs WK
pacTopkeHusi fgoroBopa 6e3 NpegoCTaBrieHUsi MepCOoHarbHbIX AaHHbIX, B MUCbMEHHOW ¢opme (B TOM Yncre B
dhopmMe aneKTPoHHOro AoKyMeHTa) npodasel (MCnonHUTenNb, Bnaaenew arperatopa) AorkeH NpeaocTaBuTb Takyto
MHpOPMAaLIMIO B TEYEHNE CEMU HEN CO AHS NPEeAbABNEHUs ykazaHHOro TpeGoBaHus.

Mpopaeey, (McnonHWTenb, Bradenew arperatopa) npefocTaBnsieT WHgopMauuio noTpebutento B Ton
dopme, B KOTOpOW MpeabsBreHo TpeGoBaHWe MoTpeGuTens o npeaocTaBneHMn MHAOPMAaLUUM O KOHKPETHbIX
NpUYMHAX 1 NPaBOBbIX OCHOBAHUSX, ONpedensoLnX HEBO3MOXHOCTb 3aKMHOUYEHNUS, UCNONHEHUS!, U3MEHEHUSI UK
pacTopeHus goroBopa 6e3 npeAocTaBrneHns NepcoHanbHbIX AaHHbIX, €CINI MHOE He yKa3aHOo B 3TOM TpeGoBaHuN.

Mpwv npegbaBneHun notpebutenem TpeboBaHus O NPefocTaBneHUM UHGOPMAaLMM O KOHKPETHBLIX MPUYMHaX
M NpPaBOBbIX OCHOBaHWAX, OMPEAEnsAOWMUX HEBO3MOXHOCTb 3aKIOYEHUS, WUCTIONHEHUS, W3MEHEHUs WK
pacTopxeHusi goroBopa 6e3 NpedocTaBneHus NepcoHarnbHbIX AaHHbIX, B YCTHOM (hopme Takas WHdopmaums
JlomkHa BbITb NpefocTaBneHa He3ameaUTEerNbHO.

CrtaTbs 16.1. ®opMbI M NOPSAACK onnaThkl NpY NpoAaXe TOBapoB (BbIOMHEHUW paboT, oka3aHuu ycnyr)
(BBepeHa ®epneparnbHbiM 3akoHoM oT 05.05.2014 N 112-$3)

1. MNpopgasey (ucnonHuTenb, Briageney arperatopa B Cnydae WCMNOMb30BaHMSA B CBOEW OEATENbHOCTU
HanNU4YHbIX pacyeToB C NoTpebuTtenem) obsa3aH obecneunTb BO3MOXHOCTb ONriaTbl TOBApoB (paboT, ycnyr) nytem
MCMOMb30BaHNS HaUMOHAlNbHbIX MMATEXHbIX WHCTPYMEHTOB, a Takke HanuWyHbiX pacyeToB Mo Bblbopy
notpedurens.

(B pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-d3)

0O6sa3aHHOCTL 06ecneYnTb BO3MOXHOCTL OMnfaTthbl TOBApPOB (paboT, yCcrnyr) ¢ MCMONb30BaHMEM HaLMOHArbHbIX
nnaTeXHbIX UHCTPYMEHTOB B paMKax HaLMOHANbHOW CUCTEMbI MMATEXHbIX KapT pacrnpoCcTpaHseTcs Ha npodasua
(ncnonHuTens, Bnagenbua arperatopa), y KOTOPOro Bbipyyka OT peanu3auun ToBapoB (BbIMOSTHEHUSA paboT,
oKasaHus ycryr) 3a NpeaLecTBYOLWNIA KaneHaapHbIi rog NpeBbilWaeT ABaguaTb MUMIMOHOB pybnen.
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(B peqa. ®epepanbHoro 3akoHa oT 31.07.2020 N 290-93)

Ecnn mecto onnatel ToBapoB (paboT, ycnyr) HaxoauTtca B MecTe, rae He NpegocTaBnsAlTCAa yenyri goctyna
K  MNOABWXHOWN paguoTenegoHHON CBSA3N " (vnn)  cpencTBam KONMEKTMBHOIO  [ocTyna K
NMHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn  "WHTepHeT", npoaaeel (McnonHuWTenb) ocBobOOXxpaetca oOT
06s3aHHOCTN obecnevnTb B 3TOM MeCTe BO3MOXHOCTb OnfaTtbl TOBapoB (paboT, ycnyr) C MCMNosfib30BaHUEM
HaLMOHanbHbIX NNaTeXHbIX UHCTPYMEHTOB.

Mpopasey, ocBobOXAaeTcs 0T 0683aHHOCTN 0b6ecnevnTb BO3MOXHOCTb OnfaThl TOBApPOB C UCMOSIb30BAHNEM
HaLMOHarbHbIX MNATEXHbIX MHCTPYMEHTOB B TOProBOM OOLEKTE, Bblpyyka OT peanunsauum TOBaApOB B KOTOPOM
COCTaBnsieT MeHee NSATU MUMNINMOHOB PyOnen 3a NpPeaLlecTBYOLWNA KaneHaapHbii rogd.

(n. 1 B pen. PenepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnarta ToBapoB (paboT, ycnyr) MoXeT NPOM3BOAMTLCA NOTpebuTenem B COOTBETCTBMM C YKa3aHUEM
npogaBua (McnonHWTEnNsl) MyTeM pacyeToB 4Yepe3 CYyObEeKTOB HaUWOHANbHOM  MNaTeXHOW CUCTEMB,
OCYLLECTBSIOLWNX OKasaHWe NnaTeXHblX YCryr B COOTBETCTBMU C 3akoHoaaTenbcTBoM Poccuiickon depepaumm o
HaUMOHarnbHOW NNaTeXHOW CUCTEME, €CNM WHOE He YCTaHOBMEHO dedeparnbHbIMU 3aKOHAMU WM UHBIMK
HOpMaTMBHLIMW NpaBOBLIMK akTamn Poccurickon ®egepaunn.

3. Mpu onnate ToBapoB (paboT, ycnyr) HaNMU4YHLIMK AeHEXHbIMU cpeacTBamu obsa3aTenscTea noTpebuTens
nepen npoaasLOM (MCMONHUTENEM) No onnarte ToBapoB (paGoT, YCNyr) CUMTaTCA WCMOMNHEHHbIMU B pasMepe
BHECEHHbIX [eHeXHbIX CPeACTB C MOMEHTa BHECEHMUS HanMYHbIX OEHEXHbIX CPeAcTB npoaaBuy (MCTMOMHUTENO)
nmMbo NnaTexHoMy areHTy (cybGareHTy), ocyLLeCTBAOLLIEMY AeATENbHOCTb NO NpUeMy nnaTtexein guandeckmux nuu,.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoga NPeAoCTaBNseEMbIX MNOTPeEOUTENEM HannyHbIX
JEeHexXHbIX cpeacTtB ©0e3 OTKpbITUS ©OaHKOBCKOro cyeTa obs3aTenbcTBa NoTpedutenss nepen npoaaBLOM
(vcnonHuTenem) no onnaTte ToBapoB (paboT, yCnyr) CYMTAOTCA UCMNOSNTHEHHBIMU B pa3mMepe BHECEHHbIX AEHEXHbIX
CPEeACTB C MOMEHTa BHECEHMs1 NOTPebuTenem HamnuuHbiX OeHEeXHbIX CPeACTB KpeauTHOW opraHusaumm nmbo
GaHKOBCKOMY MNnaTeXHOMy areHTy (cybareHTy), OCyLIeCTBNALWNM [OeATeNbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuickon ®enepaumm 0 HaluMoHarnbHOW MaTeXHON CUCTEME.

Mpu onnate ToBapoB (paboT, ycnyr) nyTemM nepesoda AeHEXHbIX CPEACTB B pamKax MpUMeHSeMbIX POPM
Ge3HannyHbIX pacyeToB oGsA3aTenbCTBa NoTpebuTensa neped nNpoaaBLOM (MCMOMNHUTENEM) No onnate TOBapoB
(paboT, ycrnyr) cuMTaroTCa UCNOMHEHHLIMU B CYMMe, YKa3aHHOW B pacrnopsiKeHun o nepesBofe AeHEeXHbIX CPeacTs,
C MOMeHTa NOATBEPXKAEHNS €ro UCMONHEHUsT 0BCnyXMBatoLel NoTpebuTens KpeaMTHOM opraHusaumnen.

4. Mpwn onnate ToBapoB (paboT, ycnyr) npoAasLy (MCMONHUTENI0) 3anpeLLeHo yCTaHaBnNuBaTb B OTHOLLEHUN
ogHoro Buaa ToBapoB (paboT, ycnyr) pasnuuyHble LeHbl B 3aBMCUMMOCTM OT crnocoba uMx onnaTbl NocpeacTBOM
Hanu4yHbIX PacYeToB UMM B pamKkax npumeHsieMbix (hopm Be3HannyHbIX pacyeTos.

5. |-|pOLI,aBeLI| (I/ICFIOJ'IHI/ITeJ'Ib) HeCeT OTBETCTBEHHOCTb 3a BO3HUKLUME Y FIOTpe6I/ITeJ'IF| y6bITKI/I, Bbl3BaHHbIE
HapylwleHnem Tpe6OBaHI/II7I NyHKTa 1 HacTosILeNn cTaTbu.

CrtaTtbs 17. Cyae6Has 3awmra npaB notpeourenen

1. 3awmTa npaB noTpebuTenen ocyLLEeCTBNAETCHA Cy40M.

3awuta npaB noTpebutenen ycnyr, okasbiBaeMblX (PUHAHCOBBIMW OpraHM3auusMy, OpPraHu3yHLLUMN
B3aMMOAEWNCTBME C YMNOMHOMOYEHHbIM MO MpaBaMm noTpebutenen UHAHCOBbLIX YCIyr B COOTBETCTBUM C
depepanbHbiM 3akoHOM "O0 yNONMHOMOYEHHOM MO NpaBam NoTpebutenen GUHAHCOBBLIX yCryr", OCYLLECTBISIETCS C
0COBEHHOCTAMMU, YCTAHOBMNEHHBIMW yKa3aHHbIM PegepanbHbIM 3aKOHOM.
(ab3au BBeaeH PenepanbHbiM 3akoHoM oT 04.06.2018 N 133-93)

2. Wickn o 3awmTe npas notpebuTenein MoryT GbiTb NpeabsBrieHbl No BbIGOPY UCTLA B CYA MO MECTY:

HaxoxaeHuna opraHunsaumm, a eciin OTBETYMKOM ABJIAETCA I/IH,U,I/IBI/I,D,yaJ'IbeIIZ npegnpuHumartenb, - ero
XUTEnNbCTBa,

XUtenbcrtBa Unn Flpe6bIBaHI/IF| ncrua,
3aKIMr4YeHna nnn ncnonHeHna gorosopa.

Ecnu uck k opraHmsaumm BblTeKaeT U3 gesTenbHOCT ee ounmnana unm NpeacTaBUTeNbCTBa, OH MOXET ObiTb
npeabsBneH B cy NO MeCTy HaxoXaeHns ee dounuana unu npeacraBuTensLCcTea.
(n. 2 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTenu, uHbie UCTLbI MO UCKaM, CBSA3aHHbIM C HapyLLeHVWeM MnpaB notTpebutenen, ocBoboxgaoTcs
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OT ynnaTtbl rocyAapCTBEHHON NOLLUMMHbLI B COOTBETCTBUU C 3aKoHoAaTenscTBoM Poccunckon ®enepauumn o Hanorax
n cbopax.
(n. 3 B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mnaea Il. SALLIUTA NPAB MOTPEBUTENEW NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. MNpaBa noTtpebutens npy obHapyxeHUn B ToBape HeJOCTaTKOB
(B peq. depepanbHoro 3akoHa oT 25.10.2007 N 234-d3)

1. MoTpebutens B criyyae obHapy>XeHUs B TOBape He4OCTATKOB, €CNN OHW He GbiN OroBOPEHbI MPOAABLIOM,
no cBoeMy BblOOpY Bnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW e MapKu (3TUX XXe Mogenu u (Mnn) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKoW Xe ToBap APYron Mapku (MoAenu, apTuKyna) C COOTBETCTBYHOLLUM
nepepac4yeToM MOKYMHOW LieHbI;

noTpeboBaTb COPa3MepPHOro YMeHbLLEHWUS MOKYMHOW LiEHbI;

ﬂOTpe6OBaTb He3amennuTensHoro 6e3B03Me3gHOro YCTpaHEeHNA HenOoCTaTKOB TOoBapa WM BO3MELLEHUA
pacxonoB Ha UxX ncnpasieHne n0Tpe6|/|TeneM Unn TpeTbnM NIMLOM;

oTKasaTbCs OT MCMOSIHEHUS [OroBopa Kynnu-npofaxu v notpeboBaTb BO3BpaTta YniiayeHHoOW 3a ToBap
cymmbl. Mo TpeGoBaHMio NpoaasLUa v 3a ero c4eT NoTpebuTesnb A0MMKEH BO3BPATUTL TOBAP C HeQoCTaTKaMu.

Mpy aToM noTpebuTenb BrnpaBe NoTpeboBaTh Takke MOSIHOTO BO3MELUEHUS] YObITKOB, MPUYMHEHHbIX emy
BCMEACTBME NPOAAXKM TOBapa HeHagmnexallero kadvectBa. YObITKM BO3MELLalOTCs B CPOKWU, YCTaHOBJIEHHbIe
HacToAWMM 3aKOHOM ANS YOOBNETBOPEHUS COOTBETCTBYHOLNX TpeBoBaHWin NoTpebutens.

B OTHOLWEHUM TEXHUYECKU CIIOXKHOTO ToBapa noTpebuTenb B criyyae oOHapyXeHUss B HEM HedOCTaTKOB
BMpaBe OTKas3aTbCA OT MCMONHEeHWs1 4OroBopa Kymiu-mpodaxku U notpeboBaTh BO3BpaTta YnnayeHHOW 3a Takom
ToBap CyMMbl NMMBO NpeabsaABUTL TpeGoBaHMe O ero 3aMeHe Ha TOBap 3TOM e Mapku (Modenu, apTUKyna) unu Ha
TakoW >Xe ToBap Opyro Mapku (Modenu, apTUKyna) ¢ COOTBETCTBYHLUUM NepepacyeToM MOKYMHOM LeHbl B
TeyeHve NATHaZAUaTh Hel co OHA nepedadyn notpebutento Takoro Toeapa. 1o ucTeyeHun 3Toro cpoka ykasaHHble
TpeGoBaHuA NnoanexaT YA0BNETBOPEHMIO B OOHOM U3 CredytoLLmMX clyyaes:

o6HapyxeHue CyLLeCTBEHHOIO HejocTaTka TOBapa;
HapyLleHVe YCTaHOBIEHHbIX HACTOSLLMM 3aKOHOM CPOKOB YCTpaHeHWs He4OCTaTKOB TOBapa;

HEBO3MOXHOCTb MCMONb30BaHWs ToBapa B TEYEHME KaxOoro roda rapaHTUAHOrO Cpoka B COBOKYMHOCTU
Gonee Yyem TpuauaTb OHEN BCNeacTBME HEOAHOKPATHOIO YCTPaHEHNs ero pasfMyHbIX HeJOCTaTKOB.

lMepeyeHb TEXHNYECKM CNOXHBIX TOBAPOB yTBepxaaeTcs NpaBuTtensctBom Poccuiickon Pepepaumn.
(n. 1 B pen. PepepansHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHusl, ykasaHHble B NMyHKTe 1 HACTOSILLEN CTaTbW, NPpeabsBNATCA NoTpebutenem npogasuy nnbo
YNOMHOMOYEHHOW OpraHM3auun unu ynosiHoMoOYeHHOMY UHANBUAYaNbLHOMY NpeanpuHMMaTento.
(B peq. ®epepanbHoro 3akoHa oT 21.12.2004 N 171-03)

3. lMoTpebutens BnpaBe npeabsABUTbL TpeboBaHWs, yKasaHHble B ab3auax BTOPOM U NATOM MNyHkTa 1
HacTOsILLEN CTaTbW, W3rOTOBUTENID, YMOMHOMOYEHHOW OpraHmM3auum Unu yrnosIHOMOYEHHOMY WHAMBUAOYaNbHOMY
npegnpyHMMaTento, MMNopTepy.

(B peq. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npeabsiBnenuns atnux TpeboBaHuin notpedbuTtens BNpaBe BO3BPaATUTb U3rOTOBUTESO UM MMMNOPTEPY
TOBap HeHazmnexallero ka4yectsa n notpeboBaTb BO3BpaTa ynnavyeHHON 3a Hero CymMmmbl.
(B peqg. PepepanbHoro 3akoHa oT 25.10.2007 N 234-03)

4. Ytpatun cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-03.

5. OTcyTCcTBME Y NOTPEBUTENSA KAacCOBOro UMM TOBApHOro Yeka NGO MHOTO JOKYMEHTA, YA0CTOBEepPSHoLMX
(haKT 1 yCroBUsi MOKYMKU TOBapa, He SIBNAETCA OCHOBaHMEM [J1si OTKa3a B y4OBIIETBOPEHUN ero TpeGoBaHWiA.

I'Ipop,aBeu, (I/I3FOTOBI/ITeJ'Ib), YNOJIHOMOYEeHHadA opraHm3auna unm yl'IOJ'IHOMO‘-IeHHbIIZ I/IH,D,I/IBI/I,D,yaJ'IbeIIZ
npegnpuHunMmatenb, MMnopTtep 00s13aHbl NPUHATL TOBap HeHaanexalwlero Kadecrtba y FIOTpe6I/ITeJ'IFI n B Clny4ae
HeobxoauMoCTH npoBeCTn NPOBEPKY KavyecTBa TOBapa. nOTpe6I/ITeJ'Ib BrpaBe y4acTtBOBaTb B NpOBEpKe KayeCTBa
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ToBapa.
(B peqa. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnydae cnopa O npuuMHax BO3HMKHOBEHMS HEOOCTATKOB ToBapa mnpojasel (M3roToBUTENb),
YMONTHOMOYEHHas OpraHn3auust UM YnosIHOMOYEHHbIV MHAVBMAYaNbHBIN NpeanpuHMMaTens, umnopTep o0bs3aHbl
NpoBEeCTM 3KCNepTn3y ToBapa 3a CBOW CHET. JKCrepTusa ToBapa NPOBOAUTCHA B CPOKU, YCTAHOBMEHHbIE CTaTbsiMU
20, 21 wn 22 Hacrtosiwero 3akoHa [Ana  YAOBNETBOPEHMS COOTBETCTBYHOLMX TpeboBaHui noTpeburtens.
MoTpebutenb BnpaBe MNPUCYTCTBOBATbL NPW MPOBEAEHMU 3KCMEPTM3bl TOBapa W B Clyvae Hecornacus c ee
pes3yrnbTataMu OCNopUTL 3aKMYeHMe Takow aKCcnepTmabl B cyaebHOM nopsake.

(B peq. ®epepanbHoro 3akoHa oT 25.10.2007 N 234-03)

Ecnn B pesynbTaTe aKcnepTusbl TOBapa YCTAHOBIEHO, YTO ero HeAoCTaTKU BO3HWKNM BcreacTsue
06CTOATENBLCTB, 32 KOTOPLIE HE OTBEYaET npoaasel, (M3roToBuTeNb), NOTPebuTensb 0653aH BO3MECTUTL NpoaaBLy
(n3roToBUTEMID), YNOMHOMOYEHHOW OpraHu3aumm uUnu ynonHOMOYEHHOMY MHAMBUAYyanNbHOMY NpeanpuHMMaTento,
MMMNopTepy pacxodbl Ha NPoBeAeHUEe SKCNEePTU3bl, a TakKe CBA3aHHble C ee NpoBeAeHMEM pacxodbl Ha XpaHeHue
M TpaHCMOPTUPOBKY TOBapa.

(B peq. depepanbHoro 3akoHa oT 21.12.2004 N 171-d3)
(n. 5 B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. lMpopasel, (M3rotoBuUTENb), YMNOIHOMOYEHHAA OpPraHu3aumsa WM YMNONTHOMOYEHHbIN WHOVBMAYaAIbHbIN
npeanpvHMMaTernb, UMNOpTep OTBEYaeT 3a HeQOCTaTKM ToBapa, Ha KOTOPbIN He YCTaHOBMNEH rapaHTUNHbLIA CPOK,
€Cnu NoTpedunTenb AOKAXET, YTO OHM BO3HWUKIN A0 Nepedayn ToBapa NoTpeduTento unm no npu4mMHam, BO3HUKLLNM
A0 3TOro MOMeHTa.

(B peqa. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOweHMM TOBapa, Ha KOTOpPbIA YCTAHOBMIEH TrapaHTUWAHbLIA CPOK, npogaBel (M3roToBUTESb),
YNOMHOMOYEHHasa OpraHn3aums Unu ynonHOMOYEHHbIN UHAMBUAYamMbHLIA NpeanpuHuMaTens, UMNopTep oTBevaeT
3a HefoCTaTKM TOBapa, eCNN He AOKaXeT, YTO OHW BO3HMKIW Mocre nepeaadn ToBapa Notpebutento BcneacTeme
HapyLleHus noTpeduTenem npaBuil NCMOMb30BaHUS, XPaHEHUS UM TPaHCNOPTMPOBKN ToBapa, AENCTBUIA TPeTbUX
NUY, NN HENPEOAONNMON CUTbI.

(B peqa. ®epepanbHoro 3akoHa oT 21.12.2004 N 171-03)
(n. 6 BBeaeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

7. OoctaBka kpynHorabapuTHOro ToBapa 1 ToBapa BecoM Gonee nsiTu KUIorpaMMoB Afsi PEMOHTA, YLEHKN,
3aMeHbl U (Unu) BO3BpaT UX MOTPEOMTENO OCYLLECTBIAKTCA CullaMM U 3a CcYeT npogaBua (M3roToBUTENS,
YMONTHOMOYEHHON OpraHM3auuM WnM YNorHOMOYEHHOTO WHAMBUAyaNbHOrO nNpeanpuHMMaTens, uvmnopTepa). B
cryyae HeUCNoSIHEHMS [OaHHOM o00si3aHHOCTM, a Takke npuM  OTCYTCTBMM npogaBua (M3roToBUTENS,
YMONTHOMOYEHHON OpraHu3auMnm UM YnorIHOMOYEHHOrO MHAMBMAOYANbHOTO MNpeanpuHuMaTtensi, umnoprepa) B
MecTe HaxoXaeHusi noTtpedbutenss gocrtaBka M (MnM) BO3BpaT YyKasaHHbIX TOBApOB MOMyT OCYLLECTBMASTHCS
notpebutenem. lNpu 3TOM npoaaBel (M3roTOBWUTENb, YMNOMHOMOYEHHAs OpraHu3aums UM ynoriHOMOYEHHbIN
UHAMBUAOYyanbHbIV NPeanpuHUMaTens, umnoptep) obs83aH BO3MECTUTb MOTPeOMTENto pacxodbl, CBA3aHHbIE C
OOCTaBKOWM U (M) BO3BPaATOM YKa3aHHbLIX TOBApOB.

(n. 7 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 19. Cpoku npeabABNeHUsi noTpebutenemM Tpe6oBaHUI B OTHOLLEHMM He4OCTaTKOB ToBapa

1. NMoTpebutenb BnpaBe NpeabsBUTbL NPEAYCMOTPEHHble cTaTben 18 HacTosiwero 3akoHa TpeboBaHMA K
npogasuy (WM3rOTOBMTENO, YMONIHOMOYEHHOW OpraHu3auum WM YNONHOMOYEHHOMY  WHAMBUAYaNbHOMY
npegnpvHMMaTento, MMMOPTEpPY) B OTHOLIEHUM HEeAOCTATKOB ToBapa, €CNM OHWM OOHapyXeHbl B TeyeHue
rapaHTUAHOTO CpoKa MU CpoKa rogHOCTMU.

(B peqa. PepepanbHoro 3akoHa oT 21.12.2004 N 171-03)

B oOTHOWeHWN TOBApOB, Ha KOTOPble rapaHTUWHbIE CPOKW WKW CPOKU TFOLHOCTU He YCTaHOBMEHBbI,
notpedutens BrnpaBe NpegbsBUTb yKasdaHHble TpeboBaHWs, eCnn HEeAOCTaTku TOBAapoB OOHapYyXXeHbl B pa3yMHbIf
CPOK, HO B npegenax OByX NeT CO OHA nepejaym ux notpebutento, ecnu 6Gonee OnuTenbHbIE CPOKUM He
yCTaHOBEHbI 3aKOHOM UMW AOTOBOPOM.

(n. 1 B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. lNapaHTUMHBIA CpPOK TOBapa, a TakKe CPOK €ero CnyxObl UCUMCNSAETCA CO [OHA nepegadvn ToBapa
notpebuTtento, ecnn MHoe He NMpPeayCcMOTPEHO OOroBopoM. Ecnn geHb mepefayn ycTaHOBUTbL HEBO3MOXHO, 3TU
CPOKM MCYNCNSAITCSA CO AHS U3rOTOBMNEHUSA ToBapa.

(B peqa. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

[ns ce3oHHbIX ToBapoB (00yBW, odeXdbl W MPOYMX) ST CPOKM MCUUCHSAIOTCA C MOMEHTa HacTynieHus
COOTBETCTBYIOLLEIO Ce30Ha, CPOK HACTYMfeHWs KOTOPOro OnpeaensieTca COOTBETCTBEHHO CcyGbekTamu
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Poccuickon ®efepaummn ncxoasa M3 KMMMaTUYECKUX YCITOBUIA MECTa HaxXOXOeHUs noTpebutenen.

Mpu npogaxe ToBapoB No obpasuam, Mo Mo4Te, a Takke B Cy4dasx, €Criv MOMEHT 3aKIOYeHNs 4oroBopa
Kynnu-npogaxun M MOMEHT nepefayn ToBapa NOTpebuTento He coBnajalT, 3TU CPOKM UCHMCHSIITCA CO OHS
OOCTaBkM ToBapa notpebutento. Ecnn notpebutenb nuwieH BO3MOXHOCTM MCMOMb30BaTb TOBap BCNeACTBUE
06CTOATENBLCTB, 3aBUCALLMX OT MpogaBua (B YacTHOCTW, TOBap HyXAaeTcs B cheuuanbHOW YCTaHOBKe,
NOAKIMIYEHUN NN cOopke, B HEM UMEKOTCSt HEQOCTaTKKN), rAapaHTUNHBIA CPOK He TeYET A0 YyCTPaHEHWsI MpoaaBLOM
Takmx obcroaTensctB. Ecnu aeHb JOCTaBKW, YCTAHOBKM, NOAKMOYEHUS, COOpKM ToBapa, YCTPaHEeHNS 3aBUCALLMX
OT npoAasua obCcToATeNnbCTB, BCNEACTBME KOTOPbLIX NOTPEOtUTENb HE MOXET UCMONb30BaTh TOBAP MO HA3HaYEHUIO,
onpeaennuTb HEBO3MOKHO, 3T CPOKM UCUYUCTIAIOTCA CO AHA 3aKoYeHUs Aorosopa Kynnu-npoaau.

(B peq. PepepanbHoro 3akoHa oT 17.12.1999 N 212-03)

AB3au ucknoyeH. - egepanbHblii 3akoH oT 17.12.1999 N 212-03,

CpOK roAHOCTW TOBapa onpenendeTcd nepnogom, ncHncndaemMmbiM co AHA U3roToBrieHUA TOBapa, B Te4eHne
KOTOpPOro OH npurogeH K WCNOJIb30BaHUIO, WINn aaTton, o HacCTynneHnA KOTOp0I7I TOBaAap npurogeH K
MCNOJ1b30BAHUIO.

MpoJoMKNTENBHOCTL CpOKa FOAHOCTM TOBapa [AOfKHa COOTBETCTBOBaTb 0bOs3aTenbHbIM TpeboBaHMSAM K
6e3onacHocTv ToBapa.
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lapaHTuiiHble CpPOKM MOryT YCTaHaBNMMBaTbCs Ha KOMMJEKTylolMe W3Oenus M COCTaBHble 4YacTu
OCHOBHOrO ToBapa. apaHTUiiHbIE CPOKM Ha KOMMMEKTYIOWME U3OENUst U COCTaBHbIE YacTU UCHUCTISIIOTCS B TOM XXe
nopsaake, YTo M rapaHTUIAHbIA CPOK HA OCHOBHOV TOBap.

[apaHTUNHBLIE CPOKM Ha KOMMNEKTyLWMe u3genna u CcocTaBHble 4YaCcTW TOoBapa CUMTAOTCS paBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE Wu3genue, ecrn MHOe He YCTaHOBMEeHO AoroBopoM. B crnyvyae, ecnu Ha
KOMMMEKTyloLLee usgenve M COCTaBHYl0 4YacTb TOBapa B [OroBOpe YCTAHOBMEH rapaHTUMHBLIA CPOK MeHbLUEN
NPOAOIMKUTENBHOCTU, YEM TrapaHTUMHBLIA CPOK Ha OCHOBHOE Wu3denue, noTpebutenb BrpaBe nNpeobsBUTb
TpeboBaHWs, CBSA3aHHble C HegocTaTkamy KOMMIEKTYIOLEro M3genuss M COCTaBHOM 4YacTu ToBapa, Npu KX
0o6GHapyXeHMn B TEYEHWNE rapaHTUMHOIO Cpoka Ha OCHOBHOE M34eNne, eCrnv MHOE He NpeayCMOTPEHO JOTOBOPOM.
(B peq. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

Ecnn Ha komnnekTtywollee usgenue yCTaHOBMEH rapaHTUWHBbIA CPOK OOonblUe NpOAOIHKUTENBHOCTU, YEM
rapaHTUAHbLIA CPOK Ha OCHOBHOM TOBap, noTpebuTenb BnpaBe npeabsBUTb TpeboBaHMA B  OTHOLUEHWM
HedOCTATKOB ToBapa MpW YCMOBWUW, 4YTO HELOCTATKM KOMMMEKTYLWEro msgenus obHapyxeHbl B TeyeHue
rapaHTUIHOIo CpoKa Ha 3TO U3genve, He3aBMCUMO OT UCTEYEHUS rapaHTUMHOMO CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yka3aHHble B HAaCTOSILLEN cTaTbe, AOBOASATCA 4O CBEAEHUst NoTpebutens B MHpopMauum o ToBape,
npegocTaBnsieMon NoTpeduTento B COOTBETCTBUM cO cTaTber 10 HacTosAwero 3akoHa.

5. B cnyyasx, korga npedyCMOTPEHHbI OOrOBOPOM rapaHTUMHLIA CPOK COCTaBnseT MeHee ABYX NeT U
HeJoOCTaTKM TOBapa OOHapyXXeHbl NOTpebuTenem no MCTeYeHun rapaHTUNHOIO Cpoka, HO B Mpegenax AByX JeT,
notpebutenb BnpaBe NpeabsBUMTL NpoAaBUy (M3roToBUTENHD) TpeboBaHMS, MNpPefyCcMOTPeHHble cTaTben 18
HacTosilero 3akoHa, ecrnn JOKaXeT, YTO HeJoCcTaTkyu ToBapa BO3HWKMM OO €ro nepefadyn notpebutento wnu no
NpUYnHaM, BO3HUKLLIMM OO0 3TOM0 MOMEHTA.

(n. 5 BBeageH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHMS CyLIECTBEHHbIX HEAOCTATKOB ToBapa noTpebutenb BrApaBe MpeabsBUTb
N3roToBMTENO (YNONTHOMOYEHHOW OpraHusauum Unu yrnorIHOMOYEHHOMY WHAMBUAYanNbHOMY npegnpuHMMaTento,
nmnopTepy) TpeboBaHne 0 6€3BO3ME3OHOM YCTPAHEHUN TaKUX HEOOCTATKOB, ECMN AOKAXET, YTO OHU BO3HWUKNK A0
nepegayn ToBapa NOTPEOUTENO MMM MO NPUYMHAM, BO3HUKLWIMM OO0 3TOr0 MOMEHTA. YkasaHHoe TpeboBaHue
MOXeT ObITb NMpeabsBEHO, ecriu HeAoCTaTKM ToBapa OOHapyXXeHbl MO UCTEYEHWM ABYX NEeT CO OHA nepepayvuv
ToBapa noTpebutento, B TEYEHNE YCTAHOBIIEHHOINO Ha TOBap CpPOKa CNyObl UNN B TEYEHWE OECATU NeT CO OHS
nepegaym ToBapa MOTPebOWTEnio B Criydae HeyCTaHOBIEHWs cpoka cnyxbbl. Ecnu ykasaHHoe TpeboBaHue He
yOOBMETBOPEHO B TeYeHWe ABafuaTth OHEeW CO OHSA ero npeabsBreHus notpedbutenem mnm obHapyXeHHbIN UM
HedOCTaTOK ToBapa $BMNAETCA HeycTpaHuMbIM, MOTpebuTenb nNo cBoemMy BbIOOpY BMApaBe nNpeabsABUTb
N3roToBUTENO (YMONTHOMOYEHHOW OpraHu3auum Unu ynosTHOMOYEHHOMY WHAMBUAYyanbHOMY npegnpuHMMaTento,
UMMNOPTEPY) MHblE NMPeayCMOTpeHHbIE NMyHKTOM 3 cTatbM 18 HacToswero 3akoHa TpeboBaHMs MM BO3BPaATUTL
ToBap  uM3rotoBuTento  (YNOMHOMOYEHHOW  OpraHuM3auum  unu  YyNnoriHOMOYEHHOMY  MHOUBMAOYaNbHOMY
npegnpvHMMaTento, MMNopTepy) 1 NnoTpeboBaTk BO3BpaTa yrniavyeHHoN JEHEXHOW CYyMMBbI.

(n. 6 B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbsa 20. YcTpaHeHne HeJOCTaTKOB TOBapa U3rortoBureneM (MpoaaBLoM, YNOITHOMOYEHHOW opraHu3auuven
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WM YNOJNTHOMOYEHHbIM MHAUBMAYaJIbHbIM NpeanpuHUMaTeneM, UMNopTe pom)
(B peqa. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHns HejoCcTaTKoB ToBapa He onpenerneH B MMCbMEHHOM oopme cornalleHnemM CTOPOH,
3TW HegoCTaTKM [OSMKHbI BbiTb YCTpaHeHbl M3rotoBuTenemM (NpPoAaBLOM, YNOMHOMOYEHHOW opraHusauven unm
YNOMHOMOYEHHBIM  MHAOMBUAYANbHLIM - MPeanpuHUMaTeneM, UMMopTepoM) HesameanuTenbHo, TO €eCcTb B
MWHUMAaIbHBIA CPOK, 06 BEKTUBHO HEOBX0OMMbIV Of1st UX YCTPaHeHUs1 ¢ y4eToM OObIYHO NMPMMEHsIeMOoro cnocoba.
CpoK ycTpaHeHUsi HeOCTaTKOB TOBapa, ornpeaensiemblil B NMCbMeHHOW hopMe CornalleHUeM CTOPOH, HE MOXET
MpeBbILLIATL COPOK NATb AHEN.

B cnydyae, ecrnm BO Bpems yCTpaHeHUs HeJOCTaTKOB TOBapa CTaHeT OYeBWMAHbIM, YTO OHM He OyayT
yCTpaHeHbl B ONpeAerieHHbIN CornalleHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aKMioUYUTb COrfalleHne 0 HOBOM CPOKe
yCTpaHeHus HedocTaTKkoB, ToBapa. [lpu 3ToM OTCyTCTBME HEoBXoAuMBbIX ANS YCTpaHeHMs HegoCTaTKoB ToBapa
3anacHbIX 4acTen (getanen, matepuanoB), o6OpyLOBaHUSA UM MOLOOHbIE MPUYUHBI HE SBNSAOTCA OCHOBaHUEM
ONS 3aKMNOYeHNst COrnalleHns O TakoM HOBOM CpOKEe M He OCBOOOXAarT OT OTBETCTBEHHOCTU 3a HapylleHue
CpoKa, onpefeneHHoro cornaleHmem CTOPOH NepBOHaYarbHO.

(n. 1 B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOweHnn TOBapoB ANMTENBHOIO MOMb30BaHUS W3rOTOBWTENb, NpoAdaBel, nNMbo ynornHOMOYeHHas
opraHu3aumsi WnM YMNoSIHOMOYEHHbI  WHAMBWMAYanbHbIA  NpeanpuHuMatens o6s3aHbl npyv  NpegbsBreHun
noTtpedbuTenem ykasaHHOro TpebOoBaHWs B TPEXOHEBHLIN CPOK 0e3BO3ME3gHO MPeAoCTaBUTb MOTPEOUTEN0 Ha
nepuog peMoHTa ToBap AJIMTENbHOrO MONb30BaHMsA, O6nagalowmn 3TUMKU Xe OCHOBHbIMW MOTPEOUTENbCKMMM
cBovicTBamu, obecnednB JOCTaBKy 3a CBOM cyeT. lNepeyeHb TOBApOB ANUTENBHOIO MOSb30BaHMWS, Ha KOTOpble
ykasaHHoe TpeboBaHMe He pacnpocTpaHsieTcsi, ycTaHaBnuBaeTcs NpaBuTensctBoM Poccuiickon degepaunm.

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHus HeJoOCTaTKOB TOBapa rapaHTUMHBIA CPOK Ha Hero npoaneBaeTcs Ha nepuog, B
TeYeHne KOTOpPOro ToBap He UCMOMb30Barcs. Yka3aHHbIM NepMoA NCHNCSIETCA CO OHSA obpalleHus noTpebuTens ¢
TpeboBaHneM 06 yCTpaHeHMM HeLOCTATKOB TOBapa [0 OHS Bbldayy ero no OoKOHYaHuM pemMoHTa. MNpu Bblgaye
ToBapa wusrotosButenb (Npoaasel, YMNOMHOMOYEHHash OpraHusaums WnM YnorHOMOYEHHbIN WHAMBUAYANbHbINA
npegnpvHMMaTens, UMnopTep) ob6s3aH NPefoCTaBUTb B MUCbMEHHON hopme noTpebutento MHopmaumio o aate
obpalueHuss notpebutensa c TpeboBaHveM 00 ycTpaHeHWM OOHapyXXeHHbIX MM HegoCTaTkoB ToBapa, O Aare
nepegayv ToBapa notpebutenem ans ycTpaHeHns HeJoCTaTKoB TOBapa, O AaTe yCTpaHEeHUss He4OCTaTKOB TOBapa
C MX onucaHueM, 06 MCNonb30BaHHbLIX 3amnacHbIX 4YacTax (geTansx, maTepuanax) M O gaTe Bblgauu ToBapa
noTpebuTernto No OKOHYaHUKM yCTPaHEeHNss HE4OCTATKOB ToBapa.

(B peq. depepanbHoro 3akoHa oT 25.10.2007 N 234-d3)

4. MNpun ycTpaHeHUn HeJOCTaTKOB TOBapa MNOCPEACTBOM 3aMeHbl KOMMMNEKTYIOLLEro u3agenus nnnm coctaBHom
YacTu OCHOBHOIO U3AEeNnUd, Ha KOTOpble YyCTaHOBMNEHbI rapaHTUNHbIE CPOKM, HA HOBbIE KOMMMEKTYILlee usgenuve
U COCTaBHYIO YacTb OCHOBHOIO N3enuns yCTaHaBNMBaAETCSA rapaHTUNHBIN CPOK TOW e NPOLOMKUTENBHOCTU, YTO
M Ha 3aMEeHEeHHble KOMIMIEKTyKllee usgenne WnnM CcoCTaBHYK YacTb OCHOBHOIO U3Aenud, ecnu UHoe He
npegyCMOTPEHO OOrOBOPOM, M rapaHTUMHBIA CPOK MCYUCIISIETCS CO AHA BblgadM noTpebuTento aToro TosBapa no
OKOHYaHUM peMOHTa.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CtaTtbs 21. 3ameHa ToBapa HeHaanexallero Kayecrsa

1. B cnyyae oBHapyxeHust noTpebutenem He[oCTaTKoOB TOBapa M npeabsaBneHus TpeboBaHMsa O ero 3aameHe
npogaeel,  (M3roTOBUTEMb,  YMONTHOMOYEHHas  OpraHuM3auust WU YNONTHOMOYEHHbIN  MHAMBUAYaINbHbIN
npegnpvHMMaTens, MMMNopTep) 00s3aH 3aMEeHUTbL TaKOW TOBap B TeYEHWE CeMU OHEN CO OHA NpenbsABIeHus
ykasaHHoro TpeboBaHua noTpebutenem, a npu HeoOGXOOUMOCTW AOMOSHUTENBHOM MPOBEPKM KayecTBa Takoro
ToBapa npoaBLOM (M3roTOBMTENEM, YNOSIHOMOYEHHOW OpraHM3aunen UnM ynoriHOMOYEHHBIM UHAMBUAYaNbHbIM
npegnpvHMMaTenem, UMMNOPTEPOM) - B TEYEHWE ABaLaTK OHEN CO OHSA NpeabsBeHns ykasaHHoro TpeboBaHus.

Ecnu y npoaasua (I/I3FOTOBI/ITeJ'IF|, yﬂOJ'IHOMO‘-IeHHOI7I opraHusauumn nnn ynosiHOMOYeHHOro nHonemuayanbHOro
npegnpuHunMmaTtens, MMHOpTepa) B MOMEHT npeabAaBreHnsa Tpe6OBaHI/IF| OTCYTCTBYET HeobxoaMMbIN ANs 3aMeHbl
TOBap, 3aMeHa O0JKHa ObITb npoeegeHa B Te4eHne MmecsdLla co AHA npeabABrieHNA Takoro Tpe6OBaHI/IF|.

B paiioHax KpaiiHero CeBepa M NpupaBHEHHbIX K HAM MECTHOCTSIX TpeboBaHue NnoTpebutens o 3ameHe
ToBapa MOANEXWT YOBMETBOPEHNIO MO €ro 3asiBMeHUI0 B CPOK, HeobXoAMMbIA OnA odepedHON [OOCTaBKu
COOTBETCTBYHOLLEro ToBapa B 3TW paioHbl, B Criyyae OTCYTCTBMSA Yy npoaaBua (M3roToBUTENS, YNOSIHOMOYEHHOM
opraHusaumMm UMM YNoriHOMOYEHHOTo MHAMBMAYaNbHOro npeanpuHUMaTens, uMmnopTrepa) HeoGxoaumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsiBreHnst ykasaHHOro TpeboBaHms.
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Ecnn pgns 3ameHbl ToBapa TpebyeTcss Gonee cemu pgHewn, no TpeboBaHuMo noTpebutens npogaseL
(v3roTtoBuTENb NUMOO YNONMHOMOYEHHAsA OpraHn3aLmUs UM yNorHOMOYEHHbIA NHAMBUAYarbHbLIA NpeanpuHUMaTerb)
B TEYEHME TpeX AHEN COo OHA NpeabsBrneHns TpeboBaHusa o0 3ameHe ToBapa 065s3aH 6e3B03Me3HO NpeocTaBuTb
noTpebuTento BO BpEMEHHOE MONb30BaHNE Ha NepUop, 3aMeHbl TOBap ANUTENbHOIO MONb30BaHMsA, 00nagaroLLmi
3TVIMU X€ OCHOBHbLIMUW MOTPEOUTENBCKMMM CBOMCTBaMK, 0OeCcneynB ero JOCTaBKy 3a CBOW cyeT. OTO NpaBumo He
pacnpocTpaHsaeTcss Ha ToBapbl, MepevYeHb KOTOPbIX Onpeaensercd B COOTBETCTBUU C MyHKTOM 2 cTtatbu 20
HacTosiLero 3akoHa.

(B pen. PenepanbHbIX 3akoHoB oT 21.12.2004 N 171-93, o1 25.10.2007 N 234-$3)

2. ToBap HeHajanexallero ka4ecTBa AomkeH OblTb 3aMeHeH Ha HOBbIN TOBap, TO €CTb Ha ToBap, He ObIBLINIA
B ynotpebneHmn.

I'Ipvl 3amMeHe ToBapa rapaHTI/IIZHbIIZ CPOK ncHmncndaeTcd 3aHOBO CO OHA nepenadn toBapa FIOTpe6I/ITeJ'IIO.

CTtaTtbs 22. Cpoku yaoBNeTBOPEeHWs OTAENbHbIX Tpe6oBaHU NoTpedurens
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHusa NoTpedbutens o0 copasMepHOM YMEHbLUEHMU MOKYMHOW LEeHbl TOBapa, BO3MELLEHMN PACXOLOB
Ha uMcnpaBrieHNe HedoCTaTKOB TOBapa NoTpebuteneM unu TpeTbMM JMUOM, BO3BpaTe YMavYeHHoW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHWe O BO3MELLUEHUWN YOLITKOB, MPUYMHEHHLIX MOTPEOMTENO BCNeacTBue
npodaxku TOBapa HeHaanexawlero kayectBa nnbo npegocTtaBneHvs HeHagnexailen uHdopmaumm o ToBape,
noanexaT ygoBNeTBOPEHMIO NPOAaBLOM (M3roToOBUTENEM, YNIONMHOMOYEHHOW OpraHn3aumen nnm ynoriHOMOYEHHbIM
UHOMBUAOyanbHbIM NpeanpuHUMaTteneM, WMMIOPTEPOM) B TeYeHue [ecATW [HeW CO [OHSA NpeabsABreHus
cooTBeTCTBYlOLEro TpeboBaHus.
(B peq. depepanbHoro 3akoHa oT 25.10.2007 N 234-d3)

Ctatbst 23. OTBeTCTBEHHOCTb nNpoAaBua (M3roToBUTENsl, YMONMHOMOYEHHOW OpraHusauMm unu
YMOJTHOMOYEHHOrO MHAVBMAYAJIbHOTO MpeanpyvHMMaTensi, UMMNopTepa) 3a NPOCPOYKy BLITONTHEHUA TpeboBaHWM
norpedurens
(B peqa. ®epepanbHoro 3akoHa oT 21.12.2004 N 171-03)

1. 3a HapylweHue npeaycMoTpeHHbIX ctatbsamn 20, 21 1 22 HacTosilero 3akoHa CpOKOB, a Takke 3a
HEBbIMOSIHEHME (3a0€ep)KKYy BbINOMHEHUS) TpeboBaHMA NOTPeOUTENA O NPEeAOCTaBIEHUN EMY Ha NEPUOL PEMOHTa
(3ameHbl) aHanorM4yHoro ToBapa npogasel, (U3roToBUTENb, YNOMHOMOYEHHAas opraHM3aLms Unn yrnonHOMOYEHHbIV
NHOMBUAOYanNbHbIM NpegnpvHMMaTens, UMNOPTEP), AOMYCTMBLLMIA TakMe HapyLIEeHUs, ynnadnsaeT notpebutento 3a
KaXXObI AeHb MPOCPOYKM HEYCTOWKY (MEHI0) B pa3mepe O4HOro NpoLeHTa LieHbl ToBapa.

(B peq. depepanbHoro 3akoHa oT 21.12.2004 N 171-d3)

LleHa ToBapa onpegensieTcs, UCxogs U3 ero LieHbl, CyLLEeCTBOBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHue
notpebutens 4omkHO ObINo ObITb YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNOSTHOMOYEHHOW OpraHvu3aumnen
UM YNONMHOMOYEHHBIM  UHAMBUAYANbHLIM  NPeAnpuHUMaTrenem, UMMNOPTEPOM), B AeHb [J0OpPOBOMBHOMO
yOOBNEeTBOPEHMST Takoro TpeboBaHWs uM B AeHb BblIHECEHUA cygebHoro peleHns, ecrim TpeboBaHue
006pPOBOBHO Y4OBMETBOPEHO HE ObINO.

(B peq. depepanbHoro 3akoHa oT 21.12.2004 N 171-d3)

2. B cny4ae HeBbInonHeHusi TpeboBaHW NOTpedbUTENst B CPOKWU, NMPEedyCMOTPEHHble cTatbamu 20 - 22
HacTosilero 3akoHa, NoTpedbuTens BnNpaBe Mo CBOEMY BbIOOpPY NPeabsaABUTL MHblEe TPeOOBaHUS, YCTAHOBMNEHHbIE
ctaTben 18 HacTosLwero 3akoHa.

CtaTtbs 23.1. NocneacTeuA HapyLUeHUs NPoAaBLIOM CpoKa nepeaayv npeaBapuUTesibHO OrflaYeHHoro Tosapa
norpedurtento
(sBegeHa depeparnbHbIM 3akoHOM OT 25.10.2007 N 234-$3)

1. [loroBop Kynnu-npogaxwu, npedycmaTpuealowmin 06s3aHHOCTL NoTpebuTens npeasapuTenibHO onnaTuTb
TOBap, [OKEH coaepXaTb YCIIOBME O CPoKe Nnepeaayn Toeapa notpebuTento.

2. B cnyyae, ecnu npogasel, NOMyYMBLUMI CYyMMY NpeaBapuTenbHON onnatbl B onpeaesieHHOM JOroBopoM
Kynnu-npogaxwv pasmepe, He UcnonHun ob653aHHOCTb MO nepegade ToBapa NOTpebuTenio B yCTaHOBMEHHbIN TakUM
[0roBOpPOM CpOK, NoTpedbunTens No cBoeMy BbiOoOpy Bnpase noTpeboBaThb:

nepegayv onnayeHHoro ToBapa B YCTaHOBIEHHbI UM HOBbIN CPOK;

BO3BpaTa CyMMbl npep,BapMTeanoﬁ onnaTtbl TOBapa, He nepeaaHHOro npoaaBLIOM.
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Mpy aToM noTpebuTenb BrnpaBe NoTpeboBaTb Takke MOSIHOTO BO3MELUEHUS] YObITKOB, MPUYMHEHHbIX emy
BCMNEACTBME HapyLUeHWUs! YCTaHOBIEHHOro [OrOBOPOM KyMnuW-NpoJdakM cpoka nepedadv npeaBaputenisHO
onna4yeHHoro Toeapa.

3. B cnyvae HapylleHWUsi yCTaHOBMEHHOrO 4OrOBOPOM KyMiM-NMpOAaKU Cpoka nepedayn npeasapuTeribHO
Onfla4YeHHOro ToBapa NoTpebuTento NpoaaBeL, ynnavnBaeT emMy 3a Kaxabli AeHb MPOCPOYKU HEYCTONKY (MeHu) B
pa3mepe NONoBKHbI MPOLEHTa CyMMbl NpeaBapuUTenbHON onnaTel ToBapa.

HeycTtoika (neHW) B3bICKMBaeTCA CO [HS, Korda MO AOroBopy Kynnu-mpogaxku nepepada ToBapa
notpedbutento pormkHa Obina ObiTb OCyLlEeCTBrEeHa, A0 AHA Nepedaynm ToBapa noTpebutento unv o OHsS
yOOBNeTBOPeHMS TpeboBaHUs NoTpebutensi o Bo3BpaTe eMy NpeaBapUTENbHO YMa4YeHHOW UM CYMMbI.

CymMma B3bICKaHHOW MoTpebutenem HeycTonku (MeHU) He MOXEeT MpeBbllaTb CyMMYy NpeaBapUTENbHOMN
onnaTbl ToBapa.

4. TpeboBaHusa noTpebuTens 0 Bo3BpaTe ynravyeHHON 3a ToBap CyMMbl M O NMOSIHOM BO3MeELLEHUM YObITKOB
nognexar yOOBNETBOPEHWIO NPOAABLOM B TEYEHWE OECSATU OHEW CO OHS NPeabsiBIIEHUst COOTBETCTBYHOLLETO
TpeboBaHus.

5. TpeboBaHua noTpebuTens, YCTAHOBMEHHbIE MYHKTOM 2 HACTOAWEW CcTaTbW, He nognexar
yOOBIETBOPEHMIO, €CNW NPOAaBeL, JOKaXeT, YTO HapyLleHWe CPOKOB nepegadv notpebutento npegsapuTensHO
OnJla4yeHHOro ToBapa NPOoM30LLITO BCEeACTBUE HENPEOAONTMMOW CUflbl UK MO BUHE NoTpebuTens.

CtaTtbs 24. PacueTbl ¢ noTpebutenem B criyyae NpMooGpeTeHUsA UM ToBapa HeHaaseXxallero kKayecrea

1. MNMpu 3ameHe ToBapa HeHagnexallero KadyecTBa Ha TOBap 3TOM Xe Mapku (3TuUxX Xe mMogenu u (unu)
apTuKyna) nepepacyeT LieHbl ToBapa He NpoM3BoaUTCS.
(B peqa. PepepanbHoro 3akoHa oT 25.10.2007 N 234-03)

2. lNpu 3ameHe TOBapa HeHanexallero kKa4ecTBa Ha Takow e ToBap OPYron mapku (Mogenu, aptTukyna) B
cny4ae, ecnu ueHa toBapa, nognexatwero aameHe, Hmxe LeHbl ToBapa, npeaoCTtaBlIEHHOINo B3aMeH, ﬂOTpe6I/ITeJ'Ib
JoJDkeH gonnatuTb pasHuuy B LIEeHax; B crlyyae, ecrn LieHa ToBapa, nognexaliero saMmeHe, Bbllle LieHbl ToBapa,
NPefoCTaBMNEHHOrO B3aMeH, pasHuUa B LiEHax BbiMfadmBaetcsa notpebutento. LleHa ToBapa, nognexatiero
3ameHe, onpefenseTcsd Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHuWe nOTpebuTens He yOOBNETBOPEHO
npogaBsuUoM, UeHa 3aMeHAeMOro ToBapa W LeHa nepegaBaemMoro B3amMeH ToBapa onpeaenAdArTcd Ha MOMEHT
BbIHECEHUSA CyOM peLleHnsa O 3aMeHe ToBapa.

(B peq. depepanbHoro 3akoHa oT 17.12.1999 N 212-03)

3. B cnyvae npegbsBneHus notpedbutenem TpeboBaHWs O COpa3MEPHOM YMEHbLLUEHUN MOKYMHOWM LiEHbI
ToBapa B pacyeT MNpUMHUMAETCA LieHa ToBapa Ha MOMEHT NpefbsBrieHns notpebutenem tpeboBaHus o6 yLeHke
UnNn, ecnu oHO A0OPOBOSMbHO HE YAOBETBOPEHO, HA MOMEHT BbIHECEHWS CyOOM PELLUEHWS O COpPa3MEPHOM
YMEHbLUEHUN MOKYNHOW LiEHbI.

(n. 3 B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpwn BO3BpaTe TOBapa HeHaaexallero kayectsa NoTpedbutens Bnpase TpeboBaTb BO3MELLEHUS pPa3HULLbI
MeXay LUeHoW ToBapa, YCTaHOBMEHHOM [OrOBOPOM, M LIEHOW COOTBETCTBYHLIEro ToBapa Ha MOMEHT
00OpOBOMBLHOrO yAOBNETBOPEHMS Takoro TpeboBaHMs unu, ecnu TpeboBaHne A4OOGPOBONLHO HE YOOBIETBOPEHO,
Ha MOMEHT BbIHECEHWUA CYyJOM peLUeHNns.

(n. 4 BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pea. ®egepansHoro 3akoHa oT 21.12.2004 N 171-d3)

5. B cnyyae BoO3BpaTa ToBapa HeHagflexalero kavecTBa, MPOOAHHONO B KpeawuT, MoTpedbuTento
BO3BpallaeTCa ynnadeHHad 3a ToBap AEeHeXHad CyMMa B pa3Mepe noraweHHOro Ko AHK BO3BpaTa yKa3aHHOro
TOBapa Kpeauta, a TakXke BO3MeLLaeTCcd nnarta 3a npegocrtaBlieHne Kpegurta.

(n. 5 B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexallero kKayecTtBa, NpuobOpeTeHHoro noTpebutenem 3a cyet
notpebutenbckoro kpeguta (3arma), npogasel, obsi3aH BO3BpaTUTb MOTPEOMTENIO yNMadeHHy 3a ToBap
OEHEXHYI0 CYMMy, a Takke BO3MECTUTb YMnJlavyeHHble MOoTpedMTeNneM MPOLUEHTbI U MHbIE NNaTeXu No LOroBOPY
noTpebuTenbcKoro KkpeauTa (3anma).

(n. 6 BBeaeH depepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

CtaTtbs 25. NMpaBo noTpebuTens Ha O6MeH ToBapa HagreXallero Kayecrea

1. MoTpebutens BnpaBe 0OMEHSATb HEMPOAOBONbLCTBEHHbIN TOBap HaAneXallero kKayecTBa Ha aHanorMyHbIii
TOBap y NpodaBua, y KOTOporo 3ToT Toeap Oblnl NpuobpeTeH, ecnn ykasaHHbIM ToBap He mnogowen no dopme,
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rabaputam, cacoHy, pacLBeTke, pasMepy U KomnrekTaumm.
(B peq. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

MoTpebutenb MMeeT NpaBo Ha 06MeH HenpPoOAOBONbLCTBEHHONO TOBapa Hagnexallero kayecTBa B TeYeHue
YyeTblpHaALATW OHEN, HE CYNTasA OHSA ero MoKyrKu.

O6mMeH HenpoJoBONBCTBEHHOINO TOBapa HaArnexallero KayectBa MPOBOAMTCS, €CNW yKa3aHHbI TOBap He
ObIn1 B ynoTpebrieHun, coxpaHeHbl ero ToOBapHbI BUA, NOTPeOUTENbCKME CBONCTBA, NoMbbl, habpuyHble Spnbiku,
a Takke MMeeTCHA TOBapHbIA YEeK MMM KacCOBbI YeK MO0 MHOW MOATBEPXOAMLWMA OnnaTy yKas3aHHOro TtoBapa
OokyMmeHT. OTCyTCTBME Yy NOTpebuTenst TOBApHOro Yeka WM KaccoBOrOo Yeka NMbOo MHOro MOATBEPXKAAMOLLEro
onnarty ToBapa JOKYMEHTA He NMLIaeT ero BO3MOXHOCTU CCbINaTbCsl HAa CBMOETENbCKNE NOKa3aHus.
(B peqa. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He mnognexawmx OOMEeHy NnO OCHOBaHUSAM, YKa3aHHbIM B HacCTOAWENn cTaTbe,
yTBepxaaetcs NpaButensctBom Poccuiickon Pegepaumm.

2. B cnyyae, ecnu aHanornyHbli ToBap OTCYTCTBYeT B MpOAake Ha AeHb obpalieHus notpebutens K
npogasuy, noTpedbuTens BNpaBe OTKa3aTbCA OT MCMOMHEHUs JOroBopa Kynnu-npogaxu n notpeboBaTtb Bo3BpaTta
YyNa4YeHHOW 3a yKa3aHHbI TOBap OEHEeXHOW cyMmbl. TpeboBaHue noTtpebutenss o Bo3BpaTe ynnadeHHOM 3a
yKasaHHbIi TOBap [AEHEeXHOW CyMMbl MOAMEXWUT YAOBMETBOPEHUIO B TeyeHuMe Tpex [HeW CO [HS Bo3BpaTa
yKa3aHHOro Tosapa.

Mo cornawweHunio NoTpedbuTtens ¢ npogaBLoOM OOMeH ToBapa MOXET ObITb NPeayCMOTPEH NPU NOCTYMNIIEHUN
aHanorn4yHoro Toeapa B npogaxy. [Npogasel 06a3aH He3aMe4nUTENbHO COOBLLMTL NOTPEBUTENO O NOCTYNIIEHUN
aHanorn4yHoro ToBapa B NpoAaxy.

(n. 2 B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTtbs 26. YTpaTnna cuny. - ®eaepanbHbm 3akoH ot 25.10.2007 N 234-P3.

CtaTtbs 26.1. iucTaHUMOHHBLM CMOCO6 NpoAaXkvM ToBapa
(BBeaeHa PepeparnbHbiM 3akoHOM 0T 21.12.2004 N 171-$3)

1. JoroBOp pO3HUYHOW KYNIN-NPOAAKM MOXET ObITb 3aKModeH Ha OCHOBaHMUN 03HAKOMIIEHUS MOTpedbunTens ¢
NpeanoXeHHbIM NPOAaBLIOM ONMUCaAHWEM TOBapa MOCPEACTBOM KaTarioroB, MPOCMNeKToB, OyKNeToB, (POTOCHUMKOB,
cpencTB CBS3U (TENEeBU3MOHHOW, MOYTOBOW, PaAMOCBA3M M APYrMX) UMW MHBbIMU MCKITHOYaOWMMKM BO3MOXHOCTb
HenocpeaCcTBEHHOro O3HakomieHust notpebutens ¢ ToBapom nmbo obpasuom ToBapa MpuU 3aKMOYEHUN Takoro
[0roBopa (aucTaHUMOHHBIN cnocod npogaku ToBapa) cnocobamm.

(B peq. PepepanbHoro 3akoHa oT 25.10.2007 N 234-d3)

2. MNpoaaBuoMm [0 3aKMYeHMs OOroBopa [ofkHa ObiTb MpegocTaBrieHa noTpebutento MHgopmauus ob
OCHOBHbIX MOTPEOUTENBCKMX CBOWCTBaX ToOBapa, 00 agpece (MecTe HaxoXAeHusl) npogasBua, O MecTe
N3roTOBIIEHUS TOBapa, O MOTHOM (PUPMEHHOM HAaUMEHOBaHMN (HAMMEHOBaAHUKN) NpoAaBLa (M3roToBuTENs), O LEeHe
n 06 ycnosusx NpuobpeTeHns ToBapa, O ero AOCTaBKe, CPOKe CryxObl, CPOKE FOAHOCTU U rapaHTUAHOM CPOKE, O
nopsigke onnatbl TOBapa, a Takke O CPOKe, B TEYEHME KOTOPOro [AeWCTBYET MNpensioKeHWe O 3aKroyeHun
Joroeopa.

3. lMNoTpebutento B MOMEHT [OCTaBKkM TOBapa [JOIMkHA ObiTb B MWCbMEHHOW bopMe npeaocTaBneHa
nHdopmaumsa o ToBape, npegycmoTpeHHas cratben 10 HacToswero 3akoHa, a Takke NpegyCMOTPEHHAs MyHKTOM
4 HacTosLwWen cTaTbh MHpopMaLmMs O NOPsAKe N CpoKax BO3BpaTa ToBapa.

4. MoTtpebuTtenb BnpaBe OTKasaTbCA OT TOBapa B noboe Bpems OO0 ero nepegadn, a nocne nepegayqu
TOBapa - B Te4eHne ceMn gHeun.

B cnyyae, ecnu mHdopmauus o nopsigke M Cpokax BO3BpaTa ToBapa HaAnexallero kadectBa He Gbina
npefocTaBreHa B NMCbMEHHON hopMe B MOMEHT JOCTaBKM ToBapa, NoTpebuTens BnpaBe oTka3aTbCs OT TOBapa B
TEYeHVe Tpex MecsiLleB C MOMeHTa nepeayn ToBapa.

BosepaT TOBapa Hagnexallero kayecTBa BO3MOXEH B CIlyyae, €CNn COXpaHeHbl ero TOBapHbI BuWA,
noTpebuTensckme CBOWCTBA, a Takke OOKYMEHT, NOATBEPKAAOWMNA (haKkT U YCOBUS MOKYMKW yKa3aHHOro ToBapa.
OTcyTcTBUE Yy NOTPEOUTENst AOKYMeHTa, noaTBepXKaatowero hakT v YCroBUS MOKYMKM TOBapa, He NvLLaeT ero
BO3MOXHOCTU CCbINiaTbCs Ha Apyrue AokasaTenbcTea NpuobpeTeHnsi ToBapa y AaHHOro NpogaBsua.

MoTpebutens He BhApaBe oOTkasaTbCA OT TOBapa  Haanexalwero KavyecTBa, UMEHLLEro
WHOMBMAYaANbHO-ONPeAeNeHHble CBOMCTBA, €CMNW YKa3aHHbIA TOBap MOXET ObiTb MCMONb30BaH MCKIOYUTENBHO
npuobpeTarLmnm ero noTpedurtenem.
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Mpy oTkase noTpebuTens oT ToBapa NpoaaBeL, AOIHKEH BO3BPATUTb €My OEHEXHYI0 CYyMMY, YhradveHHyo
noTpebuTenem no OroBopy, 3a UCKMOYEHMEM PacxodoB NPoAaBLa Ha AOCTaBKy OT NOTpebuTens Bo3BpaLLleHHOro
ToBapa, He no3gHee 4YeM Yepe3 AecsATb OHENW CO AHA NpeabsiBNeHus notpebuTternemM COOTBETCTBYHOLLENO
TpeboBaHus.

5. MocneacTeua Npodaxu ToBapa HeHaasexalllero kayecTea AMCTaHLUMOHHBIM Croco6oM npodaku ToBapa
YCTaHOBINEHbI MOMNOXEHUAMU, NPEAYCMOTPEHHbIMU CTaTbAMKU 18 - 24 HacTosLero 3akoHa.

CtaTtbs 26.2. MpaBuna npoaaxmu otaenbHbIX BUAOB TOBApPOB
(BBeaeHa PepnepanbHbiM 3akoHOM oT 18.07.2011 N 242-$3)

MpaBuna npogaxu OTAeNbHbIX BWOOB TOBapoB YcTaHaBnuBawTca [MpaButensctBom Poccuickon
depepauuu.

Maga lil. 3ALLMTA NPAB NOTPEBUTENEN NPU BbINOJIHEHUU
PABOT (OKA3AHUU YCIIYT)

CrtaTtbs 27. CpoK/ BbIIONHEeHUs1 paboT (oka3aHUA ycryr)

1. UcnonHuTenb 0653aH OCYLLECTBUTbL BbINOMNHEHWE paboTbl (OkasaHWe YCnyru) B CPOK, YCTaHOBIEHHbIi
npaBunamy BbINOMTHEHUA OTAENbHbIX BUAOB paboT (OKasaHUs OTAENbHbIX BWAOB YCNyr) WMAM OOrOBOPOM O
BbINOMHEHUM paboT (okasaHuuM Yycnyr). B pgoroBope 0O BbINOMHEHWM paboT (okasaHuM YCnyr) MOXeT
npedycMaTpuBaTbCA CPOK BbINOMHEHWA paGoTbl (OKasaHus ycryru), ecnv ykasaHHbIMKW MpaBunaMuM OH He
NpedycMOTPEeH, a Takke CPOK MeHblUeld NpOoAOIKUTENBHOCTA, 4YeM CPOK, YCTaHOBMIEHHbIN YKa3aHHbIMU
npaeviamu.

2. Cpok BbINOMHeHNst paboTbl (OKasaHWst yCnyru) MOXeT onpedensitbCs AaTon (nepvogom), K KOTOPOW
OOIDKHO ObITb 3aKOHYEHO BbIMOMNHeHWe paboTbl (Oka3aHue ycnyrum) unu (M) gatonm (Nepuogom), K KOTOPOM
NCMNOMHUTENb JOJPKEH NPUCTYNUTL K BbIMOMHEHNIO paboThl (OKasaHuio ycnyrm).

(B peq. depepanbHoro 3akoHa oT 17.12.1999 N 212-03)

3. B cnyuyae, ecnu BbinonHeHne paboTbl (OKasaHue YCnyrn) OCYLLEeCTBNSAETCA MO 4acTsaMm (JocTaBka
nepuoauyveckon nevaTu, TexHmdeckoe obcnyxmMBaHne) B Te4eHMe Cpoka AeNCTBNSt 4OrOBOpa O BbINOMHEHMU paboT
(oka3aHuM ycnyr), OOMKHbI NMpeaycMaTpmuBaTbCsl COOTBETCTBYIOLLME CPOKM (Nepuodbl) BbIMOMHEHUS Takmx paboT
(okazaHus ycnyr).

Mo cornalleHnio CTOPOH B AOroBOPE MOryT ObiTb MPegyCMOTPEHbI TakKe CPOKU 3aBepLUeHUsT OTAENbHbIX
3TanoB paboTbl (MPOMEXYTOUYHbIE CPOKM).
(n. 3 BBeaeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

CtaTtbs 28. NocneacTBuA HapyLeHUA UCNONTHUTENEM CPOKOB BLITONTHEHUA paboT (OKa3aHUA ycryr)

1. Ecnu mcnonHuTenb Hapywmin CPOKWM BbINOSMIHEHWUST paboTbl (OKka3aHWsl yCryrn) - CpokM Hadamna u (unu)
OKOHYaHUS BbINOMHEHMS paboTbl (OKasaHus ycnyrn) u (Mnmn) NPOMEXYTOYHblE CPOKM BbINOMHEHUST paboThl
(okasaHusa ycnyrn) unm Bo BpeMsi BbIMOMHEHU paboTbl (OkasaHUs ycryrn) ctano OYeBMAHBLIM, YTO OHa He Oyaer
BbINOMHEHa B CPOK, NoTpebutens No cBoemy BbIGOPY BnpaBse:

(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-$3)

Ha3Ha4YUTb UCMOMHUTESIO HOBbIV CPOK;
(B peq. depepanbHoro 3akoHa oT 17.12.1999 N 212-03)

Nnopy4ynTb BbINOJIHEHNE pa6OTbI (OKa3aHI/Ie yCJ'IyFI/I) TPeTbM NnUaM 3a pPaldyMHyr LUeHYy Ui BbINOJTHUTL ee
CBOMMU CcnamMm m I'IOTpe6OBaTb OT UCMNOJTHNTENA BO3MELLEHNA NMOHECEHHbIX paCcxXo4oB,;

ﬂOTpe6OBaTb YMEHbLUEHUA LeHbl 3a BbINOJIHEHNE pa6OTbI (0KasaH|/|e yCJ'IyFI/I);

0TKa3aTbCs OT UCMONHEHWST [OroBOpa O BbIMONMHEHUN paboThl (OKasaHuM ycnyri).
(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakkKe MOSMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHbLIX €My B CBA3U C
HapyLleHVeM CPOKOB BbIMOMHEHNs paboTbl (OKa3aHus ycriyrn). YObITKM BO3MELLAIOTCH B CPOKM, YCTAHOBIMEHHbIE
ONS yOOBNEeTBOPEHMS COOTBETCTBYHOLMX TpeboBaHui noTpebutens.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble MoTpeGuTenemM HOBble CPOKM BbINOSNHEHWUS paboTbl (OKasaHust ycryru) ykasbiBaloTcsl B
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O0roBope 0 BbINONTHEHWM paboTbl (OKa3aHuM ycnyru).
(B peq. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

B cnyyae npocpoykn HOBbIX CPOKOB MOTPeGUTENb BpaBe MpeabsBUTb UCMOSHUTENO UHble TpeGoBaHwus,
yCTaHOBIEHHbIE NMYHKTOM 1 HAcTosLLEeh CTaTbu.

3. LleHa BbinonHeHHOW paboTbl (OKas3aHHOM Yycnyru), BO3Bpallaemas noTpeduTento npu oTkase oT
WCMOMHEHNst JOroBopa O BbINOMHEHUM paboTbl (OKazaHuM ycnyru), a Takke yynTbiBaemas npyv yMeHbLUEHUN LieHbI
BbIMOJSTHEHHOW pPabOoTbl (OKa3aHHOW YCNyru), OnpefensieTcss B COOTBETCTBUM C nyHKTamm 3, 4 n 5 cratbn 24
HacTosLero 3akoHa.

(B peqa. ®epepanbHoro 3akoHa oT 21.12.2004 N 171-93)

4. MNpwn oTKase OT UCMONHEHNsT 4OroBOpa O BbIMOMHEHWUM paboThbl (OKa3aHUW yCryrn) NCMOSTHUTENb He BnpaBe
TpeboBaTb BO3MELLEHNSI CBOMX 3aTpaT, NPOM3BEAEHHbIX B NMPOLECCE BLINOJIHEHNST paboThbl (OKasaHus ycnyru), a
Takke nnaTbl 3a BbIMNOMHEHHYO paboTy (OKasaHHyH yCryry), 3a UCKITHOUYEHMEM Crly4vasi, eCnn noTpebutens NpuHAN
BbIMOSNHEHHYIO paboTy (OkaszaHHYH yCryry).

(B peqa. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

A63aL ncknoveH. - degeparnbHbi 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLleHns YCTaHOBIEHHbIX CPOKOB BbIMOMIHEHMS paboTbl (OKasaHWs YCnyrn) Unm HasHaydeHHbIX
notpebutenem Ha OCHOBaHUM MyHKTa 1 HACTOSALLEN CTaTbl HOBbIX CPOKOB MCMOMHUTENb YNnadnBaeT noTpebutento
3a Kakabl AeHb (Yac, ecrniv CpoK onpederieH B Yacax) NpoCpPOYKM HEYCTOMKY (MEeH) B pasMepe Tpex NpOLIEHTOB
LieHbl BbINOMHEHMST paboTbl (OKa3aHWs YCIyru), a eCnv LieHa BbINOSIHEHMS paboTbl (OKa3aHWs YCIyri) JOroBOpoOM O
BbINONTHEHUN pPabOoT (OKasaHUKM ycryr) He onpegeneHa - obuen LeHbl 3akasa. [JoroBopoMm O BbINOMHEHUM paboT
(okazaHum ycnyr) mexgy notpedutenem M UCMNONHUTENEM MOXET ObiTb yCTaHOBMEH 6Gonee BLICOKMI pasmep
HEeYyCTOMKN (NeHw).

(B peqa. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHMe CPOKOB Havana BbINOSIHEHWs paboTbl (OKkasaHust ycnyru), ee aTana
B3bICKMBaAETCA 3a KaxabI OeHb (4Yac, ecrnu CpoK OnpederneH B yacax) NpOCpOYKU BMNMOTb 4O Havana BbIMOMHEHWS
paboTbl (OkalaHuWs ycnyru), ee 3Tana WM npegbsiBreHus notpebutenem TpeboBaHUn, npenyCMOTPEHHbIX
NyHKTOM 1 HacTosiLLen cTaTbu.

(B peqa. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

HeycTonka (neHsl) 3a HapyLleHWe CPOKOB OKOHYaHWUS BbIMOJSIHEHWUS paboThbl (OKkasaHusa ycnyru), ee aTana
B3bICKMBAETCA 3a KaxAbll OeHb (4ac, ecrnvm CpoK ornpedeneH B 4acax) NPOCPOYKM BMMOTb [0 OKOHYaHWS
BbIMONIHEHNSA paboTbl (OKasaHuMsa ycryrn), ee 3Tana WM npegbsiBfieHMs notpedutenem TpeboBaHW,
npeayCMOTPEHHbIX MYHKTOM 1 HacTosLwen cTaTby.

(B peq. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

Cymma B3bICKaHHOM MNOTpebutenem HeycTomkn (NeHn) He MOXET MNpEeBbIlWaTb LEHy OTAEeNnbHOoro Buaa
BbIMNOSIHEHNS paboThbl (OKasaHMs ycrnyrv) unu obLuyto LeHy 3akasa, ecrnv LeHa BbINOMHEHUS OTAENbHOro Buaa
paboTbl (OkasaHus ycryrn) He onpeaerneHa 4OroBOpOM O BhINOSIHEHUM paboThl (OKa3aHuM yCryri).

Pa3mep HeycTolku (NeHW) onpenenseTcs, UCXoasa U3 LeHbl BbINONHEHNS paboThbl (OKazaHMs yCcryru), a ecnm
yKkaszaHHas LeHa He onpegeneHa, ucxoas M3 obLuen LeHbl 3akasa, CyllecTBOBaBLUEW B TOM MECTE, B KOTOPOM
TpeboBaHne noTpebuTtena [OmMKHO 6biNo ObiTb YOOBMETBOPEHO WCMONHUTENEM B [OeHb [0OPOBOSBHOIO
YyOOBMNETBOPEHUsT Takoro TpeboBaHUs UMM B [eHb BblHECEHWS cyaebHoro pelleHusi, ecnu TpeboBaHue
notpedutensi LOOPOBONBHO YAOBNETBOPEHO HE ObINO.

6. TpebGoBaHua noTpebuTensl, YCTAHOBMEHHbIE MNyHKTOM 1 HacTosiwer cTaTbW, He noanexar
YOOBNETBOPEHMIO, €CIIN UCMONHUTENb AOKaXeT, YTO HapyLLlEeHUE CPOKOB BbIMOSIHEHUSI paboThl (OKa3aHWs yCryru)
MPOM3OLLIIO BCIeACTBINE HEMPEOAONUMON CUIbl UK MO BUHE NoTpebuTens.

CtaTtbs 29. MpaBa noTtpe6uTens npu obHapykeHMM HeJ4OCTaTKOB BbINONTHEHHOM paboThI (OKa3aHHOW ycnyrv)

1. MoTpebuTtens npu OOHapyXeHWM HeJoCTaTKOB BbIMNOMHEHHOW paboThl (OKa3aHHOW ycnyru) Bnpaee Mo
cBoeMy Bblbopy noTpeboBaTh:

©e3B03Me3HOro yCcTpaHeHNsl HE4OCTATKOB BbINOMHEHHOW paboTbl (OKa3aHHOM yCryrn);
COOTBETCTBYIOLLENO YMEHbLUEHWS LEHbl BbIMOMTHEHHON paboTbl (OKa3aHHOW ycnyru);

6e3B03Me34HOr0 M3rOTOBMEHWs APYro Belwy M3 OAHOPOAHOrO MaTtepuarna Takoro e KavecTtBa unu
MOBTOPHOIO BbINOMHEHUsT paboTbl. [pu 3TomM noTpebuTenb 00si3aH BO3BpPaTUTL paHee MepedaHHyr emy
UCMONHNTENEM BeLLb;
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BO3MELLEHUS] MOHECEHHBbIX UM PAaCcXOAOB MO YCTPaAHEHMI0 HeOOCTaTKOB BbIMOSTHEHHOM paboTbl (OKa3aHHOW
YCIyr) CBOMMW CUIIaMmn UNN TPETbUMM NMLaMMU.

YpaosneTtBopeHue TpeboBaHun notpebutens o 6e3Bo3Me3gHOM YCTpaHEHMM HEAOCTATKOB, 00 M3roTOBNEHNN
OPYyron BelM MM O MOBTOPHOM BbINONTHEHUM paboTbl (OKasaHUKM ycnyru) He ocBOOOXAAET WCNOMNHWUTENsI OT
OTBETCTBEHHOCTW B (hOpMe HEYCTOMKN 3a HapyLLEeHWEe CPOKa OKOHYaHWS BbINOMHEHUSA paboThl (OKa3aHus ycnyrm).
(B peqa. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

MoTpebuTenb BnpaBe OTKa3aTbCA OT MCMOSTHEHUS OOroBopa O BbIMNOMHEHMM paboTbl (OKa3aHUWM ycryrn) m
notpeboBaTb MOSTHOrO BO3MELLEHUS YObLITKOB, €CNN B YCTAHOBMEHHbIA YKa3aHHbIM JOrOBOPOM CPOK HEedOCTaTKM
BbIMOJSTHEHHOW paboTbl (OKa3aHHOW YCnyrn) He ycTpaHeHbl ucnonHutenem. [loTpebuTtenb Takke BrpaBe
oTKasaTbCs OT WCMOSIHEHMS [OroBopa O BbIMOMHEHUM paboTbl (OKaszaHuM ycnyru), ecnm MM OOHapyXeHbl
CYLLECTBEHHbIE HEOCTATKN BhINOMHEHHOW PaboThbl (OKa3aHHOWM YCMyrv) UNN UHbIE CYLLECTBEHHbIE OTCTYMNMEHMS OT
yCroBuin JoroBopa.

(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens BrnpaBe noTpeboBaTb TakkKe MOMHONO BO3MELLEHUS YObITKOB, MPUYMHEHHLIX eMy B CBSA3W C
HedocTaTKkaMy BbINONHEHHONW paboThl (OKa3aHHOWM ycryru). YObITKM BO3MELLAIOTCA B CPOKW, YCTaHOBMEHHbIE Ans
YI0BNETBOPEHMS COOTBETCTBYIOLLMX TpeGoBaHuii noTpebutens.

2. LleHa BbinonHeHHOM paboTbl (OKas3aHHOM ycnyru), BO3Bpallaemas noTpedutento npu oTkase oT
NCMOMHEHNst JOroBopa O BbINOMHEHUM paboTbl (OKazaHuM ycnyru), a Takke yynTbiBaemas npyv yMeHbLUEHUN LieHbI
BbIMOJSTHEHHOW pPabOoTbl (OKa3aHHOW YCNyru), OMpefensieTcss B COOTBETCTBUM C nyHKTamu 3, 4 n 5 cratbn 24
HacTosLero 3akoHa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHblE C HeOOCTAaTKaMWU BbIMOSIHEHHOW paboTbl (OKas3aHHOW ycnyrun), MOryT ObiTb
npeabsiBreHbl Npu MPUHATMU BbINOMHEHHOW paboTbl (OKa3aHHOW YCnyrn) Mnu B XoAe BbIMNOSIHEHWUS pPaboThbl
(okazaHua ycnyrn) nmbo, ecnnm HEBO3MOXHO OOHapPYXWTb HeOOoCTaTKM NPU MPUHATAM BbIMOSTHEHHOW pPaboThbI
(oka3aHHoOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBINEHHbIX HACTOSILLMM MYHKTOM.

MoTpebuTtenb BnpaBe npeabsaBnsaTb TpeboBaHMs, CBA3aHHbIE C HegoCTaTKamMu BbIMNOMHEHHOW paboThbl
(okasaHHOW ycnyrun), ecnv oHM OBHapyXXeHbl B TEYEHUE rapaHTUIHOIO CpokKa, a MpU €ro OTCYTCTBMM B pasyMHbIN
CpOK, B npegenax OByX NeT CO AHS MPUHATUS BbINOSIHEHHOM paboTbl (OKa3aHHOW yCryrn) unu nNatM net B
OTHOLUEHUN HEAOCTaTKOB B CTPOEHUU N UHOM HEABWXMMOM UMYLLIECTBE.

(n. 3 B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. cnonHntenb OTBEYaET 3a HeaocTaTki paboThl (YCrnyrn), Ha KOTOPYK HE YCTAHOBIIEH rapaHTUMHBINA CPOK,
ecrnv notTpebutenb OOKaKeT, YTO OHU BO3HWKIW OO €€ MPUHATUS MM UMM MO MpUYMHaM, BO3HMKLLUMM GO 3TOro
MOMEHTA.

B oTHoweHnn paboTbl (ycnyrun), Ha KOTOPYK YCTaHOBIIEH rapaHTUNHBIA CPOK, UCMOMHUTENb OTBEYAET 3a ee
HeJoCTaTKW, €CNN He OOKaXeT, YTO OHM BO3HWKNM Mocre NpuHATUS paboTsbl (ycnyrn) notpedburtenem Bcrneacteune
HapylweHMss UM npaBWil  UCMONb30BaHWS pesynbTata paboTbl (ycnyrn), OEWCTBUA TPETbUX §vL  Win
HenpeoaoNMMMON CUSbI.

(n. 4 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, Koraa npegyCMOTPEHHbIA AOrOBOPOM rapaHTUIAHBIA CPOK COCTaBNSET MeHee ABYX NeT (NsTu
NeT Ha HeABMXMMOE UMYLLECTBO) WU HedocTaTku paboTbl (ycnyru) obHapyxeHbl noTpebutenem no ncreveHuu
rapaHTUAHOIO CpoKa, HO B npefenax AByX NneT (NATW NeT Ha HeABWXKMMOE MMYLLEecTBO), noTpebuTenb BrnpasBe
npeobsaBuTb TpeboBaHWs, MNpegyCMOTPEHHble MNyHKTOM 1 HacToswen cTaTtby, €cnvm JOoKaxeT, 4YTOo Takue
HeAOCTaTKM BO3HUKNM A0 NPUHATUS UM pes3ynbTata paboTbl (ycnyru) unu no npuyYnHam, BO3HMKLUMM OO 3TOro
MOMEHTA.
(n. 5 BBeaeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHMS CyLLECTBEHHbIX HEAOCTATKOB paboTbl (ycnyr) notpebutens BnpaBe NpeabsBuTb
ncnonHuTento TpeboBaHne 0 6€3B03ME3AHOM YCTPaHEHNM HEQOCTATKOB, €CININ JOKaXET, YTO HEQOCTaTKN BO3HUKIN
00 NPUHATUA UM pesynbTata paboTbl (ycrnyrn) wnyv no npuYnMHaM, BO3HUKWMM L0 3TOr0 MOMEHTa. 3To
TpeboBaHne MOXeT ObITb NPeABLSABEHO, ECMNM TakMe HeAOCTaTKM OOHapYXeHbl N0 NCTeYEeHMN ABYX NeT (NATK NeT B
OTHOLUEHUM HEOBMXUMOIO MMYyLLECTBA) CO [AHS NPUHATUS pe3ynbTata paboTbl (ycnyru), HO B npegenax
YCTaHOBIEHHOIO Ha pe3ynbTaT paboThbl (ycnyrn) cpoka Cnyx0Obl WM B TeYeHue OecATW NeT CO AHSA MPUHATUS
pesynbTata paboTbl (ycrnyrM) notpebutenemM, ecnm cpok cnyxobl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHue He
yOOBMETBOPEHO B TeyeHWe [BajuaTtu OHEW CO OHS ero npeabsiBrneHusi notpebutenem wunn obHapyKeHHbIN
HeJOCTaTOK SBMAETCH HeyCTpaHMMbIM, NOTPebuTens No cBoemMy BblbOpy Bnpase TpeboBaTs:

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
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COOTBETCTBYHOLLENO YMEHbLUEHNS LieHbl 3a BbIMOSIHEHHYIO paboTy (OKa3aHHyo YCryry);

BO3MELLEHUS] MOHECEHHBbIX UM PAaCcXOAOB MO YCTPaAHEHUI0 HeOOCTaTKOB BbIMOSTHEHHOM paboTbl (OKa3aHHOW
YCIyr) CBOMMW CUIIaMu U TPETbUMU NMLaMU;

oTKasa OT MCMOJSTHEHUS AOroBOpa O BbINMOSIHEHUN PaboThl (OKa3aHUM YCIyrm) u BO3MeLLEHUS yObITKOB.
(B peq. depepanbHoro 3akoHa oT 21.12.2004 N 171-d3)

Cratbs 30. Cpoku ycTpaHeHUs HeJOCTaTKOB BbIONTHEHHOM paboThbl (Oka3aHHON ycryru)

Hepoctatkn paboTbl (ycnyrn) AOMKHbI OblTb YCTPaAHEHb!I UCMOSTHUTENEM B pasyMHbIN CPOK, Ha3HaYeHHbIN
notpedurenem.
(B peq. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

A63aL ncknoveH. - degeparnbHbi 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI NoTpebutenemM Cpok yCTpaHEHUS HEOOCTATKOB TOBapa yKa3blBAaeTCs B JOMOBOPE UMN B MHOM
NOANUCLIBAEMOM CTOPOHaMM AOKYMEHTe b0 B 3aABrEeHNW, HanpaBrieHHOM NoTpebuTenem NCnonHUTEn:o.
(B peq. depepanbHoro 3akoHa oT 25.10.2007 N 234-03)

3a HapylueHue NpeayCMOTPEHHbIX HacCTOsLEN CTaTbell CPOKOB YCTpaHeHUS HedOoCTaTKOB BbIMNOMHEHHO
paboTbl (OKasaHHOMW YCMyr) UCMONHUTENb YNaymMBaeT NOTPeGUTEnNto 3a KaOblii AeHb NMPOCPOYKU HEYCTOMKY
(neHio), pasmep W MOPSOOK UCUMCIEHUSI KOTOPOW OMpedensioTcs B COOTBETCTBUM C MYHKTOM 5 cratbu 28
HacTosiLero 3akoHa.

B cnyyae HapylweHus ykasaHHbIX CpPOKOB MOTpebuTens BnpaBe MNpeabsBUTL UCMOMHUTENIO WHbIE
TpeboBaHWs, NpegyCMOTpPeHHbIe MyHKTamMu 1 n 4 ctaTtbm 29 HacToswero 3akoHa.

CrtaTtbs 31. Cpoku yaoBneTBOpeHUs1 oTaenbHbIX TpeGoBaHUA NoTpeduTens

1. TpeboBaHusi noTpebutens o6 YMEHbLUEHUN LEHbl 3a BbLIMOSTHEHHYK pPaboTy (OKas3aHHyk Yycnyry), o
BO3MELLEHUN PaCXOLOB MO YCTPaHEHUIO HEAOCTATKOB BbIMNOMHEHHON paboThbl (OKa3aHHOM yCryrin) CBOUMM Cunamm
Unu TpeTbMMK NMUaMK, a Takke O BO3BpaTe ynfavyeHHon 3a paboTy (ycnyry) OEHEXHOW CyMMbl U BO3MELLEHUN
yObITKOB, MPUYMHEHHbIX B CBA3WN C OTKA30M OT MCMOMHEHUS OOroBopa, NPeayCMOTPEHHbIE NYHKTOM 1 cTatbu 28 u
nyHkTamn 1 u 4 crtatbn 29 HacTtoswero 3akoHa, noanexaTt YAOBMETBOPEHUIO B AECATUAHEBHbLIA CPOK CO OHS
npenbsaBeHNs COOTBETCTBYHOLLErO TpeboBaHUS.

(B peq. ®epepanbHoro 3akoHa oT 21.12.2004 N 171-03)

2. TpeboBaHusa notpebuTens o 6e3B03Me34HOM M3rOTOBMEHWMU OPYrol Belin M3 OQHOPOAHOro Matepuana
TAKOro & KayecTBa WM O MOBTOPHOM BbIMOSNIHEHWU PaboThl (OKa3aHWM YCRyru) MOAexaT yOoBETBOPEHUIO B
CPOK, YCTaHOBMEHHbIN AN CPOYHOro BhIMONHEHUs paboTbl (OKasaHUs ycryru), a B cryyae, ecrnv 3TOT CPOK He
YCTaHOBIEH, B CPOK, NPeayCMOTPEHHbIN [JOrOBOPOM O BbINOMHEHUM paboTbl (OKasaHWM YCnyrv), KOTopbi Bbin
HeHaanexalle UCMOoIHEH.

3. 3a HapyLwleHne npenyCMoTpeHHbIX HacTosILLEN cTaTben CPOKOB y4OBINETBOPEHNA OTAENbHbIX Tpe6OBaHI/II7I
FIOTpe6I/ITeJ'IF| ncnonHuTer b ynnadmsaet FIOTpe6I/ITeJ'IIO 3a Kaxabl OeHb NMPOCPOYKHN HeyCTOI7IKy (ﬂeHPO), pasmep n
nopAaoK NCHUCTTIEHNA KOTOp0I7I onpenenAarnTCcd B COOTBETCTBUN C MYHKTOM 5 ctatbun 28 HacTosiwero 3akoHa.

B cnyyae HapylleHUsi CPOKOB, YKasaHHbIX B MyHKTax 1 M 2 HacTosilen cTaTbl, noTpebutenb Bnpase
NPeobsaBUTL UCMONHUTENIO MHble TpeboBaHUSA, NPeLYCMOTPEHHbIE NYHKTOM 1 cTaTbk 28 1 nyHkTamn 1 n 4 ctaTbm
29 HacTosiLero 3akoHa.

CtaTtbs 32. [MpaBo noTpeduTens Ha OTKa3 OT UCTIOSTHEHNS [OroBOpa O BLIONTHEHMM PaboT (OKa3aHWUM yCryr)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpeGutens BrnpaBe OTKa3aTbCA OT WCMOMHEHUS [O0OroBOpa O BLIMOMHEHUW PaGoT (okasaHuu ycnyr) B
noboe BpeMsi MpW YCMOBUM OMMaTbl MCMOMHUTENO (DaKTUYECKUM MOHECEHHbIX WM PacXOAOB, CBSI3@HHbIX C
UcnorHeHnem 0653aTenbCTB MO JaHHOMY [OTrOBOpPY.

Crtatbs 33. CMeTa Ha BbIONHeHUe paboThbl (oKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (0kaszaHue ycryrun), NpegyCMOTPEHHOW OOroBOPOM O BbIMOSIHEHUM paboThbl
(okazaHum ycnyru), MoXeT ObITb COCTaBreHa TBepAas unu npubnuanTensHasa cmeTa.

CocTaBneHue Takon cmeTbl MO TpeboBaHMIO NOTPedUTens UM CNonHMTENs oba3aTenbHO.
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2. NcnonHutene He BnpaBe TpeGoBaTb YBENMYEHUS TBEPAON CMETbl, @ NOTPeOUTENb - €e YMEHbLUEHUS, B
TOM Yucre B crnyyae, Korga B MOMEHT 3akrioYeHnsl 4oroBopa UCKIioYanacb BO3MOXHOCTb NPeayCMOTPETb NOHbIi
06beM noanexaliux BbiMNONHEHUIO paboT (OKasaHUIO YCIyr) U HEOBXOAUMBIX AN 3TOr0 PacXoAoB.

McnonHntens mMMmeeT npaBo TpeboBaTb yBENMMYEHUA TBEPAOW CMETbl MPWU CYLLECTBEHHOM BO3pacTaHum
CTOMMOCTM MaTtepuanoB M 00OpyAOBaHWs, NPeOOCTaBMSEMbIX MWCMOMHUTENEM, a TaKkKe OKa3blBAEMbIX €My
TPETBUMU NULAMW YCINYT, KOTOPOE Henb3s Obino nNpeaycMOTpeTb Mpu 3akniodeHun gorosopa. [lMpu oTkase
noTpebuTens BbINONMHUTL 3TO TpeboBaHME MCNOSHUTENb BNpaBe pacTOpPrHyTb A40OroBop B cyaebHOM nopsake.

(n. 2 B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnn Bo3HMKNA HEOBXOOMMOCTb BbINOMHEHUSI AOMOMHUTENbHBLIX PaBoT (OKasaHWsi OOMOSHUTEMbHBIX
yCnyr) v no 3TOW NPUYMHE CYLECTBEHHOrO MNPEBbIEHNS MPUOMU3UTENBHON CMEeTbl, UCMONHUTENb 06si3aH
CBOEBPEMEHHO MpeaynpeanTs 06 3ToM noTpebutens. Ecnu notpeGuTens He gan cornacve Ha MpeBblLeHUE
npUGNM3nTENbHOM CMETLI, OH BMpaBe OTKA3aTbCA OT UCMOMHEHUst foroBopa. B aTomM criyyae UCnonHWUTENb MOXET
TpeboBaTb OT NOTPebuTEns ynnaTtbl LeHbl 3a BbINONIHEHHYIO paboTy (OKa3aHHy yCryry).

WcnonHutenb, CBOEBPEMEHHO He npegynpeavBLUMIiA  NOTPeOUTENs O HeOBXOAMMOCTU MpPEBbILLEHUS
NpubnM3nTenbLHOM cMeTbl, 00s13aH UCMOMNHUTL JOTOBOP, COXPaHsis NpaBo Ha onnaTy paboTsbl (ycnyru) B npegenax
NpUeNN3NTENbLHON CMETHI.

(n. 3 BBeaeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ctatbs 34. BbnonHeHue paboTbi U3 MaTepuara UCNIONHUTENA

1. UcnonHutenb 0653aH BbINONHUTL paboTy, onpeaeneHHyo JOrOBOPOM O BbIMOSIHEHMU paboThl, U3 CBOEro
MaTepuana u CBOMMM CpeacTBamu, eCrv MHOE He NPeayCMOTPEHO JOTOBOPOM.
(B peq. depepanbHoro 3akoHa oT 17.12.1999 N 212-03)

McnonHutenb, NpeoocTaBUBLUMIA MaTepuan Onsi BbINOMNHeHUst paboThl, OTBeYaeT 3a ero HeHaanexatilee
Ka4yecTBO Mo npaeBunam 06 OTBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HEHaANexXallero kavecTtsa.
(B peqa. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

2. Matepuan ucCnonHWTENs onnadyMBaeTcss MNOTpeduTenem npu 3akiOYEeHUW YKasaHHOro [OroBopa
MOSHOCTBIO UK B pa3mepe, yKasaHHOM B JOroBOpE O BbIMOSIHEHMU PaboThl C YCIIOBUEM OKOHYATENBHONO pacyeTta
npwv Nony4yeHnn NoTpedumTenem BbIMNONTHEHHON UCMONHUTENEM paboThbl, eCNK MHOM NOPALOK pacyeToB 3a MaTepuan
UCMNONHUTENSA He NpeAyCMOTPEH cornalleHem CTOPOH.

(B peqa. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

3. B cniyyasx, npegyCMOTPEHHbLIX AOFOBOPOM O BbIMOSHEHMW paboTbl, MaTepmnan MOXeT OblTb NpeaoCcTaBrieH
nucnonHuTenem notpebutento B kpeauT. [locnegytoliee WU3MEHEHWE LEHbl MPefoCTaBlEHHOrO B KpeauT
MaTepuana UCNoNHUTENS He Bne4veT 3a cobon nepepacyeTa.

(B peq. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

4. Matepuan uWCNOMHUTENS W HeobxoauMMble ONS  BbIMOSTHEHUS paGOTbI TexHn4yeckne cpencTea,
MHCTPYMEHTbI U NpoYyee AOCTaBATCA K MECTY BbINOJIHEHUA pa60T NCnofiHnTeneMm.

CtaTtbs 35. BbnonHeHue paboTtbi U3 MaTepuana (C Belbio) noTpedurens

1. Ecnu pa60Ta BbIMONMHAETCA MNOJIHOCTbIO WM 4YaCTUYHO U3 MaTepunana (C BeLLl,bIO) FIOTpe6I/ITeJ'IF|,
MCNonHMTENb OTBE4YaeT 3a COXpPaHHOCTb 3TOro Mmatepunana (BeLIJ,I/I) 1 npaBuibHOE ero ncnoJjib3oBaHue.

McnonHutenb 06s3aH:

npegynpeauTb NOTpedbuTens 0 HeMpPUrogHOCTU MM HegobpokayecTBEHHOCTM NepefaHHoro notpeburenem
MaTepuana (BeLun);

npeacTtaBuTb OTHET 00 n3pacxogoBaHmm matepuana 1 BO3BpaTUTb €ro OCTaToK.

B cnyyae nonHom nnn YacTMYHOW yTpaThl (MOBpeXaeHus) matepuana (Belm), NPUHATOro oT notpebutens,
ncnonHuTenb 0653aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro OOHOPOAHbIM MaTepuanom (BeLbi) aHanornyHoro
Ka4yecTBa W MO XXenaHWu NoTpedbuTens M3roToBUTbL U3OENne U3 OQHOPOAHOro MaTepuana (Bewu) B pasyMHbIiA
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOr0 Martepuana (BeLyn) aHanorMyHoro kavyecTsa - BO3MECTUTb MOTpebutento
OBYKPaTHYIO LEHY YTpadeHHOro (MoBpexaeHHoro) martepuana (Bewwu), a Takke pacxodbl, MOHECEHHbIe
notpebutenem.

2. LleHa yTpadeHHOro (MoBpexgeHHoro) martepuana (Bewu) onpefensieTcsi, ucxoasd M3 LeHbl mMatepuana
(Bewwm), cyLlecTBOBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHMe NnoTpeduTenst 4OMMKHO Oblno ObITh YAOBNETBOPEHO
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ncnonHuTenem B AeHb LI,O6DOBOJ'II:HOFO yOOBNETBOPEHNA TAKOro Tpe6OBaHI/IFI nnm B AeHb BblHECEHUA cyp,e6Horo
pelweHunsa, ecnun Tpe6OBaHI/Ie FIOTpe6I/ITeJ'IF| LI,O6DOBOJ'II:HO yOOBIETBOPEHO HE ObIno.

LleHa maTepmana (Belun), nepegaBaemMoro WCMOMHUTENIO, onpefensieTcsa B [OroBope O BbINOSHEHUN
paboTbl UMM B MIHOM JOKYMEHTe (KBMTaHLMKM, 3aKa3e), MoATBEPXKAAIOLWEM ero 3aKrnoyeHme.
(B peq. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

3. UcnonHutenb ocBoboxgaeTcs OT OTBETCTBEHHOCTM 3a MOSTHYI0 WM YacTUYHYHK yTpaTy (noBpexgeHue)
MaTepuana (BeLn), MPUHATOro UM OT NOTPeduTens, ecnyn NOTpedbuTens NpeaynpexaeH ncnonHutTenem ob ocobbix
CBOWCTBax MaTepuana (Belyu), KOTOpble MOryT noBredb 3a cobor €ero MOSMHYK WU YacTUYHYK yTpaty
(noBpexgeHne) nubo ecnu ykasaHHble CBOWCTBA MaTtepuana (Bewu) He Mornu ObiTb OBHapyXeHbl npu
Haanexallen npuemMke UCMONTHUTENEM 3TOro maTtepuana (BeLm).

(B peqa. PepepanbHoro 3akoHa oT 17.12.1999 N 212-03)

Ctatbs 36. O6s13aHHOCTL MCMONHUTENSA MHhOPMUPOBaTL NOTPEbUTENA 06 06CTOATENLCTBAX, KOTOPbIE MOTYT
NOBINUATbL Ha Ka4eCTBO BLITOSTHAEMOW paboThbl (OKa3bBaeMoMn ycnyrv) unm noeneYb 3a CO60M HEBO3MOXHOCTb €€
3aBepLUEHUA B CPOK
(B peqg. depepanbHoro 3akoHa oT 17.12.1999 N 212-03)

Wcnonuutens o6s3aH cBOEBpEMEHHO WMHGOPMMPOBATL NoTpebutens o Tom, 4YTO cobniogeHne ykasaHun
notpebutens n uHble O0bBCTOATENbCTBA, 3aBUCALLME OT MOTPebuTens, MOryT CHM3MTb KayeCTBO BbIMONTHAEMOMN
paboTbl (Oka3bIBaEMOW YCIyr1) Unm noereyb 3a cO00M HEBO3MOXHOCTb €€ 3aBEPLUEHNS] B CPOK.

(B peq. depepanbHoro 3akoHa oT 17.12.1999 N 212-03)

Ecnu notpebutenb, HECMOTpsi HA CBOEBPEMEHHOE M ODOCHOBAHHOE WH(OPMUPOBAHWE WUCMOMHUTENEM, B
pa3yMHbI CPOK HE 3aMEHWUT HENpUrogHbINn UM HeJobGpPOKAYEeCTBEHHbIM MaTepuar, He WM3MEHWUT yKasaHuh O
crnocobe BbIMONHEHUA paboTbl (OKasaHusa ycrnyrv) nNnMbo He YCTPaHUT MHbIX ODCTOATENLCTB, KOTOPblE MOryT
CHU3WNTb KayecTBO BbIMOMHAEMON paboTbl (Okas3blBaeMOW YCMyrun), WCNOMHWTENb BNpaBe oOTka3aTbCA OT
NCMNOJTHEHWNS1 AOrOBOPA O BbINOSIHEHMM PaboTbl (OKa3aHWMKM yCcnyru) n notpeboBaTtb NOSIHOrO BO3MELLEHWST YObITKOB.
(B peq. depepanbHoro 3akoHa oT 21.12.2004 N 171-d3)

Cratbs 37. Nopsgok u chopMbi onnaTbl BoIOSIHEHHON paboThbl (Oka3aHHOW ycnyru)
(B peq. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-d3, ot 27.07.2006 N 140-93)

MoTpebuTtenb ob6sa3aH onnaTuTb OKasaHHble eMy YCryr B MOpsigke M B CPOKM, KOTOPbIE YCTaHOBIIEHbI
[OroBOPOM C UCNOMHUTENEM.
(4yacTb nepBas B peq. PeagepanbHoro 3akoHa oT 21.12.2004 N 171-93)

MoTpebuTtenb 06s3aH ONNaTUTbL BLIMOSIHEHHYID WCMONHUTENEM B MOSMIHOM oOObeme paboTy nocne ee
npuHAaTUA notpedutenem. C cornacusi notpebutensa padbota MOXeT ObITb OnfiayeHa MM Npu 3akKYeHn 4Oorosopa
B MOJSIHOM pa3mepe unu nyTemM Bblgady aBaHca.

(B peqa. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Onnarta okasaHHbIX YCIyr (BbIMNOMHEHHbIX paboT) NPON3BOANTCA NOCPEACTBOM HaNMYHbIX UM Ge3HaNUYHbIX
pacyeToB B COOTBETCTBUM C 3akoHoZaTenbCcTBOM Poccuiickon depepaumu.
(yacTb TpeTbs BBeaeHa ®enepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpu wcnonb3oBaHWM HanWyHOW OpPMblI pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
Npon3BOAMTCA B COOTBETCTBUM C YKasaHMeM NpodaBua (MCMNOMHWUTENS) MyTeM BHECEHUS! HanWUYHbLIX AEHEXHbIX
CpeacTB npogaBuy (McnonHuTento), nmbo B  KPeauTHY OpraHMsauuio, nubo NraTeXHOMy areHTy,
OCYLLECTBMSAIOWEMY OeATENbHOCTb MO npuemy nnaTtexen uanyeckux nuu, nmbo GaHKOBCKOMY MraTeXHOMy
areHty (cybareHTy), OCyLIEeCTBNALWEMY OeATENbHOCTb B COOTBETCTBUM C 3aKOHOAATENbLCTBOM O OBaHKax wu
GaHKOBCKON AeATenbHOCTU, eCn UHOe He yCTaHoBMeHO dedeparnbHbiMU 3aKOHAMU WU MHBIMW HOPMaTUBHbIMU
npaesoBbiMn aktamu Poccunckon ®epepaumn. lNpu atom obsAsatenbcTBa MNOTpedbUTENa nepes NpoAaBLOM
(vcnonHuTenem) no onnaTte ToBapoB (paboT, yCnyr) CYMTAOTCA UCMNOSTHEHHBIMU B pa3mMepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHUSI HaNMMYHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO NpoAaBuy (MCNOnHUTEN), Nnbo B
KpeOouTHY0 opraHvsaumio, nMbo NnaTexXHOMy areHTy, OCYLLEeCTBASWEMY AEATENbHOCTbL MO NPUEMY MaTexXen
dusmdeckmx nuu, nNbo OaHKOBCKOMY NNaTeXHOMYy areHTy (cybareHTy), OCyLlecTBNsSLEMY LEeATENbHOCTbL B
COOTBETCTBMU C 3aKOHOAATENBCTBOM O O6aHKax M 6aHKOBCKOWN AEATENBHOCTH.

(B peq. PepepanbHbix 3akoHoB 0T 03.06.2009 N 121-93, ot 27.06.2011 N 162-03)

Ctartbs 38. YTpaTnna cuny. - ®eaepanbHbm 3akoH ot 25.10.2007 N 234-P3.

CtaTtbs 39. PerynupoBaHue oka3zaHusi otaefibHbIX BUAOB yCnyr
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Mocneacteus HapyLwleHua yCJ'IOBI/IIZ [orosopos 00 okasaHuM oTAeNbHbIX BUAOB ycnyr, ecnn Takne Oorosopbl
Nno CBOEMY XapakTepy He noanagarT nog OeNCTBME HaCTOosILLEeN rMnasbl, onpenendarTcAa 3aKOHOM.

Cratbsa 39.1. lpaBuna okasaHusa oTAeNbHbX BWAOB YCNYr, BbFIOMHEHUMA OTAeNbHbIX BUOOB paGoT
notpebutensim
(BBepeHa ®epnepanbHbiM 3akoHoM oT 18.07.2011 N 242-93)

lMpaBuna okasaHus OTAENbHbIX BWMAOB YCMYr, BbINOMHEHMS OTAENbHbIX BUOOB paboT notpebutenam
ycTaHaBnmBatoTcs MNMpaButenbctBom Poccunickon ®epepaumn.

Mnaea IV. FTOCYOAPCTBEHHAA N OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTEJIEU

CtaTtbs 40. PepepanbHbM rocyAapCcTBeHHbM KOHTPOSb (HaA30p) B obnacTu 3awmTbl NpaB noTpedutenen
(B pea. PepgepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®depgepanbHbIi FOCYOAPCTBEHHBLIN  KOHTPONb (Hag3op) B obnactm 3awmTel npaB  noTpebutenen
ocyulectBngeTca eaepanbHbIM - OpraHOM  UCMOMHUTENBbHOW BiacTu, YMNOMHOMOYEHHbIM [1paBUTENBLCTBOM
Poccuiickon depgepaumm (ganee - opraH rocyaapCTBEHHOrO Haa3opa).

2. I'Ipep,meTOM cbep,epaanoro rocygapCTtBeHHOro KOHTpOIA (Hap,sopa) B obnactn 3awuTbl npas
r|0Tpe6|ATene|?1 ABNAKOTCA:

1) cobniogeHne U3roToBUTENAMM, UCMONMHUTENAMK, NpoAaBLUamMu, YNOMTHOMOYEHHBIMI OpraHM3aUumuamMmM Unm
YNOMHOMOYEHHBIMW ~ UHOMBUAYANbHLIMK  NpeanpuHUMaTensaM1, uMnopTepaMu, Brnagenbuamy arperatopos
06s13aTenbHbIX TPEOOBaHWUIA, YCTAHOBINEHHbIX HAaCTOSALWLMM 3aKoHOM, ApYrumn defiepanbHbIMU 3aKoHaMU Y UHBIMU
HOPMaTMBHbLIMW MpaBoBbIMKM akTamu Poccuiickoin depepauun, a Takke akTtamu, COCTaBMsOWMUMK NpaBo
EBpa3ninckoro 3kOHOMMUYECKOro CO3a, PErynmpyoLLmMMM OTHOLLEHUS B 0611acTyi 3awuTbl NpaB notpebutenen;

2) cobniogeHne W3roToBUTENEM, WCMOMHUTENEM  (ULOM, BbIMOMHAKWMUM  (OYHKLUMM  MHOCTPAHHOIO
N3roToBMTENS), NPOAAaBLOM TPebOOBaHWUN, YCTAHOBMEHHLIX TEXHWYECKMMMW pernameHTamu, unm obsisaTenbHbIX
TpeboBaHWi, Nognexalnx NPUMEHEHMIO OO AHS BCTYNSIEHUS B CUIY TEXHUYECKUX PErfIaMeHTOB B COOTBETCTBUU C
depepanbHbiM 3akoHOM OT 27 aekabpsi 2002 roga N 184-93 "O TexHM4eCcKOM perynupoBaHumn”.

3. OpraHmsauma u ocyllecTBrneHve denepanbHOro rocyfapCTBEHHOrO KOHTpons (Hagsopa) B obnactu
3awuTbl NpaB noTpebutenen perynupytotca PepepanbHbiM 3akoHoM oT 31 umona 2020 roga N 248-03 "O
rocyapCTBEHHOM KOHTporne (Hag3ope) u MyHuumnanbHOM KoHTpore B Poccuiickon ®epepauun”.

4. TonoxeHne o deagepanbHOM roOCyaapCTBEHHOM KOHTpore (Hagsope) B obnactm 3awuTbl npas
notpedutenen yreepxaaetca MNpaButenbctBoMm Poccuickon ®epepauun.

5. B nonoxeHun o denepanbHOM rocygapCTBEHHOM KOHTpone (Hagsope) B obnactu 3awuTbl npas
notpebutenen ykasbiBalOTCA HaMMEHOBAHWE W CTPYKTYPHbIE 3MIEMEHTbI TEXHUYECKOrO pernameHta v (unu)
065a3aTenbHbIX TPeboBaHWIi, Noanexalnux NPUMEHEHNIO OO0 OHS BCTYMNIIEHUSI B CUINY TEXHWUYECKUX PErfiameHToB B
cootBeTcTBMM ¢ PenepanbHbiM 3akoHOM oT 27 aekabps 2002 roga N 184-d3 "O TexHM4eckoM perynupoBaHun”,
oueHKa cobnoaeHns KOTOPbIX OCYLLECTBISIETCA B paMkax defeparnbHOro rocy4apCTBEHHOrO KOHTpons (Haasopa)
B obnactu 3awuTbl nNpaB noTpebutenei, a Tawke BuAbl NPOAYKUMM, siBRsiOLMecs obbekTamu denepanbHOro
rocyapCTBEHHOro KOHTpOnNs (Hag3opa) B 06racTv 3awwmThbl NpaB noTpebutenen.

6. OpraH rocygapCTBEHHOrO Hag3opa eXEerogHo roTOBUT rOCY4apCTBEHHbIM Aoknag O 3awute npas
notpedutenen B Poccuiickon ®epepaumm B nopsgke, yctaHoBneHHoMm NpasutensctBom Poccuinckon Gegepaumn.

7. OpraH rocygapCTBEHHOro Haasopa BrnpaBe obpawatbCcs B Cyg C 3asBNEeHWAMU B 3alwuty npas
noTtpeduTenen M 3aKOHHbIX WHTEPECOB OTAENbHbIX MOTpebutenen (rpynnbl notpedutenei, HeonpenereHHoro
Kpyra noTpebutenen), a Takke C 3asiBNEHUsSIMM O JNUKBMAAUMM M3roTOBUTENS (MCMOMHWTENs, npoaasua,
YMNOJNTHOMOYEHHOW OpraHusauuv, uMMnopTepa, Brnagenbua arperatopa) nMbo O npekpaweHun AesATeNbHOCTU
WHAMBMAYANbHOrO npeanpuHuMaTens (ynofIHOMOYEHHOrO WHAVBMAYarbHOro npegnpuHMMatens) 3a rpyboe
(noBnekwee cMepTb UNM MaccoBble 3aboneBaHus, OTPaBEHWS NIOAEN) HapyLLeHNe NpaB noTpedutenen.

8. OpraH rocygapCTBEHHOro Hag3opa B Mopsgke, YCTaHOBNEHHOM 3akoHogaTenbCcTBoM Poccuiickon
depepaummn, moxeT ObiTb MPUBMNEYEH CydOM K y4acTuio B Jdefe, a Takke BrnpaBe BCTynaTtb B AENO MO CBOEW
WHMLMaTVMBE MIM MO MHWUMaTUBE Nnuu, y4acTBYKOLWMX B Aene, ANd gayvn 3akmioyeHus no geny B uensix 3awuThbl
npaB NoTpebuTenern B paMmkax rpakgaHcKoro UM agMMHUCTPaTMBHOIO Cy40MNpPON3BOACTBA.
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9. OpraH rocygapCTBEHHOro Haa3opa BrpaBe [aBaTb Pa3bsiCHEHWSI MO BOMPOCaM MPUMEHEHWUSI 3aKOHOB U
MHBIX HOPMAaTMBHbIX MPaBOBbLIX akToB Poccuiickoin degepaumnn, perynvpytolimx OTHOLEHUS B 06nacTu 3alumThbl
npae notpe6utenei.

10. KoHcynbTuMpoBaHMe, npodunakTMyeckni Bu3NT, HabnwgeHne 3a cobnogeHneM 00s3aTenbHbIX
TpeboBaHwWi, Bble3gHoe obcnenoBaHne MOryT NPoBOAUTLCS dbedeparibHbIMU roCyAapCTBEHHBIMU YUPEXOEHUSIMMU,
NnoABeAOMCTBEHHbBIMM OpraHy rocyaapCTBEHHOIO Ha3opa, B NMOPsiAKE WM Cry4yasix, YCTAHOBIMEHHbIX NMOMOXEHNEM O
dhenepanbHOM rocyfapcTBEHHOM KOHTpose (Hag3ope) B 0bnactu 3awuTel Npae noTpeburtene.

Ctatbs 41. O6A3aHHOCTb M3rOTOBUTENA (MCNONHUTENsi, NpogaBLa, YMONMTHOMOYEHHOW OpraHu3auuu Wnm
YNONMHOMOYEHHOTO  MHOMBMAyanbHOro  npeanpuvHUMaTtensi, WMMNopTepa, Bhagenbula arperatopa) no
npegocTarneHuio HchopmMaLMm opraHy rocyaapCcTBeHHOro Haa3opa
(B peq. PepepanbHoro 3akoHa oT 29.07.2018 N 250-d3)

(B pea. ®epepanbHoro 3akoHa o1 18.07.2011 N 242-93)

MsrotoButens (McnonHuWTenb, npogaBel, YMNOIHOMOYEHHAs OpraHu3auus WM YyrnosIHOMOYEHHbIN
WHOuBMAYyanbHbIA  NpegnpuHMMartens, UMMNopTep, Bnagenew arperatopa) no TpeboBaHMiO  opraHa
rocydapCTBEHHOrO Hag3opa, €ro [AOJMKHOCTHbIX §ul 00s3aH NpegocTaBuTb B YCTAHOBIIEHHBIA MMM CPOK
OOCTOBEPHbIE CBEOEHUS, OOKYMEHTauu, OOBACHEHMS B MUCbMEHHOW W (MNKM) YCTHOW (OPME U UHYH
WMHpopMaLmo, HEOOXOOAUMYK AN OCYLLECTBIIEHUS OpraHOM FOCyAapCTBEHHOrO Hafsopa M ero AOSMKHOCTHbIMU
nnuamMm NOSIHOMOYMIA, YCTaHOBIEHHbIX 3akoHoAaTenbcTBOM Poccuiickon ®epepauuun.

(B peq. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Ctartbs 42. YTpaTvna cvny. - ®eaepanbHbm 3akoH ot 21.12.2004 N 171-P3.

Ctatbs 42.1. MNMonHOMOUMS BbICLUMX MCMOSIHUTENBLHBIX OPraHOB FOCYAAapCTBEHHOW BNAacTu CyOLeKTOB
Poccuinckon Pepepaumm B 0611acTy 3almThbi NpaB noTpedutenen
(BBepeHa PepneparnbHbiM 3akoHOM 0T 21.12.2004 N 171-$3)

1. BbICWUMIA UCNOMNHUTENbHLIA OpraH rocyapCTBEHHOW BMacTM COOTBETCTBYOLEro cybbekta Poccuiickon
depepaumm ocyLeCTBNSET MEpPONpUATMS MO peanu3auun, obecrneyeHuio U 3awmte npaB noTpebutenen m B
npegenax CBOMX NOSIHOMOYUI NPUHMMaET onpedeneHHble Mepbl.

2. B uensx copencTtBusa 3awmte npae notpebutenen opraHbl MCMOMHWUTENbHOW BNactu cybbekToB
Poccuiickon ®epepaunn paspabaTtbiBalOT pervoHanbHble Nporpammbl MO 3awMTe npaB noTpebutenen u
OKasblBalOT COAEVCTBME OpraHaM MECTHOro caMoynpasrieHWst U obLecTBeHHbIM 0O6beanHeHnamM noTpebutenen
(nx accoumaumam, co3am) B OCYLLECTBIIEHUM UMW 3aLLUTbI MpaB noTpebuTenen.

(n. 2 BBegeH ®epepanbHbiM 3akoHoM oT 18.03.2019 N 38-d3)

3. OpraH rocyaapCTtBeHHOro Hapgsopa yTBepXaaeT MeToandeckne pekomMeHaauunm no paspa60TKe n
peanu3aumy permoHasbHbIX U MyHULMNANbHLIX NPOrpamMM Mo 3awimMTte npas noTpeduTenen.
(n. 3 BBegeH depepanbHbIM 3akoHoM OT 11.06.2021 N 170-$3)

Ctatba 42.2. lMepepaya OCYLLECTBMEHUA MOSIHOMOYMA OpraHa rOCyJapCTBEHHOrO Haasopa opraHam
MCrosHUTEeNLHON BriacTu cyobekToB Poccuiickon ®eaepauum
(sBegeHa depeparnbHbIM 3akoHOM OoT 13.07.2015 N 233-93)

lMonHOMOuMsa opraHa rocygapCTBEHHOrO Hag3opa MO OCYLLECTBNEHUO doefepanbHOro rocyaapCTBEHHOro
Hag3opa B obmactu 3awuTbl nNpaB MnoTpebuTenem MOryT nepedaBaTbCA [AONs1 OCYLUECTBIEHUS OpraHam
NCNONMHUTENBHON Brnactu cybbektoB Poccuiickon depepaumm noctaHoBneHusimm [paButenbctBa Poccuiickon
depepaumm B nopsgke, yctaHoneHHom denepanbHbiM 3akoHOM oT 6 okTabps 1999 roga N 184-93 "O6 obuymx
NpUHUMNax opraHvsaumm 3akoHofaTemnbHbIX (MPEeACTaBUTENbHBLIX) U UCMONMHUTENBHLIX OPraHoB rocygapCTBEHHOM
BnacTtu cybbektoB Poccuiickon Pepepaummn”.

CtaTtbs 42.3. lNogaya u paccmoTpeHue obpalLeHu noTpedutenen
(BBeaeHa PepeparnbHbiM 3akoHOM oT 18.03.2019 N 38-93)

1. ObpaLeHne NoTpebrTenss MoXxeT ObiTb HanpaBnNeHO B MMCbMEHHON (DOPME Ha BYMaXXHOM HOCUTENE Unu
B 3MEKTPOHHOM opMe B opraH rocygapCTBEHHOro Haa3opa, WHble YMNOMHOMOYEeHHble defeparibHble OpraHbl
WCNOSNTHUTENBHOW BNACTX, OpraH WCMNOMNHWUTENbHOM BRacTnm cybobekta Poccunckon Pepepauum nubo opraH
MECTHOro camoynpaBfeHus.
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2. OOpalwieHne noTpebutens MoOXeT ObiTb HanpaBleHO MO Mo4YTe, C  UCNOSNIb30BaHUEM
WH(OPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn  "MHTepHeT", B TOM uucre oduumanbHOro camta opraHa
rocygapCTBEHHOINO HaAa3opa, WMHbLIX YMONIHOMOYEHHbIX dhefdeparnbHbIX OpraHoB MCMOSNHUTENbHOW BNacTu, opraHa
ncnonHuTensHoW Bractu cybbekta Poccuickon Pepepaumm nmubo opraHa MeCTHOro camoynpaserneHust (B
cybbektax Poccuiickon depepaumm - ropogax denepanbHoro 3HadeHust MockBe, CaHkT-IleTepbypre u
CeBacTornorne ¢ UCnonb3oBaHWEM ouLMansHOro canta opraHa MecTHOro caMoynpaBsrieHust B criyqae, ecnm aTo
npegycMoTpeHo 3akoHamu cyObekToB Poccunckon Pepepaumm - ropodoB defepanbHoro 3HaveHust MockBbl,
CaHkT-leTepbypra n CeBactononsi), eaMHOro mnopTana rocygapCTBEHHbIX W MyHMUMMANbHBIX ycnyr nmnbo
pervoHanbHOro nopTana rocyaapCTBEHHbIX M MYHULMMAMbHBIX YCAYr, a Takke MOXET OblTb NMPUHATO NPU JIMYHOM
npveme 3asBuUTENS.

3. B MHOrogyHKUMOHanNbHbIX LEeHTpax NpeaocTaBreHUs rocydapCTBEHHbIX M MyHUUMNANbHbIX YCyr MOryT
OCYLLECTBNATLCS NPUeEM obpalleHuin NoTpebuTenen 1 KOHCYNbTMPOBaHMe NOTpebuTenen no Bonpocam 3alUmTbl UX
nMpaB Ha OCHOBaHUW COrfalWeHMn O B3aUMOAEWCTBUN  MeXOy MHOrOMYHKUMOHAMbHBIMKM  LieHTpamMm
NpefocCTaBneHNs rocygapCTBEHHbIX U MyHUUMNAnbHbIX YCnyr U deaepanbHbIMU opraHamMu UCMONHUTENbHOM
BMacTu, opraHaMu rocyAapCTBEHHbIX BHEOHOIKETHbIX (DOHAOB, OpraHaMu rocy4apCTBEHHOM BnacTu CyObekToB
Poccuiickon degepaLmum, opraHamm MECTHOMO CaMOoynpaBneHns.

Ctatbs 43. OTBeTCTBEHHOCTb 3a HapylleHue npaB MoTpebuterien, YCTaHOBNEHHbIX 3aKOHaAaMW U UHbIMU
HOpPMaTUBHLIMM NPAaBOBbLIMU akTaMu Poccuiickon ®epepaumm
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylleHue npaB NoTpeGuTenen, YCTaHOBMEHHbIX 3aKOHAMWU U WHBIMWU HOPMAaTWBHbLIMU MPABOBbLIMU
aktamm Poccuiickoit ®epepaumn, npogasel, (UCMOMNHUTENb, U3FOTOBUTENb, YMNONHOMOYEHHas opraHMsaums unm
YMOMHOMOYEHHBI UHAUBUAYATbHBIA NPEeANPUHMMATENb, UMNOPTEP) HECET aaMUHUCTPATMBHYIO, YTOMOBHYIO MK
rpakgaHCKo-NpaBOBYH OTBETCTBEHHOCTL B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickoin ®egepaumu.

Crtatbs 44. OcyuiecTBnNeHue 3awmTbl NpaB NnoTpeburenen opraHamm MeCcTHOro camoynpaBneHus
(B pea. ®epepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awutbl NpaB notpebuTenen Ha TeppUTOPUM MYyHULMNANIbHOrO OGpPa3oBaHWUs OpraHbl MECTHOro
camoyrpaBfieHNs Bripaee:

paccmaTpvBaTbh oOOpalleHus noTtpebutenen, KOHCYNbTMpPOBaTb WX MO BOMpocam 3aluTbl  Mpas
notpeburenen;
(B pen. PepepanbHoro 3akoHa ot 18.03.2019 N 38-$3)

obpalaTbCs B cyabl B 3aluMTy NpaB notpebutenen (HeonpeneneHHoro Kkpyra notpeburenen);

pas3pabaTtbiBaTb MyHMLMNaNbHbIE NPpOrpamMmbl No 3aLumMTe Npae NoTpebuTenen.
(ab3av BeegeH PeaepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

Mpu BbIsSiBNEHMM MO obpalleHnto NoTpebuTens ToBapoB (paboT, ycryr) HeHaaexalero Ka4yecTBa, a Takke
onacHblX AN >KU3HM, 300POBbsl, MMyLLecTBa MOTpPebuTenenm u okpyxawllen cpedbl opraHbl MECTHOro
caMoynpaBrieHNst HesamennuTenbHO u3BelaT o6 aToM dhefeparnbHble OpraHbl UCMOMHUTENBHOW BRacTy,
OCYLLECTBSIOLLMNE KOHTPOSb 3a Ka4eCcTBOM M 6Ge30MmacHOCTLIO TOBapoB (paboT, ycnyr).

(B peqa. PenepanbHoro 3akoHa oT 18.03.2019 N 38-03)

YacTtb TpeTbs yTpaTtuna cuny. - PegepanbHbint 3akoH oT 18.03.2019 N 38-93.

CtaTtbs 45. NpaBa o6LieCTBeHHbIX 00BLeAMHEHUI NOTPebUTeNnen (MX accouuaLn, Cor30B)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. lpaxpaHe BrpaBe o06bLEOUHSATLCA Ha [OOPOBONMBHOM OCHOBE B OOLLECTBEHHble 0ObeAUHEHMS
notpebutenen (Mx accoumaumy, CO3bl), KOTOpPblE OCYLUECTBMAIOT CBOK [AESATENIbHOCTb B COOTBETCTBUM C
ycTaBamu ykasaHHbIX 06beguHeHUn (X accoumnalmii, Colo30B) U 3akoHodaTenbCcTBoM Poccurickon ®egepauum.

2. ObuwecTBeHHble 00beanHeHus r|0Tpe6|ATene|?1 (I/IX accouunaunu, COPO3bI) aona ocyuwecrtBleHna CBOUX
YCTaBHbIX uenen BrnpaBe:

y4yacTBOBaThb B paspaboTke o6s3aTenbHbIX TpeboBaHuii kK ToBapam (paboTam, ycrnyram), a Takke NpoeKToB
3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccuiickoi ®egepaumnn, perynmpytoLimx oTHOLIEHUs B o6nacTu
3aWnThl NpaB NoTpeduTenei;
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NPOBOAWTbL HE3aBMCUMYHK SKCMepTm3y kadecTtBa, 6esonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS NOTPEOUTENLCKNX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBreHHoW npogasBuamMu (M3roTOBUTENSAMMU,
NCMNOMNHUTENSAMMU) MHAOPMALIMM O HUX;

OCyLLEeCTBNATb OBOLLECTBEHHbIA KOHTPOMNb 3a COOMaeHMeM npas MoTpebuTenen nm HanpaenATb B OpraH
rocygapCTBEHHOro Hag3opa M opraHbl MECTHOrO CaMOyrnpaBneHuss UHopmaumilo O akTax HapylleHun npas
notpebutenen Ons nNpoBedeHUsI MPOBEPKM ITUX (DAKTOB M MPUHATUS B Crydae UX NOATBEPXOEHMS Mep Mo
NMpecevYeHnio HapyLlleHWn npaB noTpebuTtenen B npegenax MOSHOMOYUIA yKasaHHbLIX OpPraHoB, y4acTBOBaTb B
NpOBEAEHUN IKCMEPTU3 MO paKTam HapyLLEHWI NpaB NoTpebutenen B cBs3n ¢ obpalleHnsamMmm notpedbutenen. Mpu
OCYLLECTBMNEHUN OOLLECTBEHHOIO KOHTPONS OOLLECTBEHHblE 0O0bLeAWHEHUS MOTpedbuTenen (Mx accoumauum,
coto3bl) He BripaBe TpeboBaTb OT M3roTOBUTENEN (MCNONMHUTENEN, NPOAABLOB, YNOJTHOMOYEHHbLIX OpraHnu3aLmn unm
YMOSTHOMOYEHHbIX  WHAMBMAYyaNbHbIX  NpeanpuHUMartenen, MMNopTepoB)  MpeAcTaBreHne  LOKYMEHTOB
(BbINONHEHME OENCTBMUI), 00513aHHOCTb NpeAcTaBneHns (BbINMOMTHEHMST) KOTOPbIX MO TpeboBaHMD NoTpeduTens He
yCTaHOBIEHA 3aKOHOM;

(B peq. ®epepanbHoro 3akoHa oT 18.07.2011 N 242-03)

pacnpocTpaHaTb MHAOPMaLMI0 O NpaBax MNoTpedbuTene U 0 HEOOXOOMMbIX AEWCTBUAX MO 3aluMTe 3TMX
npaB, O pe3ynbTaTax CpaBHUTESNIbHbIX WCCNEefoBaHUA KavecTBa TOBapoB (paboT, ycnyr), a Takke WHyo
nHopmaumio, Kotopas OyaeT cnocobcTBoBaTh peanu3auMu NpaB M 3aKOHHbIX MHTEPECOB MoTpebutenei.
My6nvkyemble 0OLWECTBEHHBIMM OObeanHeHMAMM MoTpebuTtenen (Mx accounauusamu, cor3amu) pesynbTaTbl
CpaBHUTENbHbBIX UCCNEA0OBaHNIA KadecTBa TOBapoB (paboT, ycnyr) He SBNSTCSA peknamon;

BHOCUTb B (hefieparnbHble opraHbl UCMONHUTENBHOWM BNACcTW, OpraH3aummn NpeanoxeHns 0 NPUHATAN Mep No
MOBLILLIEHMIO KayecTBa ToBapoB (paboT, ycnyr), nMo MpUOCTaHOBIIEHUIO MPOW3BOACTBA W peanusauun TOBapoB
(BbINONHEHNsT paboT, OKasaHus ycryr), Mo OT3blBy C BHYTPEHHEro pbiHKa TOBapoB (paboTt, ycnyr), He
COOTBETCTBYIOLUMX NPEAbSBSEMbIM K HAM WM YCTaHOBIEHHbIM 3akoHoAaTenbCcTBOM Poccuiickon depepaummn o
TEXHWYECKOM pPerynmpoBaHumn o06s3atenbHbiM TpeboBaHMAM;

BHOCUTb B OpraHbl MpoKypaTypbl W dhegepanbHble opraHbl MCMNOMHUTENbHOW BRactu martepuansl O
MPUBMEYEHNN K OTBETCTBEHHOCTM WL, OCYLLECTBMSIIOLMX MPOM3BOACTBO M peanusaumio ToBapoB (BbIMOSIHEHNE
paboT, okasaHuWe YCIryr), He COOTBETCTBYHLLUUX NPEADBSBSEMbIM K HAM O0sidaTeNnbHbIM TpeboBaHMSM, a Takke
HapyLualowmux npasa notTpebuTenen, yCTaHOBMEHHbIE 3aKOHaMU U UHBIMW HOPMAaTUBHBLIMWU NMPaBOBLIMU aKTaMu
Poccuiickon ®egepaunn;

obpalaTbcsl B opraHbl NpoKypaTypbl ¢ NpocbbaMu NPUHECTU NPOTECTbl O NPU3HAHUN HeAeNCTBUTENbHBIMU
aKkToB (pedeparnbHblX OpPraHOB WCMOSNIHUTENbHOM BNAcTW, akTOB OpraHOB WCMOMHUTENbHOW BRAacTU CyObekToB
Poccuiickon ®enepauum M akTOB OpraHOB MECTHOTO CamMoOynpaBrieHUsl, NPOTMBOPEYaLlnX 3aKoHaM W WHbIM
perynpyloLmnm oTHOLIEHUS B 06nacTu 3almThl NpaB noTpeduTene HopMaTUBHLIM MPaBOBLIM akTam Poccuinckon
degepauuuy;

obpalaTecs B cyAbl C 3asdBMEeHWsIMM B 3alMUTy NpaB NOTpebuTenem n 3aKOHHbIX MHTEPECOB OTAENbHbIX
notpebuTtenen (rpynnbl noTpebuTenemn, HeonpeaeneHHOro kpyra noTpebutenen);

yyacTBoBaTb COBMECTHO C OpPraHoM roCy4apCTBEHHOro Haasopa B (OPMUPOBaAHUU  OTKPLITBIX W
06LLefOCTYMHbIX FOCYAapCTBEHHbIX WHAOPMALMOHHBIX pPecypcoB B o06nactu 3awutbl npaB notpebutenen,
kayecTBa 1 6e3onacHoOCTM ToBapoB (paboT, ycnyr).

(ab3av BeegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. PenepanbHoro 3akoHa ot 25.06.2012 N 93-03)

CtaTtbs 46. 3awura npaB u 3aKOHHbLIX MUHTEPEeCOB HeonpeAeneHHOro Kpyra notpedurenen
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOro Hag3opa, OpraHbl MECTHOro camoyrnpaBreHusi, obLiecTBeHHble 0ObeanHeHUs
notpebutenen (Mx accoumaumn, CO3bl) BNpaBe NPeabsaABATb UCKM B CyAbl O MpeKpalleHMn NpOoTUBOMNPaBHbLIX
OencTBUA un3rotoBuTens (UMCnNonHUTend, npofasua, YNONHOMOYEHHOW OpraHuM3auun WnmM YrnorTHOMOYEHHOro
WHAMBUOYanNbHOrO NPeanpuHNMaTens, UMNopTepa) B OTHOLLIEHUW HEONpPeaeNeHHOoro kpyra notTpebuTenen.

(yacTb nepsas B peq. PeagepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Mpu yooBNeTBOpPEHWM TakKoro Mcka cyp o0s3biBaeT NpaBOHAPYLUUTENS JOBECTU B YCTAHOBIIEHHLIN CyoOM
CPOK Yepe3 cpecTBa MaccoBOW MHpopMaumm Unm nHeiM cnocobom Jo ceefeHus noTpebutenen pelleHne cyna.

BcTynvBliee B 3aKOHHYIO CUMy pelleHMe cyaa O MPU3HaHWU OeWCTBUIA M3roToBUTENs (UCMONMHUTENS,
npodaBua, YMNONHOMOYEHHO OpraHu3auMnM WM YNorHOMOYEHHOro MHAMBUAYanbHOro npeanpuHUMaTtens,
“MnopTepa) NPOTMBOMNpPABHLIMM B OTHOLLUEHUU HeonpedeneHHoro Kpyra notpebuteneli obsasatensHo Ans cyaa,
paccmaTpuBaloWEro Wck notpeGutens o 3awmuTe e€ero npasB, BO3HWKWIMX BCNEACTBME  HACTYNMeHus
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rpakgaHCKO-NPaBOBbIX MNOCMNEACTBUA OECTBUIA  M3roToBUTENs (UCMONMHUTENs, npoaasua, YNofHOMOYEHHOM
opraHusaumMm WnyM YNoriHOMOYEHHOro MHAMBMAYanbHOrO npednpuHUMaTens, MMnopTepa), B 4acTu BOMPOCOB,
UMEenu 1M MecTO TaKue [OENCTBUA U COBepLleHbl NIU OHW K3roToBMTeneM (UCMOSHUTENEeM, MpPOoAaBLOM,
YNOSTHOMOYEHHOW OpraHM3auven unm yrnonHOMOYeHHbIM UHANBUAYaNbHBIM NpeanpuHUMaTesnieM, UMNopTePOM).

OQHOBPEMEHHO C YAOBMETBOPEHMEM UCKA, NPEABABNEHHOIO 00LLECTBEHHBIM 00bEANHEHNEM NOTPEOMTENEN
(nx accoumauuen, COHO30M), OpraHamuM MECTHOro CaMOynpaBfeHWss B WHTepecax HeonpeaerieHHOro Kpyra
notpebutenen, cyn NpuUHMMaeT peLleHWe O BO3MELLeHMM OOLLeCTBEHHOMY OObeaunHeHuto noTpebutenen (Mx
accouuaumm, corsy), opraHaMm MECTHOro CaMOYMpaBfeHUst BCEX MOHECEHHBLIX MO Aeny cyaebHbIX M3gepxek, a
TaKKe WMHbIX BO3HUKLLIMX 0O OOpalleHusl B Cyd U CBA3aHHbLIX C PACCMOTPEHUEM Aena HeobXoauMMmbIX pacxodos, B
TOM 4YMCMe pacxodoB Ha NPOBeAEHNE HE3ABUCUMOWM IKCNEPTU3bI B Criydae BbISIBNIEHUS B pe3ynbTate NpoBeAeHMS
TaKoW 3KCNepTM3bl HapyLleHns obsa3aTenbHbIX TpeboBaHUM K ToBapam (paboTtam, ycryram).

Mpe3angeHT
Poccuiickon depepaumu
b.ENbUWH
Mockea, [lom CoBeToB Poccun

7 cbeBpans 1992 ropa
N 2300-1
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